
PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Houston

Mean Installation Interval (Days) . FieldWork

Residence
AIiCLECs SWBT 3.5

No. of Mean No. Mean No. Z·Yalue
...

.........
Ordels of Days ofDa 3.0 ............

Nov-97. 1,851 2.41 3.07 -6.36
2.5

Dec-97 2,181 2.49 3.05 -9.09

Jan-98 1,982 2.64 3.12 -3.64 2.0
Feb-98 2,248 2.23 2.82 -7.54 ······SWBT
Mar-9ll 2,199 2.40 2.86 -6.94 : 1.5 --+-AII CLECs
Apr-98 : 1,881 2.19 2.80 -9.44

May-98 1,440 2.41 2.91 -5.n 1.0
Jun-98 1,605 2.28 2.89 -9.55

Jul-98 1,734 2.34 2.94 -8.82 0.5

Aug-98 1,592 2.57 3.23 -9.18 :

Sep-98 1,823 2.88 3.29 -7.73 0.0
.... Si ll! 3l 3l i 3l ~ ll! ll! 3l

~Oct'98 ; -7.81 0>1,547 2.57 3.20
~ ~

c: 1> .:. >. :; '" Q... ., .. .. " .., " Jlz .., u.. :::;; « :::;; .., «
21,883 2.43 3.02

Business
AIICLECs SWBT 4.0

No. of Mean No. Mean No. Z·Yalue
3.5

OrdelS of Days of Days
N0v-97 . 288 2.93 2.88 0.27 . 3.0
Dec-97 182 3.23 3.04 0.53

Jan-98 : 142 2.72 3.12 -0.91 : 2.5
:.

Feb-98 ; 158 2.53 2.89 -0.97 : 2.0 ······SWBT
Mar-98 239 1.93 2.80 -2.80 --+-AII CLECs
Apr.98 '. 285 2.07 2.94 -2.97 1.5

May-98 : 278 3.01 3.04 -0.08
1.0

Jun-98 ; 327 2.73 3.00 -1.22

Jul-98 284 3.35 3.13 0.71 0.5
Aug-9ll 381 2.71 3.15 -2.04
Sep-98 305 2.58 3.28 -2.75 0.0

ll! 3l ~ ~ 3l ll! ~ i 3l
~

Oct-9ll . 397 2.87 3.22 -1.58 c: 1> >. c:
" 1.. "

.. Q. .. " .., ".., u.. :::;; « :::;; .., «12 Mo. Total 3,242 2.72 3.04 ......... .............

............................ ..... .... .......
Residence

AIICLECs SWBT 2.0

No. of Mean No. Mean No. Z·Yalue 1.8
OrdelS 01 Days of Days :.

1.8
Nov-97 ' 9.001 1.54 0.49 89.83 :,

Dec-97 13,749 1.80 0.53 130.33 ; 1.4

Jan-98 9,875 139 0.49 45.83 :' 1.2
Feb-98 8,895 1.39 0.47 88.48 ······SWBT

1.0
Mar-98 . 9,583 1.39 0.51 ;~: ~

--+-AII CLECs

Apr-98 ~
0.8

8,185 1.32 0.48
May-98 , 8,207 1.33 0.47 50:36 ! 0.6 ...........:. .......... -_ ...
Jun-98 ; 7,825 1.33 0.54 39.31 : 0.4
Jul-98 . 8,173 1.29 0.54 51.79 0.2

Aug-98 : 7,533 1.45 0.52 58.64
Sep-98 , 8,139 1.88 0.43 110.98

0.0 .... .... ll! ~
00

~ i 00 ll! ll! 00

~Oct-9ll: ~ ~ '" "1 '!9,516 1.73 0.43 98.05 c: .:. c: :; '"... ............ . ........ .. "
.. Q. .. " .., " Jl....: z .., u.. :::;; « :::;; .., «

108,281 1.49 0.49 ...................................... ........................................ . .......
Business

AIICLECs SWBT 2.5

No. of Mean No. Mean No. Z·Yalue ~
OrdelS 01 Days of Days i 2.0Nov-97 .: 1,347 1.58 0.64 7.48 .,

Dec-97 :~ 1,404 1.58 0.53 15.89 ;;
Jan-98 i 1,281 1.93 0.82 9.36 ~ 1.5
Feb-98 i 1,215 1.34 0.88 912 ;; ······SWBT
Mar-98 ; 1,585 1.92 0.68 14.18 '. --+-AII CLECs
Apr-98 .~ 1,791 1.82 0.85 9.34 : 1.0 .-................

May-98 ; 2,050 2.18 0.88 18.44 ~: .'.
Jun-98 .~ 1,890 2.24 0.81 16.83 i 0.5
Jul·98 : 1,595 2.25 0.98 13.81 ;.

Aug-98 .: 1,987 1.73 0.89 13.55 .

Sep-98 . 2,133 1.83 0.79 17.90 . 0.0 .... .... ll! ~ ~ 3l i ll! ~ ll! 3l
~Oct·se : 2,682 1.83 0.71 18.28 "1 "1

~ ¥ c: .:. c: '" Q.

lr:·:·I~:~;:J;;1:
................ ........... .. "

.. Q. .. " " " ell
:~i~i~i

z 0 .., u. :::;; « ::!: .., .., «20,700 1.87 o.n ...............

271· No. 278



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· UNE Loop and Port Combinations Houston

\
Z·Value

7.0

I
S.O

5.0

4.0

3.0

t 2.0
~

1.0
0.91 Base<3O
0.80 8_<30 :l 0.0

0.79 Base < 30

0.88

AIiCLECs
No. of Mean No.
Orden; of Da

UNE L and Port Combos

Aug-9S . 11 7.18
Sep-9ll .; 18 8.13
Qct.9S 11 4.27

12 Mo. Total 38 5.89

271 - No. 27b



2.0,..----------------,

1.8

1.6

1.4

1.2

1.0

0.8

0.6

04

02
0.0 ........._-_+__-t---+-__+_- ---l

1z

2.60 :!
2.49

8.06 :;

4.63 :

5.36 :i
7.58 '.

6.46 ::

5.46 .:
7.39 :.

11.15 :"

lValue .1

0.76

0.62
0.60

0.79

0.84
0.74
0.91

0.81

0.72
0.62

451 1.25

496 0.89

846 1.42

559 1.46

546 1.59
666 1.79
847 1.88

788 1.28

809 1.41

~~~996mli~~ 1.88

N0v-97 :
Dec-ll7 ,
Jan-llll .

Feb-98 ;

Mar-llll ;

Apr-llll .

May-llll :
Jun-llll .

Jul-ll8

Aug-ll8

Sep-ll6,

1:~==ilOClm-llll :

271 • No. 27c NTC HS



PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Houston

······SWBT

--..-AII CLECs

0.0 ..-...........l__4I-_+_......;-..._+_---l-_ _+_---l

I ~

12.0

10.0

8.0

6.0 ..
4.0

2.0

Mean Install8tion Interval (Days) - No Field Work • T Orders

Residence
AIiCLECs SWBT 2.5

No. of Mean No. Mean No. ZValue
Orders of Days of Days

N0v-97 , 2.0

Dec-97

Jan-ll6 350 1.76 1.30 6.61 1.5
Feb-96 ' 395 1.78 1.33 7.05 , 1~~:EcslMar-98 ; 396 1.89 1.36 8.75

1.0
Apr-96 373 1.83 1.26 9.57

May-96 341 1.81 1.33 7.48 ,

Jun-ll6 409 1.89 1.39 8.18 0.5

Jul-98 435 1.91 1.30 9.55

Aug-98 : 365 2.08 1.41 9.36 : 0.0
Sep-98: 394 2.07 1.35 11.13 ~

..... .....
~ Ii Ii Ii Ii i§i i§i i§i Ii

~'" ]8.84 : ~ A "- "- >. c "3 '" c!>.
Oct-98 369 1.99 1.34 ~

.. II "- II ::I .., " Jlz u- ::;; < ::;; .., <

Z Value

Nov-97

Dec-97

Jan-98 nla 5.75 Base < 30 '.
Feb-96 nla 2.48 Base < 30 .-
Mar-98 2.00 1.78 Base < 30

Apr-98 : 2.00 2.05 Base < 30 ;:

MaY'96 nla 0.84 Base < 30

Jun-96 . 8.50 2.03 Base < 30

Jul·ge 1.00 1.96 Base<3O'

Aug·ge 6.00 1.35 Base<3O'
Sep-98 10.00 1.13 Base < 30.:
Oct-98 2.00 3.18 Base < 30

271 • No. 27d NTC HS



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Houston

······SWBT
~AIICLECs

······SWBT
~AIICLECs

······SWBT

~AIICLECs

~
'"::l<

~
::l..,

~
<::
:>..,

~
<::
::l..,i

<

~
<::....,

~
II..,

.... --

o.O'l(, +-_--+--+--_-__- __-I---+--_~

84.0'l(, +--+--+--+--+-_--+-_-+-_-+__~

i
86.0'l(,

ee.O'l(,

~
<::
::l..,

...... _.. - ...... - ..

98.0'l(,

98.0'l(,

88.0'l(, +--+-_---+--+---+--_-+-__-~

9O.0'l(,

94.0'l(,

92.0'l(,

4O.0'l(,

98.0'l(,

95'0'll0

94.0'l(,

93.0'l(,

92.0'l(,

91.0'll0

9O.0'l(,

89.0'l(, +--+-+___+_......;--+--+-+--+-+___+_--l

l00.O'l(, ,...------------------,

l00.O'l(,

102.0'l(, ,.....----------------.,

l00.O'l(,

12O.0'll0 .,.....----------------...,

-4.04

0.85

-0.98 ;
0.60 '

-3.05 ::

-2.87

0.88

-2.09

-0.56

-1.91

-2.85

-1.76

Z·Value

Z·Yalue

91.5O'lIo

92.15'llo
91.QO'l(,

9O.59'llo

91.82'llo

92.77'llo

91.79'llo

92.00'lI0

91.55'llo

9O.93'llo

91.78'llo
91.04'llo

9O.59'llo

SWBT
'llo Install
in 5 Days

Percent Installations Completed Within1i Days - Field Work

98.6O'lIo

89.51'llo

92.98'llo

90. 51 'llo

97.91'llo

98.49'llo

9O.56'llo

94.8O'lIo

91.9O'lIo

94.49'llo

95.41'llo

93.2O'lIo

94.17'llo

'llo Install
in 5 Da

Business

Business

Residence

Residence

282
145

132
143

234

275

250

310

261

380
291
370

3.053

# Install
in 5 Days

AIiCLECs

288
162

142

156

239
285

276
327

284

381

305

397

3.242

No. of

Orders

All CLECs SWBT
No. of # Install 'llo Install 'llo Install
Orders in 3 Days in 3 Days in 3 Days

NoII-97
Dec-97 (

Jan-98 ::
Feb-98 ~

Mar-98 ':
Apr-98 :.

May-98 .'
Jun-98 ;

Jul-98 ::.
Aug-98 .:
Sep-98

Oct-98

12 Mo. TolIll ~;

AIICLECs SWBT ., 99.0'l(, ,...-----------------,
No. of # Install 'llo Install 'llo Install Z·Value ~ 98.0'l(,

rjl2l~~l;l~1~~lill~~2l··'*l;l}~~l;l,,;il:~::j_...;O~rd=ers::.-+...;i:.:.n.::5.::Da~~~in.:.;5~Da:.ys!.:..+-::;in:..:5:..:D~a:!ys::._l- _ __,=,.rn 97.0'l(,

~'9977.':~:' 1.851 1,785 98.43'llo 92.88'llo -5.77 :,
UCV' 2.181 2.070 94.91'llo 92.35'llo -4.34 ~

Jan-98 '; 1.982 1.903 98.99'llo 92.24'llo -7.71 ~
Feb-98 .; 2.248 2.213 98.44'llo 94.98'llo -7.39 ~.
Mar-98 .; 2.199 2.130 98.86'llo 95.29'llo -3.38

Apr-98 . 1.881 1.844 98.03'llo 94.99'llo -5.93 '$"

May-98 :~ 1.440 1.405 97.57'llo 94.79'llo -4.65 ::
Jun-98 ~ 1.605 1.568 97.69'llo 94.99'llo -4.88 .-

Jul-98 :: 1.734 1.889 97.4O'lIo 94.23'llo -5.56
Aug-98 . 1.592 1.556 97.74'llo 93.9O'lIo -6.31

Sep-98 :: 1.623 1.575 97.04'llo 93.2O'lIo -6.04

Oct-98 1.547 1.514 97.87'llo 93.77'llo -6.56

21.883 21.252 97.21'llo 94.01'llo

All CLECs SWBT
No. of # Install 'llo Install 'llo Install Z·Yalue
Orders in 3 Days in 3 Days in 3 Days '.

Nov-97 ~)~1f-=:;9::.::.00::-1:-+....::;,.::..::8::.6~1::-8+-::;:..:9:.::5::;. 7:!:4'llo;-l-.::.:..:99~.1:z:1:::'llo+---:2::'8.-:76-:f~~~:

DJaec-n_~: ...:::':,,: 13.749 12.750 92.73'llo 99.12'llo 57.10~:
"" 9.675 9.426 97.43'llo 99.19'llo 17.34 f:

Feb-98 :: 8.695 8.568 98.77'llo 99.52'llo 9.36 -

Mar-98 :: 9.563 9.478 98.9O'lIo 99.53'llo 8.35 ~
Apr-98 i~ 8.165 8.077 98.92'llo 99.56'llo 8.59

May-98 :: 8.207 8.106 98.77'llo 99.47'llo 8.15 ~
Jun-98 :: 7.825 7.759 99.16'llo 99.33'llo 1.62

Jul-98 ~ 8.173 8.076 98.81'llo 99.23'llo 4.14::
Aug-98 i: 7.533 7.338 97.38'llo 99.18'llo 16.23 .

Sep-98 : 8.139 7.956 97.75'llo 99.28'llo 15.45

I~E=iOctm-98it.;,t·m!':D9i·5i:1:;6.E<:l9iZ·i30~7*mi97i:i.6O'lIo=~==99.47'llo 20.56 '

108.261 105.477 97.43'llo

NoII-97 ~ 1.347 1.243 92.28'llo 97.45'llo 10.99 '

Dec-97 :. 1.404 1.269 9O.38'llo 98.98'llo 13.40 t 8O.0'l(,

Jan-98 : 1.261 1.138 9O.09'll0 98.68'llo 12.09:

Feb-98 ~: 1.215 1.134 93.33'llo 98.57'llo 5.92:. 6O.0'l(,
Mar-981~ 1.585 1.372 86.56'llo 97.10'l(, 22.13:

Apr-98 :; 1.791 1.620 9O.45'llo 95.85'llo 10.65

May-98~: 2,050 1.911 93.22'llo 95.28'llo 4.14 ~

Jun-98 ~: 1.690 1.353 8O.06'llo 98.72% 32.38 ~ 2O.0'l(,
Jul-98 : 1.595 1.323 82.95'llo 94.95'llo 19.97 ~

Aug-98 ;: 1.987 1.812 92.12'llo 98.54'llo 9.89

Sep-98 '. 2.133 1.898 86.98'llo 98.39'llo 16.38

Oct-98 ~: 2.662 2.373 89.14'llo 97.32'llo 22.21 ~

1~::~"~":~l:::::~..:ll~~·~~.::Z!?il:ta~"I"lr~.•s::.~.. ::::.:li.20~.i:700m~ml:li8~.44m4$m8i9i:l.::i::10'll0m~m98ili':i3.~m~i:l"~'t1l';lm~f]Ii!i]fm~~t:;~11~Ll....

271 - No. 28



PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Houston

..--.....~-..,:O~._1I.~O...::..4.:_•.• - •• - 0';'"_ ....._

0.0%
l;; ... co

~ 1ll 1ll co 1ll co
~ ~ 1ll'" ~ ~ ~

~ U 0:: -" "- li C: :; '" "- 1:\
c!l to II II II " ..., " II 0Z ..., LL :E 0( :E ..., 0( <Jl

40.0%

20.0%

80.0%

80.0%

20.0%

40.0%

80.0%

80.0%

100.0%

120.0% T'"""-----------------,

0.0% ... ... co co
~

co :J) co
~ ~ :J) co

'" ] ~ ~ '" '" ~~ 0:: -" "- ,., C:
" "-

.!!J "
to "- to " ..., " '" 0Z LL :E 0( :E ..., 0( <Jl

......... ............ .............................. ................ ., . ............. v, ......... ............. '"
, ..........

100.0%

90.0%

80.0%

70.0%

80.0%

50.0% 1~=:ECsl
40.0%

30.0%

20.0%

10.0%

0.0% ... ... :J) co 1ll 1ll co :J) co co co 1ll'" '" ~ ~ ~ ~ ~

~ ~ 0:: "- "- 0:: '" "- ~to '"
to "- II " " " II

Z 0 ..., LL :E 0( :E ..., ...,
0( <Jl

100.0%

120.0% T'"""-------------------,

Percent Installations Completed Within 3 Days - No Field Work • N Orders

% Install Z-Value

Nov-97 ~i
in 3 Days

~~
Dec-97 :: ~

~::ii
610 706 87.16% 92.88% 4.61 :~

719 648 89.85% 91.43% 1.24

Mar-98 :: 937 766 81.75% 93.85% 10.09 ::

Apr.98 :~
::

1,230 1,098 89.27% 94.98% 6.08 ,:

May-98 :: 1,504 1,397 92.89% 94.89% 2.53 :.

Jun-98 ~~ 1,022 776 75.93% 94.47% 16.38 <
Jul-98 l :=

947 746 78.78% 92.73% 11.71
::

Aug-98 ~ 1,199 1,078 89.74% 94.09% 4.77

:::1 1,322 1,141 86.31% 94.45% 8.88 ~
1,685 1,438 88.25% 95.16% 11.35

Residence ;~
AIiCLECs SWBT ~;No. of # Install % Install % Install Z-Value

~::.. ~:::::::::~~;:::::::::~::::.,;:::: *~ Orders in 3 Days in 3 Days in 3 Days
:::

Nav-97 l ~~
0ec-97l ~~
Jan-98l 4,310 4,129 95.80% 94.56% -3.14 ~

~:~~: I 3,988 3,908 98.04% 98.88% -3.82 ~

3,511 3,443 98.06% 97.27% -2.63 .~

Apr-98 l 2,788 2,732 98.06% 97.20% -2.52 ~~.:
-3.04 <:May-98 l 2,324 2,263 97.38% 96.06%

Jun..sB ~ 2,821 2,779 98.51% 95.9O'lIo -6.71 :~

Jul-98 ~ 3,218 3,180 98.20% 95.89% -6.25.

Aug-98 ; 3,051 2,939 96.33% 95.66% .1.67,'

Sep-98 ~ 3,521 3,424 97.25% 94.43% -6.81 ~
Oct-98~ 3,779 3,701 97.94% 96.60% -4.16

Residence

:~'AIiCLECs SWBT
No. of # Install % Install % Install Z-Value :::
Orders in 3 Days in 3 Days in 3 Days

J5,015 4,961 98.92% 99.72%

4,314 4.290 99.44% 99.81% 5.35 ~
5,676 5,646 99.47% 99.78%

::~; ~15,006 4.976 99.40% 99.81%

~ 5,542 5,508 99.39% 99.78%
~:: ,I.: 4,595 4,576 99.59% 99.63%

I 4,520 4,492 99.38% 99.55% 1.69 ~

4,097 4,024 98.22% 99.57% 12.66 i
~~ 4.224 4,147 98.18% 99.67% 15.86 $
~ 5,366 5,242 97.65% 99.71% 25.08 ~
~ .

:-::

-I :;: ,~;= " ... 1 :::
Nov-97 ji ~

~:~: ! 451 430 95.34% 96.96% 1961! 800%

Feb-98 :~ 496 488 98.39% 96.99% -1.81 ;: 80.0%

Mar-98 l 646 804 93.50% 97.38% 5.99 ;,

Apr-98 } 559 520 93.02% 95.94% 3.43 : 40.0%

May-98 :~ 546 514 94.14% 95.32% 1.28:1

AJJUUUg~; :::[.' :: ~~: ::~:: :: 1~~~!: 200%

""" 766 735 95.95% 96.81 % 1.33 :.
Sep-98 i 809 756 93.45% 96.64% 4.87 ;.

;;ltlml:l:~i.iil~~11:Mm~iR\limwm\Mi\i~M~mit~[ji~~mltimiMllllil~~i~ii~:~ .....
271 " No. 28a NTC HS



PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Houston

Percent Installations Completed Within 3 Days - No Field Work - T Orders

--····SWBT

-+--AII CLECs

0.0%
..... ..... a> a> a> i a> a> a> a> a> a>

~ ~
"I "I ~

0)

~ "I % '%.
0)

I: .D >. :; t;.. "
.. .. ::0 -.. ::0 " 0z a -.. LL ::;; -< ::;; -.. -< en

.. ........... ....... .... .. ....... . ....

40.0%

20.0%

60.0%

80.0%

100.0%

120.0% -r--------------------,

100.0%

120.0% .,-----------------,

Z-Value

80.0%
0 0.00% 80.00% Base < 30 ':

0 0.00% 90.48% Base < 30 60.0%
2 100.00% 90.24% Base < 30

2 100.00% 88.84% Base < 30 •
40.0%

0 0.00% 98.55% Base < 30 ;

1 50.00% 84.62% Base < 30
20.0%

1 100.00% 93.02% Base < 30 :

1 50.00% 95.85% Base < 30

1 50.00% 93.33%
0.0%

..... .....
~

a> III a> III a> a>
~

a> a>
0) "I 0)

~
(l) "I "I t1 100.00% 75.00% ~ ¥ I: 1J .:. >. c :; '" Do.. "

.. Do .. ::0 -.. ::0 Jl 0z a -.. LL ::;; « ::;; -.. «

o
o
2

2

o
2

1

2

2

1

............... ..................
Residence *All CLECs SWBT INo. of # Install % Install % Install Z-Value

Orders in 3 Days in 3 Days in 3 Days .:;

Nov-97 .~
~~

Dec-97 :!
2.55 :~Jan-98 :~ 350 336 96.00% 98.01%

.:
0.71 ~;Feb-98 .: 395 390 98.73% 99.09%

Mar-98 ~: 396 389 98.23% 98.94% 1.33 .:

Apr-98 :: 373 369 98.93% 99.06% 0.26 ;,

May-98 .' 341 335 98.24% 98.58% 0.51 :l
Jun-98 :, 409 404 98.78% 99.08% 0.62 "

Jul-98 ': 435 424 97.47% 97.99% 0.75 :~

Aug-98 !:
"

385 373 96.88% 97.54% 0.81 :.

sep-981 394 385 97.n% 98.02%
:::

0.42 :::

Oct-98 369 384 98.64% 98.85% 0.01 ~

Nov-97 ;i
Dec-97 f
Jan-98 ;.

Feb-98 :'

Mar-98 ~:
Apr-98 ~

May-98 :'

Jun-98 !
Jul-98 ::

Aug-98 ~
Sep-98 ;

Oct-98

271 - No. 28b NTC HS



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Houston

Percent SWBT Caused Missed Due Dates • Field Work

I 14.0'lI>

12.0'lI>
Z·Yalue

SWBT
'II> Missed

Due Oates

Residence

Measurement .'·I-~_-:-""T..;.A::,II~C:::L;;;E;;;Cs~r-::"....,."....-.,.-l
No. 29 ':~ No. 01 1# Missed % Missed

Orders Due Oates Due Oates

······SWBT

--+-AII CLECs

······SWBT

--+-AIICLECs

~
::l..,

3!
c:
::l..,

~
::l..,

'.
.'.

- No Field Work

10.0%

0.0% +-_--+---+-_-O+--+_-+-_+_-r---+-----l

2.0'lI>

3!
c:
to..,

0.18% ,...--------------------,

0.0'lI> +-_-...,....--+--+--+--r---+---+----+----f

.'

4.0'lI>

8.0'lI>

2.0'lI>

8.0'lI>

6.0%

~
::l..,

B.O'lI>

4.0'lI>

10.0'lI>

12.0'lI>

14.0'lI>

0.16%

0.14%

0.12'l1>

0.10%

0.08%

0.08'lI>

0.04%

0.02'lI>
0.00'll. +-__---+--+---+--t---+-.-.,I---+-.-.,-~

18.0% ,.....----------------.,

1.2'lI> ,.....----------------,

1.0%

0.4%

0.8%

0.0% +-.-.'"'-_+_-r---+-+-_-_+_---.--+--_--l

0.2'lI>

0.6%

4.88

0.97 :

1.59 :~
1.19 <

0.07 :

-1.14 ':
~

-0.13 ~

0.09 <

-1.28

-3.84

-5.98 ':

-4.18 <

-5.90

-4.03

-5.16

-5.45
'.

-3.45 ~

-5.04 .:

-4.78 i
-8.44 .

-5.28

-5.88

-5.84 :;
-5.76 .

-0.07,

-0.24

2.13 ~

172 ~
2.56 <

~
0.05

1.74.

-0.75

-0.38

1.03

-2.72

-1.01

-1.94

-3.21 ;

-1.80 ~.:
-2.12 ~

-3.09 '.

-2.98

-5.26

-3.75 :
-3.80 .:

':
-2.78

-2.41 '.

-0.88

Z-Yalue

Z·Yalue

Z·Yalue

0.09'lfa

0.93'll>

0.29%

0.35%

0.59'lI>

0.47%

0.80%

0.90%

1.01%

0.73%

0.83%

0.51%

0.35%

9.30%

10.49'lI>

9.93'11>

11.89'lI>

9.88'lI>

8.38'lI>

8.39'lI>

9.1S'll>

6.38'lI>

8.38%

9.48'lI>

9.10%

10.8O'llo

8.82'l1>

12.79'llI

12.78'll>

11.95'll>

10.23%

9.45%

9.34%

9.00'll.

8.83'll>

10.19'l1>

10.48%

1152%

10.21%

SWBT
'll> Missed

Due Oates

SWBT
% Missed

Due Oates

0.52'l1>

0.00'll.

0.10'l1>

0.23%

0.04%

0.19'l1>

0.08'lI>

0.22'lI>

0.11%

0.21%

0.18%

0.28%

0.17% 0.61%

9.56%

9.81%

11.11%

14.91%

11.79'llI

12.73%

9.24%

11.11%

7.31%

8.87%

10.55%

6.28%

7.52'l1>

Business

'll> Missed

Due Oates

Residence

% Missed

Due Oates

37

21

24

23

35

29

35
28

29

48

24

38

11

o
2

5

1

6

2

5

3

6
5
8

54

389

1# Missed

Due Oates

AIICLECs

1# Missed

Due Oates

AIICLECs

377
189

181

195

275

314

315

383
327

438

382

505

Business

2,232 189 8.47%

2,636 265 10.05%

2,261 188 8.31%

2,542 174 8.85'll>

2,478 182 7.35%

2,148 131 8.10'l1>

1.894 95 5.81'll>

1.873 85 4.54'll>

1,918 124 6.47'l1>

1,741 108 6.09'lfa

1,792 126 7.03%

1,735 103 5.94%

3,859

2,120

3,597

1,937

2.145

2,474

3,175

3,503

2.285

2.749

2,839

2.794

2,897

25.048 1,788 7.08'lI>

32,515

No. 01
Orders

No. 01
Orders

N0v-97 i
0ec-97 :~
Jan-98 :,

Fel>-98 :~
Mar-98 :

Apr-98 ;:

May-98 .

Jun-98

Jul-98 :

Aug-98

Sep-98.
Qcl-98 .

Nov-97 ;~

0ec-97

Jan-98

Feb-98

Mar-98

Apr-98 ::
May-98 :'

Jun-98 :'
Jul-98 '.

Aug-98 ::

Sep-98 :.
Qcl-98 .

::: !l ~:~: ~: ~:~: ~:~:
FeI>-98 :: 13,401 13 0.10% 0.07%

Mar-98 :: 15,542 12 0.08'll> 0.08%

Apr.98 i: 13,940 5 0.04'll> 008'll>

~:~::~: ~::: ~~ ~::: ~::
JUI.98~: 15,978 11 0.07'll> 0.10%

Aug-98 ~: 15,139 2 0.01'll> 0.12'l1>

Sep-98 :: 34,172 4 0.01% 0.13%

Qcl-98 ·:m:;:=2i;8i'0i;ili6$ZlEmm6.Ezi0i.02'lI>m_EmO'ZilO%m
215,014 135 0.08'lI>

12 Mo. Total

All CLECs SWBT
No. of 1# Missed 'll> Missed % Missed

..,~~::~:::~l1j O~;;88 Due Oa~ Due~:. Due:::

12 Mo. Total .:

Nov-97

Qec-97 ~:
Jan-98 ::

Fel>-98 ::

Mar-98 ::

Apr-98 ::

May-98 ::

Jun-98 ::

Jul-98 j
Aug-98 ::

=:~
~ :. ~:.

271 - No, 298



PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Provisioning. UNE Loop and Port Combinations Houston

• Fieltl Work/No Field Work Combined

2.0'lI0

0.0'lI0 +-_-.......- __-+_-+-_+_---._-t--_....

4.0'lI0

6.0'lI0

Base < 30
Base < 30
Base < 30

1.28%

1.31%

1.34%

1.0~

6.45%

10.00'lI0

8.33'"
0.00'lI0

2

1

1

o

10

12

9

31

UNE Loop and Port Combos ReslBus ~

8.0'lI0

:.

i
Aug-98 :
5ep-98 l

OCt-98
l

12 Mo. Total'

All CLECs SWBT l 12.0'lI0 ...------------------....,

No. of # Missed % Missed '" Missed z-value:~
1-:f===='l:t--::O~rd~e::.:rs:..._.j....::D~u::.e.:::Da::tes=-.j....::D~u::.e.:::Da::tes=-+_:D::::u::.e~D~ates~+_---~~j 10.0'lI0

.~
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Houston

----·-SWBT

-,-AIiCLECs

'.

"

' ' .• No Field Work • COrders

0.0'lft ..'

0.0'lft

0.0'lft

0.0'lft

0.0'lft .,-------------------,

0.0'lft

1.2'lft .,-----------------,

.
0.6" -·····SWBT

-.-AIiCLECs

0.4"

0.2'lft

0.0'lft .... .... co

~ ~
co t ll! co ll! co :iOl

~
Ol 1 "I "I

~ .:: c: :; tJI Q. g.. .. .. to :> .., :> JlZ .., u. ::; < ::E .., <

1.0'lft

0.8'lft

Z-Value

Percent SWBT Missed Due Dlrtes • No"Field Work • N Orders

485 0 0.00'lft 0.25" -108 :~
537 2 0.37'lft O.~ -0.59 .

682 0 0.00'lft 0.39'lft -1.84

837 0 0.00'lft 0.53" -1.84

803 1 0.17'lft 0.1I3'lft -1.95
743 1 0.13'lft 1.06'lft -2.48'

702 0 0.00'lft 0.73'lft -2.28 .
985 0 0.00'lft 0.58'lft -2.40 .

948 3 0.32'lft 0.45'lft -0.82 ::

1,123 2 0.18'" 0.27'lft -O.58~

·.·.2iliillillijl*~illllli:l!Ml~\1f:rN~~1111~i!1Irff*imimlij*l~1llili~l

Residence
AIiCLECs SWBT ~

No. of # Missed 'lft Missed '" Missed Z-Value ~j
Orders Due Dates Due Dates Due Dates

oj-

~

10,940 2 0.02'lft 0.01" 0.68 :1
8,852 0 0.00'lft 0.02'lft -1.47 l

11,489 1 0.01'lft 0.01" -019 .<

10,874 0 0.00'lft 0.01'lft -119 ~i
12,023 1 0.01'lft 0.02'lft -0.68 1
11,687 0 0.00'lft 0.01" -1.25 <

12,158 0 0.00'lft 0.02'lft -1.87 ~
11,582 0 0.00'lft 0.02'lft -1.491

30,134 1 0.00'lft 0.02'lft -214 :

23,747 0 0.00'lft 0.02'lft -2.07

Residence ~<

AIiCLECs SWBT 1.4'lft
<

No. at # Missed 'lft Missed 'lft Missed Z-Value
,
<:

Orders Due Dates Oue Dates Due Dates , 1.2'lft

N0v-97 ; ~
Dec-97 ~

.: 1.0'lft
~

Jan-98 ~ 4,436 12 0.27'lft 0.61'lft -2.74 . ,.
Feb-llll 1 0.8'lft ..

1~:'~:ECsI4.097 11 0.27'lft 0.5O'lft -1.98 ~

~::: i 3,591 10 0.28'" 0.56'lll -2.18 08'lll
2,843 4 0.14'lft 0.52'lft -2.73 ~

_......

May-98 ; 2,395 7 0.29'lft 0.6O'lft -1.89 0.4'lft

Jun-98 ~ 2,894 10 0.35'lft 0.68'lft -2.10

Jul-98 ! 3,328 7 0.21'lft 0.75'lft
:~:~ ~

0.2'lft

Aug-98 l 3,123 2 0.06'lft 0.95'lft
0.0'lft

Sep-98 i 3,800 2 0.06'lft 1.2O'lft -8.28 ....

~
ll! :i :i :i t ll! ~ ll! ll! :i

-5.42 ~
Ol

Oct-98 ' 3,682 5 0.13'lft 1.02'lft ~ c: J!> .:. .:. c: '" ~ g.. a. .. :>.. .. :> .., :>
Z .., u. ::E < ::E .., <

1.6'lft

No. of 'lft Missed Z-Value
Orders Due Dates

1.4'lft :
Nov-97 . 1.2'lft
Dec-97i

Jan-98 .! 1,472 2 0.14'lft 1.24'lft ·3.89 : 1.0'lft

Feb-llll ~ 1,607 3 0.19'lft 0.62'lft -2.61 0.8'"
-··-·-SWBT,

Mar-98 ; 1,790 1 0.06'lft 1.36'lft -4.68 -.-AIiCLECs

Apr-98 .! 2,536 6 0.24'lft 1.47'" -4.60 : 0.6'lll

May-98 ':j 2,900 1 0.03'lft O.~ -3.69 .
0.4'"

Jun-98 :: 1,540 3 0.19'lft 0.49'lft -1.52

Jul-98 ~ 2,046 3 0.15" 0.65" -2.68 , 0.2'lft

Aug-98 .; 1,652 5 0.27'lft 0.113" -2.76 :
0.0'lft

Sep-98 :: 1,842 2 0.11'" 1.01'" -3.78 .... .... ll! ~ ~ i t ~ ll! ll! :i :iOl

~Oct-98 1,773 8 0.34" 0.91" -2.36
~

c: :; '" Q. g.. .. .. .. :> .., :> Jl.., u. ::l! < ::E .., <

No. of 'lft Missed

NOV-97t:~lt--O;:.;rders=""-+..;;;.;==;,;;,..I-"D"'u,;;.e"'Da=te"'s+===~----f:l

::11
Feb-llll ~

;E:.l
Jun-98 .~

:::1
Oct-98 ::
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. POTS (Resale) Houston

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities • Field Work
.............. . -..

Residence
AJIClECs SWBT 10.0

# Missed Avg. No. Avg. No. Z-Value 9.0
Due Dates of Days of Days

Nov-97 88 5.61 4.08 2.38 <
8.0

Dec-97 101 4.72 4.06 1.10: 7.0

Jan-98 74 6.12 4.80 1.40 6.0
Feb-98 55 5.80 4.41 1.37

.
1~~:Ecsl5.0

Mar-98 • 60 5.43 3.95 2.27
Apr-98 • 32 4.19 5.28 -0.78

40

May-98 . 21 8.76 4.82 Base < 30 3.0

Jun-98 . 25 6.60 4.73 Base < 30 2.0
Jul-98 37 5.35 4.72 0.61

1.0
Aug-98 21 6.00 5.15 Base < 30

Sep-9ll 31 5.45 4.92 0.50 0.0 ... ...
~ III III i III ~ ~ ~ III III

0Cl-98 20 4.75 5.68 Base < 30 '" ~t lJ .:. >. ::I co Q. 8.. .. .. .. ::I .... ::I
c1JZ .... .... ::E ::E .... «

565 5.56 4.66

Business
AJIClECs SWBT 14.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 12.0

Nov-97 21 3.52 4.60 Base < 30

Dec-97 9 13.22 5.49 Base < 30 10.0

Jan-98 10 12.30 6.28 Base < 30
8.0

Feb-98 : 7 7.71 6.60 Base < 30 ::

1~:~:EcslMar-98 : 20 1.45 6.25 Base < 30." 6.0
Apr-98 : 11 1.55 6.97 Base < 30

May-98 " 3 3.67 6.11 Base < 30 4.0
Jun-98 : 5 3.00 6.66 Base < 30

Jul-98 : 4 11.50 7.45 Base<3O: 2.0

Aug-98 ; 19 3.11 8.50 Base<3O~

58p-98: 5 2.80 6.46 Base<3O;
0.0

~
... 10

~ ~
10 10

~ ~
10 i ~0Cl-98 8 8.75 8.03 Base < 30

~ '% en '" ".'
.0 .:. >. c ""5 co.. .. ..

~
.. ::I .... ~ c1Jz .... .... ::E ::E ....

12 Mo. Total 122 5.17 . ..... ..... ... ........... ......... . .......... ........ ........................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning (POTS) Houston

Percent SWBT Caused Missed Due Dates> 30 Days • Field Work

Residence :::
0.6'llo ,------------------,

0.5'1(,

0.4'1(,

·····-SWBT

~AIICLECs

-----·SWBT

~AIICLECs

.-

~
co
::l...,

~c:
"...,

~
c:
::l...,

'.

~
a.
<

No Field Work

......... -

~
c:
to...,

0.2'1(,

0.3'1(,

0.1'1(,

0.01"

0.01"

0.00%

0.00%

0.01"

0.01"

0.00% .........:.:...~-+ - _____o_....___ol_...

0.0'1(, ...-4~_-.... - ...- __- ....._I-_l

0.8'1(,

0.6'llo

0.4"

0.2'1(,

~c:
::l...,

1.4'1(, ,-----------------...,

1.0'1(,

1.2'1(,

0.0'1(, .:
0.00 ,

172 i
-0.66 ~:
-0.90 .'

<
-1.09

-1.14 i
-0.85

0.21 ~

-1.64 ;

-1.76

0.06

0.0'1(, ::

lEI
-0.34 :

-0.32 :~
-0.55 ~

-0.63 ~

~':i
-1:03 ::

-1.18 "

Z-Value

". ", .

0.01" .-------------------,

,v.,~ [:;:
O~:I 0.1'1(,

.: 0.1"
-1.25
-0.85 ~ 0.1"

-113 ~ 00'1(,

-1.57:. 0.0'1(,
-0.56 ~:
-0.92 ~ 0.0'1(,

-1.51 0.0'1(,

·1.38 ;;
-O.97;: 0.0'1(, ....

-1.04 ~ ~

~~~~.

0.00%

0.00%

0.39%

0.23%

0.29%

0.3lI'Ilo

0.41"

O.SO'Il.
0.53%

0.61"

0.8O'll.

0.3lI'Ilo

SWBT

" Missed
>3ODa

0.39%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.01'1(,

SWBT

" Missed
> 30 Days

0.00%

SWBT
'I(, Missed

> 30 Days

0.00%

0.00%

0.08'1(,

0.03%

0.05"

0.08"

0.01"

0.04"

0.08"
0.07%

0.03'1(,

0.04'1(,

0.16"

0.00%

" Missed
> 30 Days

" Missed
> 30 Days

0.00%

0.00%

0.01'1(,

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Business

0.00%

0.00%

1.24"

0.00%

0.00%

0.00%

0.00%

0.211"
0.61"

0.00%

0.00%

0.40%

Business

'I(, Missed

> 30 Days

0.00%

0.00%

0.00%

0.00'1(,

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Residence

# Missed
> 30 Days

7

o

o
o
2

o
o
o
o
1

2

o
o
2

o
o
2

o
o
o
o
o
o
o
o
o
2

# Missed
> 30 Days

# Missed

> 30 Days

o
o
o
o
o
o
o
o
o
o
o
o

AIiClECs

All ClECs

AIiCLECs

377

189

161

195

275

314

315

383

327

436
382

505

215,014

No. of
Orders

32,515

3,659

12,766

20,225
15,776

13,401

15,542

13,940

14,809

15,250

15,978

15,139

34,172

26,016

No. of
Orders

No. of
Orders

2,120
3,597

1,937

2,145

2,474

3,175

3.503

2,285

2,749

2,839

2,794

2,897

Nov-97 •
Dec-97 ::

Jan-98 ;1

Feb-98 :~

Mar-98 :.
Apr-98 :,

May-98 ~
Jun-98 ~

Jul-98 ~

Aug-98 ~
Sep-98 ::

Qct·98 .'

N<w-97

0ec-97

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Qct-98

Nov-97 ~:

:::1:
Feb-98 :,

Mar-98 ::

Apr-98 ::

May-98 ,:

Jun-98 :~
Jul-98 ::

Aug-98 ':

Sep-98 ::

Qct-98 ~

12 Mo. ToIlIl

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Houston

······SWBT
--+-AII ClECs

······SWBT
--+-AII CLECs

.- ...-

llJ
c
::I..,

.........

0.0% -1-_--+--_-+--+---1--+--+--+--+---1

6.0%

2.0%

4.0%

8.0%

~
::I..,

10.0% -r-------------------.,
9.0%

8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%
0.0% .J-_-__-_-+--~_+___+-_____4

12.0% -r-------------------,
10.0%

·5.53 ;i
-6.30 :

·5.43 .
4.49 ~;

S;
-5.24 ~
-4.53 ~

.6.57 ~
-5.66 >:

-4.94

-5.19

-5.02

-1.87 ~

-1.06 :.

0.80 :

1.07 ~

-0.84 ~
-1.06 ~

2.44 ~

-0.79 :

0.03

-1.10

-2.55

·1.26

Z-Value

6.37%

8.58%

7.06'llt

6.32%

6.40%

7.34%

6.67%

7.06'llt

7.!lmlo

7.81%

8.87%

7.43%

SWBT
% Missed

Due Dal8ll

Percent SWBT Missed Due Dates Due to Lack of Facilities

4.24%

6.35%

8.70%

8.21%

5.45%

5.73%

10.16%

6.01%

7.65%

6.19%

4.97%

5.94%

8.40%

Business

Residence

% Missed

Due Dates

18

12

14

16

15

18

32

23

25

27

19

30

247

AIICLECs
1# Missed

Due Dal8ll

377

189

161

195

275

314

315

363

327

43ll

382

505

3,859

All CLECs swaT
No. of 1# Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

No. of
Ord,"",

Nov-97 :

Dec-97 :

Jan-98 :

Feb-98 ;

Mar-98

Apr·98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0cl-98

Nov-97 . 2,232 101 4.53% 8.75%

Dec-97 ;. 2,636 184 6.22% 9.49%

Jan-98 2,261 114 5.04% 6.92'llo

Feb-98 ;' 2,542 119 4.6ll% 7.63%

Mar-9ll 2,476 122 4.93'110 7.35%

Apr-98 ; 2,148 99 4.81% 7.69%

May-98 i 1,694 74 4.37% 7.29%

Jun-98 1,873 60 3.2O'lll 7.18%

Jul-98 1,918 87 4.54% 8.13%

Aug-98 : 1,741 85 4.6ll% 8.19%

Sep-98 1,792 95 5.30% 8.85%

0cl-98 • ==1,=735~=mmi83i$=~4=.7ii8%~~mi8ii::i.l:i4%i:
25,048 1,203 4.!lmlo 8.11%

12 Mo. Total...............................

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities - Field Work/No Field Work Combined
. .' ," ',' .

.........

_·····SWBT I
--+-AII CLECs I :

:-:
10 0 0.00'lI0 0.92'llo Base < 30

12 0 0.00'lI0 0.93% Base < 30 >:
~

9 0 0.00'lI0 0.77% Base < 30.. .. .... ,.. ..
31 0 0.00'lI0 0.69%.. ... ........ .... ...... . .. ............. .. .. ..
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. POTS (Resale) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days... . .. .... ......... ..... ................ .........
Residence

AIiCLECs swaT 6.0'llt

~ " Missed " Missed ,. Missed ,. Missed Z-Value
~::..::... ::..-:~~:. ~' .,~ Due Dates > 30 Days > 30 Days > 30 Days -. 5.0'llt

~ Nov-97 '. 101 1 0.99'Ill 2.04" .0.73
"

:: Dec-97 : 164 1 0.61" 2.01" -1.27 4.0'llt
Jan-98 : 114 0 0.00'l(, 2.21" -1.60

Fe~: 119 0 O.OO'l(, 1.57" -136 ~ 3.0'llt

1~::Ecsl~

Mar-96 : 122 1 O.82'llt 1.46'llt .0.58

Apr-96 99 0 O.OO'l(, 2.35'llt -1.54
2.0'llt

May-98 : 74 2 2.70'llt 3.28'llt .0.27

Jun-98 60 1 1.67'llt 2.78" .0.52

Jul-98 : 87 1 1.15" 4.53" -1.51
1.0'llt

Aug-98 . 85 0 0.00'l(, 3.14" -1.66

Se~98. 95 3 3.18'llt 5.38'llt .0.94 0.0'llt

!
....

~ ~ Ii ! Ii ~ ~ ql i ~0cl-96 83 3 3.61" 5.68'llt .0.60 ] c: ..a "" >. c: ::l '"II .. II II ::l ::l Jl.., LL ~ < ~
.., ..,

<
1,203 13 U16,.

Business
AIiCLECs SWBT 10.0'llt

" Missed " Missed ,. Missed ,. Missed Z-Value 9.0'llt , .
Due Dates > 30 Days > 30 Days > 30 Days

,

Nov-97 16 0 0.00'l(, 4.55" Base < 30
8.0'llt

Dec-97 12 0 0.00'l(, 2.68'llt Base<3O~ 7.0'llt ,-.-.-
Jan-98 14 1 7.14" 4.38'llt Base < 30 6.0'llt

Feb-98
:.

"16 0 O.OO'l(, 2.6O'llt Base<3O~ 5.0'llt

1~:~:ECsIMar-98 15 0 O.OO'l(, 3.85" Base<3O~
4.0'llt

Apr-98 18 0 0.00'l(, 4.46'llt Base < 30
May-98 i 32 0 0.00'l(, 5.39'llt -1.35 ' 3.0'llt

Jun-98 ; 23 1 4.35" 6.81" Base < 30 2.0'llt
Jul-98 ; 25 1 4.00'l(, 8.44" Base < 30

1.0'llt

i
Aug-98 ~ 27 0 O.OO'l(, 7.34" Base < 30

Se~~ 19 0 0.00'llt 9.18'llt Base < 30 O.O'llt .... ....
~ Ii ~ Ii Ii ~ ~ ~

co

~
I.

0cl-96 . 30 1 3.33" 4.78'llt .0.37 i ~
"Ii> "" >. c: '" DoII Do ::l

II .. II ::l .., ::l Jl.., LL ~ < ~
.., <12 Mo. Total' 247 4 1.62'llt 5.35'llt....... .... ............. ............ .................. ............. .. ...................................... ........ ............ ........ ...................

Provisioning. UNE Loop and Port Combinations

7.0'llt .-----------------~

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

8.0'llt

5.0'llt

,. '.

.....::

1.0'llt

4.0'llt

3.0'llt

..................................................................................................................:.

2.0'llt

0.0'llt -1--+--+---1-_+_---1--....-1---+--__-.

. .J~t .

_J
.:

Base<3O~

Base < 30

0 0 nJa 434,.

0 0 nJa 6.46'llt

0 0 nJa 5.4O'llt.......................
0 0 nla 3.75

Aug-98

Se~98

Oct-98

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING October 199B

Provisioning - POTS (Resale) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days.. .. .. .... ........ .................................... .................... ................................ . " .........
Residenc:e .~

AIiCLECs SWBT , 0.1'110

• Missed • Missed '110 Missed 'If> Missed Z·Value ,: 0.1'110 .. I
Dueo.tn > 90 Days > 90 Days > 90 Days ':

~ 0.1'110
Nov-97 101 0 0.00'lI0 0.00'lI0 IIOIYIlII ~

Dec-97 ~
.::

0.1'110164 0 0.00'lI0 0.04'110 -0.26

Jan-98 114 0 0.00'lI0 0.00'lI0 #OIVIlII ~ 0.1'110
~ ,

1~:';:ECsI
Feb-98 ~ 119 0 0.00'lI0 0.05'110 -0.24 0.1'110
Mar-98 122 0 0.00'lI0 0.05'lI0 -0.24

" ...... ,'

Apr-98 99 0 0.00'lI0 O.lJ9'Il, -0.30
0.0'lI0

"
May-98 ~ 74 0 0.00'lI0 0.00'lI0 IIOIYIlII < 0.0'lI0

Jun-98 60 0 0.00'lI0 O.lJ9'Il, -0.23 0.0'lI0
Jul-98 87 0 0.00'lI0 0.00'lI0 IIOIVIlII 0.0'lI0:; . ,Aug-98 • 85 0 0.00'lI0 0.00'lI0 IIOIVIlII

" ~

Sep-98 95 0 0.00'lI0 0.04'110 -0.19 0.0'lI0

"" ~ ~ ~ ~ 31 i ~ ~ ~ i 31Qct-98 83 0 0.00'lI0 0.04'110 -0.19
(II

~ ~
ol. l: (II 8to ., to "- to ::I ::I :::0 Jlz .., u. ~ <C ~

.., ..,
<C

1,203 0 0.00'lI0

Business
AIiCLECs SWBT

• Missed • Missed '110 Missed 'If> Missed Z·Yalue 0.9'lIo I
Due Dates > 90 Days > 90 Days > 90 Days

0.8'110
Nov-97 16 0 0.00'lI0 0.29'lIo Bue<3O

Dec-97 ~ 12 0 0.00'lI0 0.00'lI0 Base < 30 0.7'110

Jan-98 ~ 14 0 0.00'lI0 0.44'110 Base < 30:' 0.6'lIo

Feb-98 ~ 16 0 0.00'lI0 0.2S'l1o Base < 30 0.5'110 I·· .. ··SWBT IMar-98 ~ 15 0 0.00'lI0 0.23'110 Base < 30
Apr-98 ~ 0.4'110 "

--.--All CLEC~
18 0 0.00'lI0 0.10'l10 8ue<3O

May-98 ~ 32 0 0.00'lI0 0.24'110 -0.28 0.3'110
'loo •• __ .,. ...... : ' 'Jun.Q8 :: 23 0 0.00'lI0 0.21'110 Base<3O 0.2'110 "

Jul-98 ~ 25 0 0.00'lI0 0.89'lIo Bue<3O
0.1'110 ..

Aug-98 ~ 27 0 0.00'lI0 O.SO'lIo Bue<3O ..
Sep-98 19 0 0.00'lI0 0.18'l1o Base < 30 0.0'lI0

"" ~ ~ ~ lil ~ 31 ~ ~ i ~ 31Qct-98 30 0 0.00'lI0 0.83'lIo -0.50 (II

~
ol. >. 8~
to "- t:: :; "-

to ., to :::0 .., :::0 Jl.., u. ~ <C ~
.., <C

12 Mo. Total 247 0 0.00'lI0 0.36'lIo.. .. .... .. ..... ......... .. .. ................ ........ .... .... ...... ........... .............................................

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
.i;m;~iit;t~;M;.:ffi~:;>:;i;:::i~;W;y;~~i..!:::••.•!:::.·;U;N;E;!LOO!l:·l!lpm·.!l:~l!il!1!p!:::o~~·Co~·!'.!l·m~bos13ii!ii.!;l" m·~ResIB~~usiii_l; ...... .. ..... ..
: Measurement Il All CLECs SWBT :l 0.3'110 .,------------------,

, No. 32 Ii "Missed "Missed '110 Missed 'If> Missed Z-Value ~i

~ ~- .~~~ .~- .~~~ I::
~ ::: 0.21&

I I·"
j ill 0.1'110

A 98 0 0 nfa 0.14'110 Bue<3O'

S::98 ~ 0 0 n1a 0.08'110 ease < 3O'~ 0.0'lI0 +-.......----;--+---+--+--+-.......---...-

Qct-98 ~ 0 0 nfa 0.28'110 Bue < 30 ; I I ~

1~.~.~:.!~~.L. 0 0 ...~~ ..........~:~.....

271 - No. 32c



PERFORMANCE MEASUREMENT TRACKING october 1998

Provisioning· POTS (Resale) Houston

----··SWBT

--+-AIiCLECs

·····-SWBT
--+-AIiCLECs

.......

~
3l 3l 3l ~ 3l 3l ~ 3;l 3l 3l
~ ~ ! t c:!: :;

~ et 8;( :::> ...,..., ...,

..... .. .... ............. .......

.'...' .
" '.

."

4.0

2.0

8.0

0.0 -J---+-_-+---+-_-+---+-_-+-_--!

6.0

10.0

...................................................................................................................................................

Da s Due to Lack of Facilities

Z-Value

Base < 30;:
Base < 30"

x
Base < 30'

Base < 30

Base < 30

Base < 30

-0.22 ..
Base < 30 .

Base < 30

Base < 30

Base < 30

-0.31

8.97

8.75

757

8.62

7.23

7.61

8.45
9.36

8.88

10.30

9.27

11.42

9.14

SWBT
A\Ill. No.
of Days

6.23

Business

16 2.50

12 6.67

14 6.14

16 6.50

15 3.53

18 5.72

32 8.88

23 8.39

25 5.64

27 5.04

19 3.63

30 8.37

247

AIiCLECs
# Missed A\Ill. No.

Due Dates of Da

Nov-97

Dec-97 ::
Jan-98 .'

Feb-98 ;:

Mar-98 :.

Apr-98 ~:

May-98 ;:

Jun-9 ::

Jul-98 ::
Aug-9 .;

Sep-98 ::
Oel-98 ;

12 Mo. Total;

Residence
AIiCLECs SWBT 9.0

# Missed A\Ill. No. A\Ill. No. Z-Value ::: 8.0
z: :.: ~~':::§::}*~ .: Due Dates of Days of Days

101 5.08 6.10 -1.45 70

164 5.78 6.70 -1.55 6.0
114 4.78 6.75 -2.65

119 3.66 5.58 -2.68
5.0

122 5.47 5.88 -0.53 4.0

99 5.13 6.51 -1.57 3.0
74 6.31 6.80 -0.48

60 5.68 7.07 -1.24 2.0

87 5.16 7.64 -2.44 1.0
85 4.06 6.94 -3.11

95 5.45 8.28 -2.71
0.0

83 6.34 8.31 -1.67 ~
1.203 5.21 6.93

Provisioning· UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities
.. 'w,.. , ·,,~.. ,·,·"x' . R.. ·es/B·"u's ..·:.~::,~~m';;.:~,$,m*::::~.~~:.·:::::~""" ·,"'"w.,.,..·.· ~ , ',w.'. ,.,. "' " "'wm.·.·. ·,,w.wlWiWMM@¥.i UNE Loop and Port Combos :~.§..'=~:~~

t!ll~Mi:i:lea:i:ilsi:i:lu:i:ilrei:i:lm:i:ile~nt~tf~~!;;~:.::.~5A~,~,:;cI:LiEic~s~~::~~1--:..:S:;W:;:::B;T=-I~l:mll:ml~'i~~·100-r--------------------,
~J No. 33 t # Missed A\Ill. No. A\Ill. No. Z-Value 1: 9.0

l!~=p:;l~~~·~l::;;l~:::~:~::::;;l;:~~~:;:::::;;lK~':~~~'~\i:~I•...tD~u~e.=Da:tes::....+_.....:::O~fDa~ys~--+...tO~f~Da~yst:...+----{;:~: 8.0

;: 7.0

Aug-98 :;
Sep-98 ::

Oel-98 .

o
o
o
o

nla

nla

nla

nla

7.61

9.21

8.56

7.52

Base < 30 :

Base < 30;
Base < 30

6.0

5.0

4.0

3.0

2.0

1.0

0.0 -J--+--I-----+--+--+-_-....~~...

1

- ... - - SWBT I ~

--+-AIiCLECsI :
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning .. POTS (Resale) Houston

. ~

······SWBT
_AIICLECs

······SWBT
_AIICLECs

......

~
-<

..........

3!
c
"..,

. '.

.. No Field Work

........

.. '

4.0%

2.0%

4.0% ..------------------,

3.5~

2.5~

6.0%

4.0%

3.0%

1.0%

0.0% ~-;--_-;--_ _+-_ _+-_+___+-_+_--l

i

5.0%

3.0%

2.0%

2.0%

1.0%

1.0%

1.5~

6.0% r------------------,

3.0%

0.5~

0.0% +-_+-_ _+-_+___+-_+_--+--+---i-_--I

0.0% +--+--_--+-_+_-__- __--+----<_-1

5.0%

2.5~

3.0% r-------------------,

2.~

1.5~

0.5'110

1.0%

0.0% +--+---+-__+-_-_-+--_ __+-_-_-4

·3.50

·3.68

0.76

0.33

1.22

-2.01

0.36

·1.65
·1.32 '

0.89

·1.62
.{I.18

·2.68

·1.40
0.47 :

0.91 ~
1.62 .

0.45

-1.05
.{I.76

0.12

0.72

.{I.75

-1.40

-6.64

-7.35

-5.71

-6.19 :

-5.14 :

-6.71 ~

-6.69
-3.27
-4.88 .

-6.25 :

-5.02

-4.69 :

7.0% ..-------------------,

6.68

5.21

10.51

16.32 ~

9.03 .

9.06 :

0.98 '.
4.73 .

2.03 .
12.41 :

2.03 ':

.{I.3D

Z-Value

Z·Value

Z·Value

Z·Value

6.41~

4.~

5.4~

5.67~

5.25~

5.64~

5.5~

5.71~

5.~

5.97~

6.07~

5.93~

2.1~

1.~

1.75~

1.71~

1.7S'llo

158~

170%

16~

1.~

2.11~

2.23~

1.~

1.

SWBT
~ Trouble
Re Its

SWBT
~Trouble

R Its

3.08%

1.33~

1.~

4.35~

5.13~

5.45~

3.6~

2.~

2.61~

3.~

3.6~

2.~

2.5~

4.61~

5.73~

4.81~

4.85~

6.4~

5.13~

5.~

5.1~

2.51~

3.05~

2.1~

2.~

3.63~

2.75~

2.58~

1.81~

2.1~

2.1~

3.6~

2.~

1.~

0.44~

Business

~ Trouble
Reports

Residence

Percent Trouble Re Its on N,T,C Orders within 10 da s .. Field Work

Percent Trouble Re

5

3
7

10

15

12

7

10
11
16

10

13

5 0.24~

5 0.14~

6 031~

6 0.28~

14 0.57~

9 0.28~

10 O.~

20 0.88~

16 0.58~

8 0.28~

20 0.7~

23 0.7~

Residence

390

442

458

487

428

360
268

323
336
548

820

531

119

142

101

87

131

148
144

99
97

90

93
113

92

101

1,296

5,393

# Trouble
Re Its

AIiCLECs

3n
189
161

195

275

314

315

383
327

436

362

505

3,859

2,120

3,597

1,937

2,145

2,474

3,175

3,503

2,285
2,749

2,839

2,794

2,897

32,515

No. of
Orders

N0v-97

Dec-97
Jan-98 .

Feb-98

Mar·98

Apr-98

May.98

Jun-98

Jul-98 :
Aug-98

Sep-98

Qcl-98

Nov-97 ~

Dec-97i

Jan-98 ~

Feb-98 ~

Mar-98 ;
Apr-98 :

MaY-98

Jun-98

Jul-98

Aug-98

Sep-98:
Qcl-98

Nov-97:

Dec-97 :

Jan·98 :

Feb-98 ~
Mar-98 .

Apr·98

May·98 :
Jun·98 :

Jul·98 :

Aug·98 ;

Sep-98 :

Qcl·98 ;

12 Mo. Total

t .

:: Measurement [:J..-.,,.,........,......,~A;:,II ;:C:LE:;:C:;::s=-r-=:--::--:",...-l
~ No. 35 No. of # Trouble

m, ~'*~. ':': .,::::~ Orders Re
l Nov-97 2,232

I ~: ~::
! Feb-98 . 2,542
~ Mar-98 . 2,476

I ~:~~ ~::~
Jul-98 1,918

Aug-98 : 1,741

Sep-98 ; 1,792

Qcl-98 . 1,735

25,048
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - POTS (Resale) Houston

Trouble

J ~~~~~~l~'=:Im .... . . .. .... .- .. . . .... ...... ....... ..
Residence

~ Measurement AIICLEC" SWBT 7.()1(,

No. 37 Number # Trouble Trouble Z·Value
';:

.~~~:~:::::;~~~: of Line" Re Its Re rtRala 6.()1(,

Nov-97 38,907 1,665 3.72'lll 5.78

Dec-97 46,734 1,982 3.57% 7.74
5.()1(,

Jan·98 51,434 2,391 4.1()1(, 6.16 4.()1(,
Feb-98 54,942 1,953 3.01% 735

I~=EC"IMar-98 57,049 1,964 3.40110 0.58 3.()1(,
Apr-98 58,428 1,878 3.15% 0.89

May-98 58,200 1,579 3.12'lll ·5.58 2.()1(,

Jun·98 57,990 1,870 3.65% ·5.40
Jul-98 58,008 1,943 3.95% ·7.31 1.()1(,

Aug-98 58,477 2,437 4.20110 1.37

5ep-98 56,530 3,235 5.71% 0.13
0.()1(,

S; ....
~ ~ ~ lE lE ~ ~ ~ ~

~
OfQcl-98 58,771 2,648 4.43% 0.90 •

~ ~
c .:. ;.. c :; '" Q.
It If

It Q. It :> .., :> Jl.., ::;; < ::;; .., <
nla nla 3.91% 3.64%

Business
AIICLECs SWBT 3.()1(,

Number # Trouble Trouble Z-Value . "
ofUnes Reports Re rtRala 2.5%

N0Y-97 12,543 178 1.98% -4.49 '",

Dec-97 ; 15,490 177 2.03% ·7.80 ... -",' -- ... _...
2.()1(, -. -- .

Jan-98 : 18,287 168 2.35% -12.74

Feb-98 19,787 205 1.88% -8.65 1.5% • ·····SWBT
Mar-98 22,191 257 1.98% -8.71

_AIICLECs
Apr·98 24,507 220 1.87% ·11.18 1.()1(,

May-98 27,627 233 1.71% ·11.06
Jun·98 29,955 316 2.06% ·12.09

0.5%
Jul-98 32,302 316 2.13% ·14.18

Aug-98 34,452 353 1.Q6'l(, ·12.37
5ep-98 32,694 515 2.78% ·13.07

0.()1(,

~
....

~ ~ lE lE ~ ~ ~ ~ ~ lE
Qcl·98 33,244 496 234% ·10.07 l c .:. .:. >- c :; '" Q. gIt .. It Q. It :> .., :> Jlz .., u. ::;; < ::;; .., <

12 Mo. Total nJa nla 1.13% 2.09% . , .. . .......................... ... . . ......
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PERFORMANCE MEASUREMENT TRACKING october 1998

Maintenance - POTS (Resale) Houston

Missed Repair Commitments (%) - Dispatch

8.~

8.~

4.~

O.~ +---+--...-+__-+--+-_--+--+__-+-_+_--l

.. .. ...~

----··SWBT

--+-AII CLECs

···---SWBT

--+-AII CLECs

_···--SWBT

--+-AII CLECs

~
c

"..,

No Dispatch

~
c
co..,

8.~

4.~

6.~

2.~

o.~ +-_---......--+--+--_-+--+--_-+~

4.~

2.~

o.~ +-__.--+--1____-;___-......--+-_+___;--1

6.~

4.~

O.ll'llo -1--+-_+___;--+--1____-;___-......__;.-...

2.~

8.ll'llo

10.~

12.ll'llo -r-------------------,

14.~

12.~

10.ll'llo

18.~ .,.....------------------,

16.~

14.~

12.~

10.~

8.~

6.~

-120 :
0.81·:

-0.74 1
1.92.1

-0.19 ~

1.93 :
028 .~

0.40 i
-2.51 .

-0.01 .;

0.15 :

-0.47

0.99
-1.47 .,
-1.50 .:
-2.26 :.

-2.11

-0.11 ::

-0.01 ~

0.21 ,

0.81

0.14

-3.00

-o.91 :

2.52
0.19 '.

0.78 .;

-0.61 ..
-0.40

0.73

-1.27

-0.65

-2.25

1.21
-1.88 .;

0.73

Z-Value

Z-Value

Z-Value

8.~

7.7ll'lo

9.43'"

7.93'"

8.1~

6.11'"

8.18'"
8.1~

7.gg.,.

7.~

9.34'"
8.1ll'llo

8.14'"
8.og.,.

7.45'"
8.~

8.0~

8.88'"

8.14'"

8.37'"

7.~

7.51'"
13.~

11.3MI

8.16'110

4.44'"

8.13'"
7.2~

9.11'"
8.71'lll

9.11'lll

11.13'lll

7.SS'"
11.2ll'lo

9.8ll'lo

14.7~

11.63'"

SWBT
". Missed
Commits

SWBT
". Missed
Commits

SWBT
". Missed
Commits

5.~

8.87'"
844".

10.~

785".

8.~

6.5ll'lo

8.~

441".

7.8~

9.~

7.48'"

7.1ll'lo

7.gs.,.

3.5~

4.8~

2.87'"

4.53'"
8.~

8.13'"

6.65'"
8.7~

7.~

9.1~

10.08'"

11.76'"

8.8ll'lo

10.53'"

6.06'"

6.98'"

12.~

4.88'"

5.26'"
2.8~

15.7ll'lo

8.24'"

14.71'"

". Missed
Commits

". Missed
Commits

". Missed
Commits

Business

Business

Residence

14

7

9

8

12

18

18

23

28

30

50
53

53

33

54

41

34

26

25

18

24

16

33
72

32

8
4

4

2

3

4

2

3

2

6
7

10

284

408

"Missed
Commits

"Missed
Commits

"Missed
Commits

AIiCLECs

AIiCLECs

AIiCLECs

51

45

38

33

43

31

41

57

71

38

85

88

594

823

488

312

331
281

273

359

363

422

758

428

178

198

195

209

265

239

261

346

321

390

548

526

801

3,872

5,230

"Trouble
Reports

"Trouble
Reports

"Trouble
Reports

Nov-97 :.

Dec-97 :

Jan-98 :

Feb-98 ~

Mar-98 :

Apr-98 i
May-98 :

Jun-98 :

Jul-98 :

Aug-98 .

Sep-98;

0Ct-98 :

Nov-97

Dec-97 :

Jan-98

Feb-98

Mar-98

Apr-98 ~

May-98 :

Jun-98 :

Jul-98 :

Aug-98

Sep-98 .

0Ct-98

NOV-97:

Dec-97:

Jan-98 ;

Feb-98 ~

Mar-98 1
Apr-98 1

May-98 :

Jun-98 f
Jul-98 ::

Aug-98 i·
Sep-98i
0Ct-98 ::

12 Mo. Total 1

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

October 1998

Houston

UNE Loop and Port Combos

• Trouble
Repolts

AIiCLECs

• Missed " Missed
Commit's Commit's

ReslBus
SWBT

" Missed
Commit's

Dispatch

12O.0'lll -r--------------------,
Z·Value

1oo.0'lll

8O.0'lll

8O.0'li

4O.0'li

2O.0'li
....

······SWBT

-+-AIICLECs

Sep-98 2 2 1oo.llO'li 10.93" Base < 30

0cl·98 2 2 1oo.llO'li 8.63'llo Base < 30

12 Mo. Total 4 4 100.

UNE Loop and Port Combos ResiBus
AIiCLECs SWBT

• Trouble • Missed " Missed " Missed Z-Value
Reports Commit's Commit's Commit's

Sep-98 7 5 71.43" 9.88" Base < 30
0cl·98 : 5 2 4O.llO'li 8.52" Base < 30

12 Mo. Tolal 12 7 58.33" 7.95"
:, ,.........

0.0'lll +--+-_+__-+___i--+--t--_;_-+---+---I

- No Dispatch

8O.0'll0 -r------------------,
70.0'll0

8O.0'll0

5O.0'll0

4O.0'll0

3O.0'll0

2O.0'll0

10.0'li

0.0'll0 +-_-_;_-__--+--_+___i--+--_ __i-~

271 - No. 38b



······SWBT

~AIICLECs

Affectin Service • No Dispatch

5.0

0.0
.... ....

~ ~ ~ f i ~CJ)

]~ c: .Q c:
to "

to to ::l
Z .., LL :::E < :::E ..,

0.0
.... ....

~ ~
~

CD
~ ~ ~ l§) ~ ~CJ)

] ~

~
c: .Q >- c: :; '" Q. gto "

a. to ::l ..., ::l ell.., LL :::E < :::E .., <
....... .. ...•. .... .......... .. .' .... ...... '. '. .................... ..'

35.0 T"'""-----------------,
30.0

15.0

10.0

25.0

20.0

0.0 +-_--+--t--_-......._--+--+---+-_~

I

5.0

50.0 T"'""-----------------...,
45.0

40.0

35.0

30.0

25.0

20.0

15.0

20.0

50.0

40.0

60.0 T"'""-----------------,

30.0

10.0

-0.33 .'
-0.62 :

-0.42 ~

Base < 30
0.66 :

Base < 30

Base < 30

Base < 30

Base<3O'

0.61 .

0.86

3.44

Z·Value

23.73

25.55

23.73

17.29

19.34

15.31

16.46

19.22

16.79

19.84

24.03

17.17

20.11

SWBT
Receipt to

Clear (HIS.)

24.02

Recei

Business

46 22.15

45 21.06

36 20.63

28 23.10

31 22.78

22 20.76

23 2249

27 26.69

23 26.46

31 22.55
36 26.00

45 30.42

66 1288

AIiCLECs

393

# Trouble Receipt to
Repol1S Clear (HIS.)

Residence
AIiCLECs SWBT

# Trouble Receipt to Receipt to Z-Value
Repol1S Clear (HIS.) Clear (HIS.) :.

152 4.19 9.10 -2.23 :~
128 19.36 16.63 0.81 .;

59 35.76 22.45 2.4 '.
47 45.56 20.90 3.63 "

46 16.41 18.16 -0.32

80 13.78 13.82 -0.01 ~:
59 18.88 14.05 1.40 ;

49 20.46 19.34 0.25 ;:
39 15.90 23.78 ·1.35

47 22.44 22.50 -0.01

61 42.27 37.26 0.78

42 34.79 26.33 1.41..... ... ........ '..
789 21.27 19.54., ..... ..

Business
AIiCLECs SWBT

# Trouble Receipt to Receipt to Z·Value
RepoI1S Clear (HIS.) Clear (HIS.)

14 3.49 5.07 Base < 30 .:

10 10.12 8.13 Base < 30 ::
4 3.49 10.35 Base < 30 ~

3 9.19 6.13 Base < 30 :

6 49.n 7.43 Base < 30 :

7 33.85 6.31 Base < 30

9 15.35 5.41 Base<3O

5 2.74 7.36 Base<3O ;.

8 1.33 10.98 Base < 30:

6 11.04 10.58 Base < 30 :

6 14.77 10.51 Base < 30::

8 7.89 11.10 Base < 3O~.

Nov·97

Dec-97

Jan-98 .

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Qct-98

Nov-97

Dec-97

Jan·98

Feb-98

Mar-98

Apr·98

May.98

Jun-98

Jul·98

Aug-98

Sep-98

Qct·98

12 Mo. Tolal

12 Mo. Total

PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· POTS (Resale) Houston

Receipt to Clear Duration· Trouble Reports (Hours) '. Affecting Service . Dis tch
... .- . .... ......... " ..... ..

Residence
~

AIiCLECs SWBT 90.0

# Trouble Receipt to Receipt to Z·Value :~ 80.0 ".m
~~~ .. ~~:: Repol1S Clear (HIS.) Clear (HIS.)

.::
Nov-97 216 33.04 58.37 -6.91 ~ 70.0

Dec-97 300 31.03 54.49 ·7.87 ~ 80.0
Jan-98 400 41.10 80.26 -6.25 .

Feb-98 306 22.79 40.27 ·7.03
50.0

1~=:EcslMar-98 154 28.95 47.04 ·4.08 40.0
.~

Apr-98 144 31.24 33.57 -0.69 30.0
May-98 120 23.58 32.51 ·2.82

Jun-98 116 33.46 45.32 -3.20 20.0

Jul·98 114 39.84 52.36 ·2.63 10.0
Aug-98 202 43.11 54.21 ·3.80

Sep-98 249 69.79 80.04 ·2.29
0.0 .... ....

~ ~ ~ f i ~ ~ ~ ~

~Qct-98 302 55.27 65.37 ·2.71 ' 'l' i~
c: ... .. :; '" Q.
~ " to ::l .., ::l ellz LL :::E < :::E .., <

2,623 39.21 53.42
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - POTS (Resale) Houston

Receipt to Clear Duration- Trouble Reports (Hours . • Out of Service - Dis tch
....... ... ,

Residence ~

AIiCLECs SWBT < 70.0

# Trouble Receipt to Receipt to Z·Yalue
:1Repolts Clear (HIS.) Clear (HIS.) 60.0

Nov-97 1.560 22.47 22.49 -0.04 ;~
[)ec..97 1.771 23.83 25.28 -2.37 ~~

SO.O

Jan-98 2,298 33.89 31.78 2.33 :j
40.0

Feb-98 1,894 17.33 18.58 -2.37 '<
I~:':ecslMar-98 2,002 20.13 21.33 -1.58 , 30.0

Apr-98 1,862 14.58 16.48 -3.92 '
May.98 1,588 14.68 16.82 -4.18 20.0

Jun-98 1,868 16.71 "18.27 -3.59 §:
Jul-98 1,960 19.5O 20.99 -2.82 10.0

Aug-98 2,389 22.99 23.58 ·1.11 '

Sep-98 3,084 64.30 58.23 5.59 0.0 ... ...
~ ~ ~ ~ :t ~ ~ ~ ~

~0cl-98 2,611 39.81 36.35 4.58 '" ~t c 1J "- "- OJ 0... II .. Q. .. " " " Jlz -, ... ~ « ~
-, -, «

24,645 28.37 28.

Business
AIiCLECs SWBT 30.0

# Trouble Receipt to Receipt to Z-Yalue
Reports Clear (HIS.) Clear (HIS.) 25.0

Nov-97 130 19.03 14.62 2.27.-
Dec-97 151 19.58 15.90 1.91 " 20.0
Jan-98 159 24.11 16.30 4.48 ~

Feb-98 181 14.03 11.92 0.95 : 15.0 • ·····SWBT

Mar-98 234 16.13 12.90 1.81 ~. --+-AII CLECs

Apr-98 217 11.52 10.57 0.75 : 10.0
May-98 236 9.49 11.39 -1.48 ':

Jun-98 319 11.82 11.61 0.01
Jul-98 298 13.48 12.13

5.0
1.09

Aug-98 359 12.08 12.73 -0.83 .;

Sep-98 512 19.55 19.11 0.38 .- 0.0

0cl-98 481 16.23 12.38 4.21
S;

~ ~ ~ ~ i ~ ~ ~ ~ i ~

~
J:I .. >. c

"
OJ g.. II .. " "-, ... ~ « ~ -, -, «12 Mo. TolIll 3,279 15.31 13.76

- Out of Service - No Dispatch
. ' ....... ......................... .......... .............. .1 .................................................... " .

Residence
AIiCLECs SWBT 60.0

# Trouble Receipt to Receipt to Z-Yalue
Reports Clear (HIS.) Clear (HIS. SO.O

Nov-97 138 8.10 6.17 1.62

Dec·97 171 8.17 10.15 -1.58 40.0
Jan-98 178 23.19 1535 444;
Feb-98 107 10.67 9.64 0.64 ~ 30.0 I······SWBT I
Mar-98 140 12.14 10.13 1.98 . --+-AII CLECs

Apr-98 100 10.95 8.90
~:::; 20.0

May·98 101 9.00 8.59

Jun-98 160 10.67 9.90 0.77
Jul-98 0.61 ;.

10.0
164 12.00 11.34

Aug-98 174 14.11 12.74 1.07

Sep-98 302 49.33 36.07 5.19 '
0.0 ... ...

~ ~ ~ i :t ~ ~ ~ i ~0cl-98 131 22.26 21.44 0.35 ~: ~ ] c 1J "- c :; '".. II .. .. " " Jlz .., ... ~ « ~
.., .., «

1,868 16.90 14.58 ..............
Business

AIlCLECs SWBT 25.0

# Trouble Receipt to Receipt to Z·Yalue
Reports Clear (HIS.) Clear (HIS.)

20.0
N0v-97 11 8.93 4.54 Base < 30.,
Dec-97 9 0.93 9.38 Base < 30 ::
Jan-98 15 9.74 10.34 Base < 30 :. 15.0
Feb-98 8 2.85 9.01 Base < 30 ~: ······SWBT

:.
--+-AII CLECsMar-98 14 4.22 8.79 Base<3O'

:. 10.0
Apr-98 7 4.95 7.21 Base < 30 ,

::
May-98 12 4.58 7.41 Base < 30::
Jun-98 21 6.44 8.24 Base<3O~ 5.0
Jul-98 27 6.28 8.48 Base<3O:

Aug.98 12 7.29 9.41 Base~:~
Sep-98 31 14.21 18.73

0.0 ... ...
~ 3! ~ i ~ 3! ~ 3! i ~0cl-98 23 19.83 10.38 Base < 30:: '" ~t c J:I "- >. c '"................... ...........-

~jli~
co .. .. co " " " ..z .., ... ~ < ~

.., .., « Ul
12 Mo. TolIll 190 9.02 9.21
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PERFORMANCE MEASUREMENT TRACKING october 1998

Maintenance· UNE Loop and Port Combinations Houston

: Measurement U---===~~~~=':':'"'-i
No. 39

'. ~., : :., '.;~.,
70.0

60.0

50.0

40.0

30.0

20.0

10.0

Hours)'· Affectin Service • Dis teh

'.

----··SWBT
~AIICLECs

Sep.98

0Ct-98

o
o

nla

nla

71.04

57.71

Ba.<30 ..
ea. < 30

0.0 +-__+-.....-+_-+-_-+----+-- --4

teh

30.0

2!5.0

20.0

15.0

10.0

5.0

Sep.98

0Ct-98

o
o

nIa

nIa

33.81

24.01

ea. < 30

ea.<3O
0.0 +-__.--+--......--+--+--+-_-.....-+-_-...

• Out of Service - Dis atch

40.0

Sep.98

0Ct-98

12 Mo. Total

2

2

4

12.83

11.44

12.14

Z-Value

30.0

20.0

10.0

0.0 +---.....- ......_-.....-_--+--_-+--__+_~

• Out of Service - No Dis h

35.0

30.0

25.0

20.0

15.0

5.0

10.0

5ep-98 7 4.32 34.34 ea.<3O:
0Ct-98 5 1.27 20.09 ea.<3O.

12 Mo. Total 12 3.~ 13.~

........0.0 +- -_-_-+--_-+--.....__+-~
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Houston

Percent Out of Service Less than 24 Hours (Ok)
,', ......................... ............................ ........................................

Residence
AIiCLECs SWBT 100.0..

• Trcuble #005 %OOS %OOS Z-Yalue 90.0..

~" ',*,l~~~;l' Reports <24 Hours <24 Hours <24 Hours
80.0..

1,564 1,190 76.09'll> 82.22% 6.21

Dec-97l 1,827 1,324 72.47% 76.04% 3.50 70.0..

Jan-98 ;. 2,333 1,287 55.17% 83.68'1(, 8.32 80.0..

~::: i~
.
1~~:ECsI

1,904 1,663 87.34% 89.80.. 3.44 50.0'1(, .
2,033 1,661 81.70'1(, 66.53% 6.19

.
, 40.0..

Apr-98 :: 1,832 1,666 92.03% 93.19% 1.92

May-98 :; 1,584 1,445 91.22% 92.30.. 1.58 30.0..

Jun-98 :; 1,934 1,755 90.74% 90.83% 0.13 i 20.0'1(,
Jul-98 : 2,019 1,851 81.71'l(, 84.81% 3.72 10.0'1(,

Aug-98 : 2,411 1,n2 73.so.. 78.49% 5.82
Sep-98 .: 3,213 1,320 41.08% 46.19% 5.69 0.0.. .... ....

~ 3! III ~ III 3! 3! 3! i III
Qct-98 " 2,572 1,287 50.04% 57.72'1(, 7.70 "I ]ill .0 .:. >. c :; go 8.. "

.. Q. .. " ..., IIIz ..., u.. ::lE < ::lE ..., <25,226 18,041 71.52%

Business
AIICLECs SWBT 120.0..

• Trcuble #005 %005 %OOS Z-Yalue
Reports <24 Hours <24 Hours <24 Hours 100.0'1(,

Nov-97 135 113 83.70.. 90.87'1(, 2.75 .

Dec-97 154 129 83.77'1(, 87.57% 1.42 : 80.0'1(,
Jan-98 ::' 189 119 70.41'1& 84.88% 5.19 :

Feb-98 ~l 183 174 95.08% 94.11% -0.55 ~ 60.0'1(,

I~::~:ECSIMar-98 ;; 239 220 92.05'1& 94.12% 1.34 .

Apr-98 :l 218 206 94.so.. 95.70'1(, 0.66
40.0..

May-98 ; 246 237 96.34% 95.08% -O.91
Jun-98 " 330 311 94.24'1& 95.24% 0.84

:: 20.0..
Jul-98 '. 318 266 89.94% 93.9Q'l(, 2.90

:'
Aug·98 ~: 360 327 90.83'1& 92.94% 1.53
Sep-98 525 416 79.24% 78.92% -0.18 0.0'1(,

i
....

~ ~ ~ III III 3! 3! 3! III co
Qct-98 ' 484 413 85.33% 90.17'1(, 3.50 "I "I

~
~ >. c :; '" "'- 8.. "

.. .. " ..., " III..., u.. ::lE < ::lE ..., <
12 Mo. Total :~. 3,381 2,951 87.80.. 90.44% .............. ..

Percent Out of Service Less than 24 Hours (Ok).............................. ,'

UNE Loop and Port Combos ResiBus
AIiCLECs SWBT 120.0'1(,

# Trcuble #005 %OOS %005 Z-Value
Reports <24 Hours <24 Hours <24 Hours 100.0'1(,

80.0.. /60.0.. _····-SWBT

-+-AIiCLECs

40.0..

It
20.0..

0.0..Sep-98 :: 9 5 55.56'l(, 52.66% Base < 30 :
III co

Qct·98 : 5 5 1oo.0Q'l(, 84.68'1(, Base < 30 "'- ~.... .:....
III12 Mo. Total. 14 10 71.43% 78.......................:....... '" .................................................... .... ................................. ........
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PERFORMANCE MEASUREMENT TRACKING October 1998

Houston

PercentRepeatReporta(%}
...... ............. :0................. ............. '.

Residence
AIiCLECs SWBT 10.0'lll

, Trouble , Repeal '1& Repeal '1& Repeal Z·Value 9.0'lll
:::::::::::;":'" Reports Reports Reports Re -.......... ......... -..... -- -":;.":

Nov-97 1,449 96 6.63'1& 9.31'1& -3.46
8.0'lll

Dec-97 : 1,765 124 7.03'1& 8.66'1& -2.41 7.0'lll

Jan-98 .: 2,210 162 7.33'1& 9.04'1& -2.n 6.0'lll
Feb-98 1,637 101 5.5O'llo 8.36'1& -4.37 5.0'lll ······SWBT

Mar-98 1,866 133 7.13'1& 8.47'1& -2.05 --+-AII CLECs

Apr-98 1,761 129 7.24'1& 8.n'l& -2.24
4.0'lll

May-98 1,502 109 7.26'1& 8.29'1& -1.44 3.0'lll

Jun-98 ~ 1,763 114 6.39'1& 8.79'1& -3.53 2.0'lll
Jul-98 1,832 110 6.00'lll 8.53'1& -3.83

1.0'1&
Aug-98 2,278 164 7.2O'lll 8.62'1& -2.38

Sep-98 2,952 164 6.23'1& 8.28'1& -3.98
0.0'1&

l;; ....
~ ~ III ~ III ~ ~ i III

~Qct-98 2,468 165 6.69'1& 8.14'1& -2.61 t
'l' "- >. f~

c .a c.. II II Q. II ::0 ::0 ::0
Z .., u. ::E < ::E ..., ..,

<
23,723 1,591 6.71'1& 8.59'1&

Business
AIiCLECs SWBT 14.0'1&

, Trouble , Repeat '1& Repeat '1& Repeal Z·Value
Reports Reports Reports Reports 12.0'1&

Nov-97 : 156 11 7.05'1& 8.63'1& -0.70

Dec-97 : 157 18 11.46'1& 7.99'1& 1.59 ' 10.0'1&

Jan-98 .; 159 8 5.03'1& 9.04'1& ·1.76
6.0'lll

Feb-96 '[ 186 16 8.60'1& 6.21'1& 0.19

1~:'~:ECsIMar-98 241 12 4.98'1& 6.44'1& -1.92 6.0'1&
Apr-98 ~ 206 19 9.22'1& 8.29'1& 0.46

May-98 :•. 224 23 10.27'1& 7.ll9'IIo 1.30 4.0'1&
Jun-98 295 22 7.46'1& 6.39'1& -0.57

Jul-98 292 31 10.62'1& 6.2O'lll 1.49 2.0'1&

Aug-98 ; 338 38 11.24'1& 7.86'1& 2.28

Sep-98 . 460 52 10.63'1& 6.44'1& 1.86 . 0.0'1&
l;;

~
~ III III ~ III ~ ~

co III III'l'Qct-98 468 38 7.69'1& 8.13'1& -0.35 t c j, "- >. c :; '" f 8II II II Q. .. ::0 .., :J
Z .., u. ::E < ::E ..., <

12 Mo. Total 3,202 286 8.93'1&...............~. ...... ..... . . ... ........ ................. ..
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PERFORMANCE MEASUREMENT TRACKING OCtober 199B

Houston

Average Installation·lnterval (Days)
...... ........ ........ .................... .. .. . ........... . .

SWBT 9.0

Mean No. 8.0
of Days

7.0

6.0
Jan-98 , 25 2.76

Feb-98 ~ 25 3.40 5.0

Mar-98 ~ 28 4.14 40 1~:~:ECsIApr-98 ; 18 3.67, 3.0
May-98 , 19 3.47
Jun-98 .. 22 4.09 2.0

~

Jul-98 ~ 36 4.61 1.0
Aug-98 35 7.86

Sep-98 : 29 3.83 0.0

~ ~ III ~ III ~ ~ ~ III IIIoc:t-98 50 4.78 .:. >. 0- 8ftI
~

C :; '"ftI ., ftI ::l ::l c7l..., u.. :::;; :::;; .., .., «287 4.47

ISDN
A1ICLECs SWBT 10.0

No. of Mean No. Mean No. 9.0
Orders of Days of Days

8.0
~ 7.0

Jan..98 ~ 6 7.67 6.0
Feb-981 9 6.22 5.0
Mar-98 ~ 7 5.71 1~:~:EcslApr-98 ; 22 9.09

4.0

May-98 ; 17 4.12 3.0

Jun-98 11 7.73 2.0
JUI-98 1 18 7.78

1.0
Aug-98 : 61 6.85

5ep-98 : 50 8.22 0.0

0Cl-98 51 8.76 ~ III III ~ III ~ ~ ~ III
~iJ .:. >. c :; '" 0-

ftI ., ftI
~ ftI ::l ..,

~ c7l252 7.59
..., u.. :::;; :::;; ..,

... ...
DDS

A1ICLECs SWBT 9.0

No. of Mean No. Mean No. 8.0
Orders of Days of Days

Jan-98 i
7.0

6.0
0 nla

Feb-98 ~: 0 nla
5.0

Mar-98 ~ I 8.00 4.0 ······SWBT

=;~:I
2 4.00 ---.-AII CLECs

3.0
2 5.50

Jun-98 ~ 0 nla 2.0
::

Jul·98 :: 0 nla 1.0
Aug-98 ~ 0 nla

J~Sep-981 0 nla
0.0

0Cl-98 ~
.~ ~ III "" III t III ~ ~ i ""0 nla ~

en
iJ .:. .: ."

l·········
c ftI Q. :; '" e>::. ftI ., ftI ::l .., ::l c7l.., u. :::;; « :::;; ..., «12 Mo. Tolal 5 5.40

.... ..... ....
OS1

·ilA1ICLECs SWBT 25.0

No. of Mean No. Mean No.
Orders of Days of Days ~~

::
';~

20.0

JBn-981
"

I 22.00 15.0
Feb-98 ~~ 0 nla

::
Mar-98 :: 4 7.00 ------SWBT
Apr-98 :: 0 nla

10.0
---,-AII CLECs

May-98 ~ 7 400.:
Jun-98 ~ 0 nla 5.0
JUI-98 ~ 21 7.81,

Aug-98 ~: 4 2.00

Sep-98 1 13 2.69 0.0

0Cl·98 7 5.71 ~~ ~ III III i III ~ ~ ~ ~
~1> .:. >. c :; '" Q.-;................ ................ ................... ......................................................:: ftI ., ftI .. ::l ::l c7lI: ..., u.. :::;; :::;; .., .., «12 Mo. Tolal 57 5.70 :.......... . , .. . ... . ..................... .......... ....... . ....... ......................
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Houston

······SWBT

-+-AIiCLECs

Aver e Installation Interval (Days)

Percent Installations Completed Within 20 Days

SWBT 1.0

Mean No. 0.9
of Days

~~ 0.8
~j

0.7
':~
'. 0.8
'.

~ 0.5

*
0.4

~ 0.3

":i 0.2

::: 0.1

0.0

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

Mean No.
of Days

VGPl '"AIiCLECs SWBT I
12O'llo

No. of # Install 'llo Install 'llo Install
Orders in 20 Days in 20 Days in 20 Days 100'II> .............-

~
l. 8O'If>

I
Jan~98 ~

Feb-98 ~
Mar-98 ~
Apr-98 ~

May.98 ~
Jun-98 ~

~

Jul-98 '
Aug.98 ~

Sep-9ll :
Qct-98

O'II>+---+--+--+-_-+-_--+-_--+-_+_~

l 6ll'llo

1~~:ECsI~
~

~: 4O'llo
~

:::
2O'llo

;,;:.............. .. ',' ".0,,: •••••

25 25 100.0'11>

25 25 100.0'11>

28 28 100.0'11>

18 18 100.0'11>

19 19 100.0'11>

22 22 100.0'11>

38 38 100.0'11>

35 34 97.1'llo

29 29 100.0'11>

50 49 98.0'11>....... .... ........
287 285 99.3'llo

ISDN
All CLEes SWBT ~~ 12O'llo ...-------------------,

No. of # Install 'llo Install 'llo Install :!.~:::
• <: Orders in 20 Days in 20 Days in 20 Days >: 100'II>

~ ~.:

~.~:' ': ~~ 80%
Jan-98 l 8 8 100.0'11> l~

Feb-9ll l 9 9 100.0'11>

Mar-98 l 7 7 100.0'11>

Apr-98 l 22 22 100.0'11>

May-98 ! 17 17 100.0'11>

Jun-98 f 11 11 100.0'11>

Jul-98 ~ 18 18 100.0'11>

Aug-98 l 81 81 100.0'11>

Sap-98 ; 50 49 98.0'11> O'llo

Qct-98 , 51 49 98.1'llo ~ ~ ~ i i ~ ~
1~ ~~. ~~t 252 249 98.8'llo ~~ -, < ~ -'l -,......................................................................................:; .
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PERFORMANCE MEASUREMENT TRACKING October 1998

Houston

• Specials (Resale) Percent Installatlons Completed Within 20 Days

DOS
.~.

A1ICLECs SWBT l, 120%

1~1No. of I#lnmll % Inmll % Inmll
Orders in 20 Days in 20 Days in 20 Days I100%

80%
Jan-98 0 0 n/a

,:
:::,-

Feb-98 . 0 0 nla :::
60%~~

1~~~:ECsIMar·98 1 1 100.0%
~

Apr-98 2 2 100.0% :::

r: 40%
May-98 .: 2 2 100.0%

~Jun-98 0 0 nla

Jul-98 0 0
x 20%

nla ==:

Aug-98 .: 0 0 nla
<

SejHl8 0 0 nla
..~

0%

0Ct-98 0 0 nla ~ ! ~ ~ 3l ~ ~ ~ ! ~c >. c '"..
~

.. ".. .. " ..,
~ c?l.., IL. ::E ::E ..,

5 5 100.0%

OS1 ~

A1ICLECs SWBT

~~
120%

No. of I#lnmll % Inmll % Inmll
Orders in 20 Days in 20 Days in 20 Days ~ 100%

I 80%
Jan-98 1 0 0.0% ~
Feb-98 0 0 nla I 60%
Mar-98 . 4 4 100.0% 1~~~:EcslApr-98 0 0 nla

~: 40%
May-98 7 7 100.0%

II
Jun-98 0 0 nla

20%
Jul·98 21 21 100.0%

Aug-98 4 4 100.0% <.

Sep-98 13 13 100.0%
0%

l. ~ ~ ~ ~ t ~ ~ ~ 3l
~0Ct-98 7 7 100.0%

·i
c .0

~
c "3 '" Q... .. .. .. " ..,

~ c?l.., IL. ::E ::E ..,
57 56 98.2% ~...... .. .. ................ . .................. . ............

DS3 ~.,
A1ICLECs SWBT I 100%

No. of 1# 1ns1a11 % Install % Inmll 9O'lIo
Orders in 20 Days in 20 Days in 20 Days ~~

::: 80%

Iii
70%

Jan-98 ;. 0 0 nla 60%
Feb-98 ~. 0 0 nla ~~

Mar-98 ~
~. 50% ····--SWBT0 0 n/a ~:

Apr-98 : 0 0 nla

II
40% -+--AII CLECs

May-98 0 0 nla 30%

Jun-98 0 0 nla x
20%

Jul-98 . 0 0 nla ~ 10%
Aug-98 .. 0 0 nla

:::

Sep-98 0 0 nla

....1

0%

0Ct-98 0 0 nla ~ 3l 3l i t ~ ~ ~ 3l
~c i> ~ c "3 '" Q... .. .. .. " .., " c?l

~~
.., IL. ::E ::E .., «12 Mo. Total 0 0 nla........ ..... :........ ........ .... .................................................. ...................... ..... .................. ... .........
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PERFORMANCE MEASUREMENT TRACKING October 199B

Houston

~'.....~

--'-"SWBT

~AIICLECs

······SWBT

~AIICLECs

.' .

~
:;..,

~
:;..,

~
c:
:::I..,

,
",

....

!«

"
",

..'

~....,

2.ll'llI

4.0'llI

6.0'llI

8.0'llI

O.ll'llI -l-_+_--+-....-_...- .........._____i--t---l

0.0'llI -l---+-_.........--1_..... ..._-__~

10'll1

8%

8'1(,

4%

2'110

O'llI+---+---+~~+:"""'~~_-"'--1.,.e::::.;::::::::..6

8O.0'llI

4O.0'llI

2O.0'llI

5O.0'llI

3O.0'llI

10.0'llI

18.0'llI .....----------------...,

10.0'llI

12.0'llI

140'll1

2O.0'llI

25.0'llI .....----------------.,

15.0'llI

Percent SWBT Caused Missed Due Dates

1.06

-3.29

-1.99
"

-1.15

-2.18

5.38 ~

-2.54 ~

Base < 30:~

-2.87 .~

-2.50

~

Sase < 30 .~
Base < 30:;

Base < 30 .'.
-5.92

-3.17 .~

-3.97

5.90

-3.59 ,

-2.88 :'

-4.83

4.1%

9.2'110

3.8'1(,

4.0'llI

2.3%

8.8'1(,

4.8%

4.8'1(,

8.9'Ill

4.8%

5.3%

23.1%

4.4

11.3%

51.2'110

15.3%

2O.9'Ill

22.4%

17.2'110

24.7'1(,
22.8'1(,

23.8'1(,

22.1%

0.8%

144%

2.4%

10.9'Ill

1.3%

0.8'1(,

0.7'1(,

1.5%

0.8'1(,

7.ll'llI

nla

nla

nla

nla

0.0'llI

nla

nla

nla

nla

nla

O.ll'llI

3.3%

8.0'llI

0.0'llI

O.~

1.8%

0.0'llI

18.2'110

0.0'llI

0.0'llI

0.9'Ill

0.0'llI

7.5'1(,

88.7%

0.0'llI

0.0'llI

0.7%

O.ll'llI

O.ll'llI

88.7%

3.2'110

10.4%

4.9'Ill

ISDN

o
o
o
o
o
o
o
o
o
o
o

8

o
o
2

o
29

o
o
1

o

2

o
o
1

o
o

26

2

8

7

40

o
o
o
o
1

o
o
o
o
o

813

133

108

108
109

201
159

129

25

107

124

3

5
28

145

35

n
39

82

77

142

1,201

No. or
Orders

No. or
Orders

____-:7.":;::;-;::;:::-_....;V:.::G::..p=-L-.,~==_..,..---_i~l2O'llt .,- ...,
All CLECs SWBT .~

/I Missed % Missed % Missed Z-Value < 18%
Due Oates Due Oates Due Oates ~

18'1(,

14%

12'110

_____=;::;-;=:-_..:D::DS=-_T'""-==;:;:-...,. ---I:~

2= ~'= =: ~v.,~ j

____~==_=,...._-...:DS;.=.;1-"T""__===-"T""---~:~
All CLECs SWBT *

No or /I Missed % Missed % Missed Z-Value itI .,,;., "'" """' "'""""' "'".... j

~
Jan-98 ~

Feb-98 ::

Mar-98 ,
Apr-98

May-98 ;

Jun-98 <

Jul.Q8 ~
Aug-98 :

Sep-98
Oct-98 ~

10.0'llI
"

5.0'llI

" , '
"

0.0'llI -I- ..... .....__..._-...._~

!« ~
:;..,
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PERFORMANCE MEASUREMENT TRACKING October 1998

Houston

Percent SWBT Caused Missed Due Dates

DS3
AIICLECs SWBT 35'lll .

No. 01 # Missed 'II> Missed 'II> Missed Z·Value , "
30'11> "Orders Due Dates Due Dates Due Dates ", '

25'11>,
Jan-ll8 .: 0 0 nla 0.0'11> Base < 30 20'11>
Feb-98 .: 0 0 n/a 0.0'11> Base < 30

Mar·98 ':: 0 0 n/a 0.0'11> Base < 30 15'11> I~:':ecsl
Apr-96 : 0 0 nla 0.0'11> Base < 30

May-ll8 0 0 n/a 0.0'11> Base < 30 10'11>
:

Jun-ll8 0 0 nla 0.0'11> Base < 30

Jul-ll8 ' 0 0 nla 33.3'11> Base < 30 5'11>

Aug-ll8 :: 0 0 nia 0.0'11> Base < 30
0'11>

Sep-98 : 0 0 nia 0.0'11> Base<3O

~ ~ ~ ~ i ~ ~ ~ i l!l
Oct-ll8 0 0 nia 0.0'11> Base<3O 0:: 01 g.. "

.. 0- .. " " " Jl'. ...., u. :::< < :::< ...., ....,
<

12 Mo. Total 0 0 nia 2.1

Resale)

VGPL

AIICLECs SWBT 20.0

# Missed Avg. No. Avg. No. 18.0
~m.. :::"~"::::::::""o,; ..~~::::::....~ Due Dates of Days of Days

16.0

14.0

Jan-98 ':: 8 6.00 15.05 Base < 30 12.0
Feb-98 :: 0 nla 2.42 Base<3O 10.0 .'

::

1~:':ECsIMar-ll8 0 nla 9.68 Base < 30

Apr-98 .~ 2 0.00 10.52 Base < 30
8.0

May-ll8 ~ 0 nla 849 Base < 30 6.0

Jun-98 ~ 29 3.00 10.59 Base < 30 4.0

Jul-ll8 ; 0 nIa 6.37 Ba.. <3O 2.0
Aug-ll8 0 nIa 11.08 Ba.. <3O

.: 0.0
Sep-98 1 2.00 18.10 Ba.. <3O

~ ~ ~ ~ i ~ ~ ~
l!l

~Oct-98 0 nIa 5.78 Ba.. <3O 0:: Q... 0- .. " " Jl.. ....,...., u. :::< < :::< ...., <
40 12.60 ............... ......................... .................... ...... ... ... .. . ... .. ... ...

ISON
AIICLECs SWBT 14.0

" Missed Avg. No. Avg. No.
Due Dates of Days of Days 12.0

::
': 10.0

Jan-96 ;1 2 3.00 6.15 Base < 30 8.0
Feb-98 .: 0 nIa 5.n Base < 30

:: ······SWBTMar-ll8 : 0 nla 6.22 Base < 30 6.0
Apr-98 :~ 1 3.00 830 Ba.. <3O

--+--AII CLECs
.:.

May-98 i 0 nia 717 Ba.. <3O 4.0

Jun-98 , 0 nla 7.86 Base < 30

Jul-98 :. 26 1.54 727 Base < 30 2.0
.:

Aug-98 : 2 6.50 7.33 Ba.. <3O

Sep-98 :: 8 11.75 8.07 Base < 30
0.0

~ l!l l!l ~ i ~ ~ ~ i 3l
Oct·98 7 8.71 8.65 Base < 30 .a "- 0:: :; 01 g.......... ... " . .. "

.. 0- .. " ...., " Jl...., u. :::< < :::< ...., <
12 Mo. Total :

46 4.72 7..... ........... .... ............. .. ........................................ ............................ .......................... .......... ........

271 - No. 45-46



October 1998

Houston

~ ~ III 3l i ~ ~ i ~ 3l
c .0 .:. l5. 'S a. 8.. " .. .. :> ..., :> ell..., u. :::;: < :::;: ..., <

................. ...........................................\. .............................................................................

16.0

14.0 ,
.'

12.0

10.0

"
8.0

I~~:ECSI6.0

4.0 ... .
2.0

0.0

~ ~ ~ ~ ~ ~ ~ ~ ~
co

'"c .0 .:. ;.. c DO a. 8.. .. .. "- .. :> :> :> ell..., u. :::;: « :::;: ..., ...,
«

80.0

70.0

80.0

SO.O

40.0

1~:'~:ECsI30.0

20.0 ~

.,
10.0 ..

" ..
"
.

0.0

~ ~ ~ i i ~ ~ ~ III 3l
.:. c 'S DO a. 8.. .. .. .. :> ..., :> cll..., u.. :::;: < :::;: ..., <

, ....... ........... ........... ......................... ............................................
... . .. ...... .. ... . ........ ...... ............ ...... .........

18.0

16.0 ,
"

14.0 "

12.0

10.0

8.0 ······SWBT

--+--AII CLECs
6.0

4.0

2.0

0.0

0110
I,

0110

0'1&

I~~~:ECSI0110

0110

0'1&

~ ~ ~ ~ i :l! ~
co i co
'1' gc .:. c :; Ol.. .. .. "- .. " ..., :> c8..., u.. :::;: « :::;: ..., «

PERFORMANCE MEASUREMENT TRACKING

ials (Resale)

DOS
AIlCLECs SWBT

• Missed Avg. No. Avg. No.
Due Dams of Days of Days

Jan-98 ;: 0 nla 7.74 Base < 30

Feb-98 0 nla 4.29 Base < 30:.
Mar-98 '. 0 nla 1371 Base < 30

Apr-98 ;' 0 nla 816 Base < 30

May-98 0 nJa 4.06 Base < 30

Jun-98 0 nJa 228 Base < 30.'
Jul-98 0 nJa 124 Base < 30

Aug-98 . 0 nJa 567 Base < 30

Sep-98 0 nJa 922 Base < 30
Oct-98 :: 0 nJa 478 Base < 30

0 nJa

OS1
AIlCLECs SWBT

• Missed Avg. No. Avg. No.

Due Dales of Days of Days

Jan-98 ~; 0 nla 69.00 Base < 30

Feb-98 : 0 nla 5.33 Base < 30

Mar-98 ;' 0 nla 10.00 Base < 30

Apr-98 ';i 0 nla 8.00 Base < 30

May.98 '. 0 nla 5.00 Base<30

Jun-98 :~ 0 nla 9.10 Base<30

Jul-98 0 nla 20.78 Base<30

AU9-98 0 nla nla Base<30

Sep-98
.:

0 nla Base < 30

Oct-98 0 nla Base < 30

0 nla

DS3
AIlCLECs

II Missed Avg. No.
Due Dales of Days

Jan-98 ',~ 0 nla nla
Feb-98 :~ 0 nla nla

Mar-98 ; 0 nla nla

Apr-98 :1 0 nla nla

May-98 ,,: 0 nla nla

Jun-98 ::: 0 nla nla

Jul-98 :: 0 nla 1600
::

Aug-98 t: 0 nla nla

Sep-98 : 0 nJa

Oct-98: 0 nla
••••• ••:0'

.~~.~: T~.. ~:... 0 nla,.
Provisioning Specials (Resale)

t:: :l~~~~tW~
..................

YGPL
Measurement .:

AIlCLECs SWBT
.: No. 47 :. No. of • Missed % Missed % Missed Z-Yalue'.:
.~::: . ,.:::..~~~::::....~::~~ ~~ Orders > 30 Days > 30 Days > 30 Days

.:

:~
Jan-98 .: 133 0 0.0'1& 0.9'1&

Feb-98 ,: 108 0 0.0'1& 0.01l0

Mar-98 ;~ 106 0 0.0'1& 0.01l0

Apr-98 :: 109 0 0.0'1& 0.0'1&

May-98 ~: 201 0 0.0'1& 0.0'1&

Jun-98 159 0 0.0'1& 0.2'1&".:
Jul-98 : 129 0 0.0'1& 0.0'1&

Aug-98 i 25 10 40.01l0 0.9'1&

Sep-98 107 0 0.0'1& 1.4%

Oct-98~ 124 0 0.0'1& 0.0'1&

: 12 Mo. Total i. 1.201 10 0.8% 0.3%
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PERFORMANCE MEASUREMENT TRACKING October 1998

Houston

I--····SWBT I
__AIICLECs

..
' ..

1.40'lIl

1.llO'Ilo .,.....----------------....,

1.2O'll.

1.00'll.

0.4% .,.--------------------,

.~
0.4%

Base < 30 ~ O.llO'Ilo

Base<30

.1.41 O.llO'Ilo

-0.54 :
0.40'lIl

-O.n ~

~:: ~ 0.2O'll.

0.20 0.00'll. +----.........--.....-l§l,--......--...l§l

~~ I ; I I I ~ ~ I I a

.~Z-Value ~

~

Percent SWBT Caused Missed Due Dates> 30 Days

Z·Value

0.1%

0.1%

O.3'l1t
1.4%

0.8%

0.8%

0.4%

1.2'Ill

1.1%

1.Q'l(,

O.

SWBT
% Missed
> 30 Days

SWBT
% Missed
> 30 Days

0.2'Ill

0.Q'l(,

0.Q'l(,

O.Q'l(,

0.Q'l(,

0.Q'l(,

0.Q'l(,

0.Q'l(,

0.Q'l(,

1.3%

0.Q'l(,

DDS

ISON

% Missed
> 30 Days

% Missed
>3ODa

o
o
o
o
o
o
o
o
1

o

# Missed
> 30 Days

# Missed
> 30 Days

AIiCLECs

AIICLECs

613

3

5

28
145

35

n
39

62
n

142

No. of
Orders

No. of

Orders

Jan-98

Feb-98

Mar-98

Apr-98 ,

May-98

Jun.fJ8 ~
Jul-98 ~

Aug-98

Sep-98

Qet-98

Jan-98 i
Feb-98 .,

Mar-98 ~

Apr-98 ~

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Qet-98

o
o
o
o
1

o
o
o
o
o

No. of

Orders

o
o
o
o
o
o
o
o
o
o

o

AIICLECs

# Missed
> 30 Days

nJa

nla

nla

nJa

0.Q'l(,

nJa

nJa

nJa

nJa

nJa

0.Q'l(,

051

% Missed
> 30 Days

0.Q'l(,

0.Q'l(,

0.3%

0.4%

0.Q'l(,

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.0'll0

0.1'"

SWBT
% Missed
> 30 Days

J
Base<30~

.':
Base < 30 ~<

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30
x

Base < 30 ,

Base<3O

:~
~

Z·Value .,:;
.~

0.3%

0.3%

0.2'Ill

0.2'Ill

0.1'"

0.1'"

0.Q'l(, +-_-....."'"'-IIl--...--...-.....- ........- ........-.

3.0'll0 ......------------------,

2.5%

o nla

······SWBT
__AIICLECs

······SWBT
__AIICLECs

2.Q'l(,

~
'":>«

1.Q'l(,

1.5%

100.Q'l(, .,.....-----------------,

9O.0'll0

8O.0'll0

70.Q'l(,

8O.0'll0

SO.Q'l(,

4O.0'll0

3O.0'll0

2O.0'll0

10.Q'l(,

0.0'll0 +-__..-...__..........-_....._l--.....4

0.5%

0.Q'l(, +-_-... - .....--l_.....-__-....._

'.:

Z·Value I

~~

:::::1
Base<3O

Base < 30 ~,
Base < 30

Base < 30

Base < 30

Base < 30

Base<3O;

Base < 30 ~

1.6'llo

0.Q'l(,

0.Q'l(,

0.Q'l(,

0.0'll0

0.0'll0

1.0'll0
0.Q'l(,

0.Q'l(,

28'"

0.0'll0

O.O'llo

0.0'll0

O.O'llo

0.0'll0
0.Q'l(,

0.Q'l(,

0.0'll0

0.0'll0

0.0'll0

0.5'"

SWBT
% Missed
> 30 Days

nla

nla

nla

nJa

nJa

nJa

nla

nJa

nla

nla

0.Q'l(,

nla

nla

nla

nla

nla

nla

0.Q'l(,

0.Q'l(,

0.Q'l(,

0.Q'l(,

DS3

% Missed

> 30 Days

o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o

o

# Missed

> 30 Days

AIICLECs

o
o
o
o
o
o
o
o
o
o
o

7

o
o
1

3

1

2

o
o
o
o

No. of

Orders

Jan-98 :;

Feb-98 :;

Mar-98 ::

::::!!
Jun·98 ,:

Jul-98 :
Aug-98 ::

Sep-98 :
Qet-98 :
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Provisioning. Specials (Resale) Houston

······SWBT

--+-AII CLECs

······SWBT

--+-AII CLECs

I.. ·· "SWBT I
--+-AII CLECs

"'.

~
<

, '

.............

,

.. '

4.00'll.

2.00'llt

0.00'll. -I---+-_.=-..........:.,.~...._-__~_..._4

4.00'llt

2.00'llt

"0.00'll. -I---+---=...._~...........:-_.....-_...........

8.00'llt

6.00'll.

8.00'll.

6.00'll.

6.00'll.

5.00'll.

4.00'll.

3.00'll.

2.00'll.

1.00'llt
0.00'llt -I---+-__...._~..._~... __..

18.00'llt ..-----------------,

7.00'llt

16.00'llt

14.00'llt

12.00'll.

10.00'll.

18.00'll. .,...----------------...,

16.00'll.

14.00'll.

12.00'll.

0.25""

......................................................................................

0.00'll. -I---+--_.....__...._~... __..

O.4O'll. ..-----------------.....,

0.3O'll.

0.05""

0.35""

0.2O'lt

0.15""

0.10'll.

I
-1.27 ~

-0.53 l
>

-1.83

-1.70

-0.98

-1.26

-1.34

6.14 ~

R1.19 ~
-1.98 ~

Base < 30

ease < 30 ~

Base c 30 ~

~
Base < 30 ~

Base < 30 .

Base < 30 >

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

Sase < 30 ~
Base <30

Base<3O'

Base<3O:
Base < 30 ;
Base < 30 ;
Base <30 :
Base<3O
Base <30
Base < 30
Base < 30 .
Base < 30 ;

Base < 30 ,
Base < 30 ~ 10.00'll.

Z-Value

Base<30~
~

Base<3O
l

Base<30 lO

Base<30~

Z·Value

Z·Value

Z-Value

4.4

2.5""
3.6'lfl

4.0'll.

5.2'lfl

5.8%

3.5%

3.4%

8.4""
4.6'lfl

5.1""

O.O'll.

0.4""

O.O'll.

O.O'll.

0.0'll.

0.0'll.

0.0'll.

0.0'll.

0.0'll.

0.0'll.

O.O'll.

0.0'll.

1.4""
O.O'll.

O.O'll.

5.3%

5.2'lfl

3.1""
0.0'll.

16.9%

0.0'll.

SWBT
% Missed
Due Dates

SWBT

"" Missed
Due Dates

SWBT

""Missed
Due Dates

Percent Missed Due Dates Due to'Lack of Facilities

nla

nla

nla

nla

nJa

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

0.0'll.

0.0'll.

0.0'll.

O.O'll.

O.O'll.

0.0'll.

OS1

"" Missed
Due Dates

DOS

o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
1

o

o

AIiCLECs

VGPL.

AIiCLECs
II Missed
Due Dates

IIMissed ""Missed
Due Dates Due Dates

AIiCLECs

"Missed ""Missed
Due Dates Due Dates

o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
1

o
o
o
o
o

No. of
Orders

No. of

Orders

No. of
Orders

No. of

Orders

----.....,A'"'II"'C".L'=E=C-S-......:IS=D=N~...,......,SW"'""=BT=-""T'"----m, 9.00'll. ...-------------------,

II Missed "" Missed % Missed 8.00'llt
Due Dates Due Dates Due Dates

~

';

Jan-ll8 i
Feb-98 ;

Mar.98 1
Apr-98

May-ll8 '

Jun-ll8 '

Jul-ll8 ~

Aug-98 ~
Sep-98 ;

Qct-98

Jan-98I
Feb-98 I
Mar·98 ~
Apr-98 ~:

May-98 :.

Jun-ll8 :

Jul-ll8 ::

Aug-ll8 ~.

Sep-98 :;
Qct-98 ::

j:
r

Jan-ll8 ~ 0 0

Feb-98 ' 0 0
Mar-98 !: 1 0

Apr-98 i 3 0

May-98 i 1 0

Jun-98 ; 2 0
>

Jul-98 > 0 0 nla

Aug-98 ~ 0 0 nla

Sep-98 ; 0 0 nla
Qct-98 :: 0 0 nla

~..... ~. . .
, 12 Mo. Total :. 7 0 0.0'll. 3.5
:- :- " {. :-:.

~

Jan-98 : 133 0 0.00'llt 1.2O'lt

Feb-98 l 108 0 0.00'llt 0.26%,
Mar-ll8 ~ 106 0 0.00'llt 2.45'"

Apr-ll8 ~ 122 0 0.00'llt 2.32'lfl

May-98 ~ 205 0 0.00'llt 0.47%

Jun-98 ~ 160 0 0.00'llt O.ll9'Ilo

Jul-98 ~ 155 0 0.00'llt 1.15%
~

Aug-ll8 64 10 15.83% 2.22'lfl

SeJHl8l 119 0 0.00'llt 1.18%

fF=s:.?Qct~·i98ql~::m:Il=1:lI1~33;$:m:Il=mZ°.:m:Il~0.~00'llt~:m:Il_2.87%
1,305 10 0.77% 1.
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

Provisioning· Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities

DS3
AIiCLECs SWBT l00.O'llo

No. or # Missed % Missed % Missed Z-Yalue 9O.0'll0
OrdefS Due Dates Due Dales Due Dates

8O.0'll0

..: 70.0'll0

Jan-9B "; 0 0 nJa 0.0% Base<3O: 80.0%
Feb-9B :: 0 0 n/a 0.0'll0 Base < 30 5O.0'll0 !......SWBT IMar·9B ,~ 0 0 n/a 0.0% Base < 30

4O.0'll0
Apr-9B 0 0 n/a 0.0'll0 Base < 30 _AIICLECs

May.9B , 0 0 n/a 0.0% Base<3O 30.0%

Jun·9B 0 0 nJa 0.0% Base < 30 20.0%

Jul·9B .~ 0 0 nIa 0.0% Base < 30 10.0%
Aug-9B 0 0 n/a 0.0% Base < 30

Sep-9B \ 0 0 nJa 0.0% Base < 30
0.0'll0

~
co S ~ !l ~ ~ ; !l

~'"Qct.9B 0 0 nJa 0.0% Base < 30 .0 "- ;.. 0... tl .. Q. .. :> :>
Jl-. l1. ~ < ~ -. -. <

12 Mo. Total 0 0 nJa 0.0%

S

AIiCLECs SWBT 14%

# Missed # Missed % Missed % Missed Z·Yalue
~ ~::::..::::.::~:::~ :-: .... :: Due Dates > 30 Days > 30 Days > 30 Days 12'11> ..

1~
..

10% "
::

Base<3O;Jan-9B .:: 0 0 n/a 0.0%
8%

Feb-9B . 0 0 n/a 0.0% Base < 30

Mar-9B
\

0 0 3.9'll> Base < 30 1~=Ecsln/a 8%
Apr.9B .- 0 0 nJa 2.0% Base < 30

,
"

May.9B ~ 0 0 nIa 0.0% Base < 30 4%

Jun-9B 0 0 n/a 0.0'll0 Base<3O

Jul-9B 0 0 nJa 11.8% Base < 30 2'lI>
~ , ,

Aug-9B ., 0 0 nJa 0.0% Base < 30 ..
0%Sep-9B 0 0 nJa 5.8'l(, B_<3O

~ !l ~ !l S ~ ~ ~ i !l
Qct.9B ;\.... 0 0 nJa 0.0% Base < 30 .0 "- ;.. c :; '" 8.. tl .. Q. .. :> -. :> Jl-. l1. ~ < ~ -. <0 0 nJa...... .. ................ ............................................

ISON
AIiCLECs SWBT 25%

# Missed # Missed % Missed % Missed Z-Yalue
Due Dales > 30 Days > 30 Days > 30 Days

2O'llo

:::
Base < 3O~.Jan-9B :: 1 0 0.0% 11.5% 15%

Feb-9B 0 0 n/a 2.4% Base < 3O'~: ······SWBTMar·9B 0 0 nJa 4.4% Base < 30
Apr-9B ::~ 0 5.3%

10% _AIICLECs0 n/a Base < 30

~:~::1 0 0 n1a 0.0% Base < 30 :~
0 0 n/a 0.0% Base < 30 : 5% ..-

Jul-9B ·1 0 0 nJa 0.0% Base < 30 ,.
:::

Aug.ga :~ 0 0 nJa 7.3% Base < 30

5
O'llo::: ..~

1 20.0% 5.8% Base < 30 ,

~ !l !l S co

~ ~ ~ ~
~0.0% '"1 0 0.0% Base < 30 .0 "- "- ;..

'" Q... tl .. Q. .. :> :> :> Jl-. l1. ~ < ~ -. -. <
7 14.3% .......................................................................................................... ......... .. ..... ........ . ..... ...................... ..............

DDS
AIiCLECs SWBT .: 100%

# Missed # Missed % Missed % Missed Z-Value ~: 9Q'l(,.:
Due Dales > 30 Days > 30 Days > 30 Days < 8Q'l(,,~

Jan·9B J
.:

70'll0

0 0 n/a 0.0'll0 Base < 30 :: 8Q'l(,

Feb-9B ~ 0 0 n1a n/a Base < 30.~ 50%:-: ······SWBT
Mar·98 :~ 0 0 nJa nJa Base < 30 .::

40% _AIICLECsApr·9B ~ 0 0 n/a nJa Base < 30

May.98 :1 0
:. 3Q'l(,0 n/a n/a Base < 30 ;

Jun-9B ;, 0 0 n/a nJa Base < 30 2O'llo:::
Jul·98 , 0 0 n/a nJa Base < 30 10%

Aug.9B ';. 0 0 nla nIa Base<30:

Sep-98 ~ 0 0 Base < 30
0%

n/a

~ ~ !l !l !l ~ ~ ll) !l ll)
Qct.9B 0 0 n/a Base< 30 "- "- ;..

'" 0. g.:.... .. tl .. Q. .. :> :> :> Jl...................... .... ............ ..
~ < -..: -. l1. ~ -. <

12 Mo. Total 0 0 n/a
:..
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

.~_1lW~~?~ ~.. 051

.' Measurement AIiCLECs SWBT 100'lll

No. 48 ;~; " Missed " Missed % Missed % Missed Z·Yalue 9O'lfI
:.. ;:~~~:::::: ..t~~~~::~~~«:: Due Dates > 30 Days > 30 Days > 30 Days

:, BO'IIo
:~

70%.~

Jan-98
.~

0 0 nla Base < 30 BO'IIonla

Feb-98 0 0 nla 0.0% Base < 30 50%
Mar-98 ~ 0 0 nla nJa Base < 30 1~:'::ECsIApr-98 ; 0 0 nla nla Base < 30

4O'llo

May-98 0 0 nla 0.0% Base < 30 30%

Jun-98 0 0 nla 0.0% Base < 30 2O'l(,

Jul-98 0 0 nla 0.0% Base < 30 10%
Aug-98 0 0 nla nla Base < 30

Sep-98 0 0 nla 0.0% Base < 30
0%

l§l III III III III l§l l§l l§l i III

II
0 0 nla nla Base < 30 c: ;, .:. .:. >. c: :; '" gII .. to Q. to :::I :::I Jl.... u. :=;; < :=;; .... .... <
0 0 nla 0.0%

0S3
AIICLECs SWBT 100%

" Missed " Missed % Missed % Missed Z-Yalue 9O'lfI
Du. Dates > 30 Days > 30 Days > 30 Days

BO'IIo.,
~~

70%

Jan-98 .§ 0 0 nla nla Base < 30 BO'IIo

Feb-98 ': 0 0 nla nla Base < 30 50%
Mar-98 :~ 0 0 nla nla Base < 30 1~:':Ecsl~ 40%
Apr-98 : 0 0 nla nla Base < 30 .

May-98 :~ 0 0 nla nla Base < 30 30%

Jun-98 ~ 0 0 nla nla Base < 30 2O'l(,

Jul-98 ; 0 0 nla nla Base < 30 10%.<
Aug-98 0 0 nla nla Base < 30
Sep-98 0 0 nla Base < 30

0%
nla

~ ~ ~ III III ~ ~ ll; III III
Qct-98 0 0 nla nla Base < 30 li >. '" Q. gII .. to to :::I :::I :::I Jl.... u. :=;; < :=;; .... .... <

12 Mo. Total 0 0 nI...... ...... ........ ............... ............... ................. ........................... .........................

~
:J....

14% ,------------------,

12%

100%

Z-Yalue 9O'lfI

< BO'IIo

70%

Base < 30 :: BO'IIo

Base < 30 50%
Base < 30

4O'llo
Base < 30

Base < 30 30%

Base<30~ 2O'l(,
i

Base < 30 10%
Base < 30

Base<3O'
0%

Base < 30

Z-Yalu.

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

YGPL

10%
::

0 0.0% 11.5% Base < 30 :: 8%
0 nla 0.0% Base < 30 '.
0 nla 0.0% Base < 30 " 6% 1~:'::Ecsl0 nla 0.0% Base < 30

0 nla 0.0% Base < 30 4%

0 nla 0.0% Base < 30

0 nla 0.0% Base < 30 ': 2%
.:

0 nla 0.0% Base < 30 :

0 0.0% 0.0% Base < 30
0%

III ~ ~ III l! l§l CD ll; ll;
~0 0.0% 0.0% Base < 30 'l'C: .:. c: :; '" Q......... II .. II Q, II :J :J Jl.... .... u. :=;; < :=;; .... ..,

<
0 0.0% 0.6%

271 - No. 48c

AJICLECs SWBT

" Missed % Missed % Missed
> 90 Days > 90 Days > 90 Days

0 nla 0.0%

0 nla 0.0%

0 nla 0.0%

0 nla 0.0%

0 nla 0.0%

0 nla 0.0%

0 nla 0.0%

0 0.0% 0.0%

0 nla 0.0%

0 nla 0.0%

0 0.0% 0.0%......................
ISDN

AIiCLECs SWBT

" Missed % Missed % Missed
> 90 Days > 90 Days > 90 Days

7

1

o
o
o
o
o
o
o
5
1

Jan-98 :i
F.b-98 :1
Mar-98 ~~
Apr·98

May·sa .~
Jun-sa ...

Jul-98 .~
Aug-98 ,

Sep-98 '.:,.
Qct-98 .

12 Mo. Total ...-:
I...

tiD:Measur . .

: No. 48 -".".M:-::i-ssed-:-~:;:.,;:=;=-r~:::--...,....j

;!;:&::::W~::::~m::::.: _D::;u;:;.::.Da=tes=+-:...::::..::==-+...;;..==t=...~~==+ -1~~
.: :;.~

"
Jan-98 ':~ 0
Feb-98 ::~ 0

Mar-98 ;~ 0

Apr-98 ! 0

May-98 :; 0
Jun-98 0

Jul-98 0

Aug-98 10

Sep-98 0

Qct-98 0

1~~:~"1,..•_10 • _-



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· Specials (Resale) Houston

Percent Missed Due Datu Due to Lack'of Facilities> 90 Da s

AIICLECs SWBT 1.0

# Missed # Missed "" Missed "" Missed Z·Value 0.9
Due Dates > 90 Days > 90 Days > 90 Days

0.8

i 0.7

Jan·98 .:~ 0 0 nla 0.0'lll Base < 30 0.6

Feb-98 i~ 0 0 nJa nJa Base < 30 0.5 ······SWBT
Mar·98 ;; 0 0 nla nil Base < 30

0.4 -+-AIICLECs
Apr-ll8 :i 0 0 nJa nJa Base < 30

May-ll8 :~ 0 0 nJa nJa Base < 30 0.3
Jun-98 .~ 0 0 nJa nJa Base<3O 0.2
Jul-98 .~ 0 0 nJa nJa Base < 30 0.1

Aug-98 ~ 0 0 nJa nJa Base < 30

Sap-98 ~~ 0 0 nJa nJa Base < 30
0.0

Qcl-ll8 =:: 0 Base < 30
ll) li li li li ~ ll) i li li

0 nla nJa c iI "" "" >- :; Q. 8.. ., .. a- .. " .., " <ll.., u. :::E -< :::E .., -<
0 0 nJa

OSl
AilCLECs SWBT 1.0

# Missed 1# Missed "" Missed "" Missed Z·Value 0.9
Due Dates > 90 Days > 90 Days > 90 Days

0.8

~
0.7

'::

Jan-ll8 :: 0 0 nJa nJa Base < 30 0.6
Feb-98 .:;. 0 0 nJa 0.0'lll Base < 30 0.5 ······SWBTMar-ll8 , 0 0 nJa nJa Base < 30

0 Base < 30
0.4 -+-AIICLECsApr·98 .: 0 nJa nJa

May-ll8 0 0 nJa 0.0'lll Base < 30 0.3..'
Jun·98 0 0 nJa 0.0'lll Base<3O 0.2
Jul·98 0 0 nJa 0.0'lll Base < 30 0.1

Aug-ll8 0 0 nJa nJa Base < 30
Sep-98 :: 0 0 nJa 0.0'lll Base < 30

0.0

ll) li li ~ li ll) ll) 10 III III
Qcl·98 0 0 nJa nJa Base < 30 c: iI "" >- c :; ~ 1 8.. .. II a- .. " ".., u. :::E -< :::E .., ..,

-<
0 0 nJa

", ...............~......................... ............................. ............................. ................................................................. ......... .... .....................
DS3

AllCLECs SWBT 1.0

# Missed # Missed "" Missed "" Missed Z-Value 0.9
Due Dates >90Da > 90 Days > 90 Days .'

.: 0.8

:~~~
"::

~~ 0.7

~:~:l
0 0 nJa nJa Base < 30 : 0.6

0 0 nJa nJa Base < 30
.:: 0.5

······SWBT0 0 nJa nJa Base < 30

Apr·98 t 0 Base < 30
0.4 -+-AIICLECs0 nla nla

May·98 :~ 0 0 nla nla Base < 30 :~ 0.3

Jun·98 j 0 0 nla nla Base < 30 0.2.;.:

AJ~::ll
0 0 nla nla Base < 30 0.1
0 0 nla nla Base < 30

:
Sep-98 j; 0.0

0 0 nla nla Base < 30 :
ll) ~ ~ ! 10 ll) 10 10 li ll)Qcl-ll8 ~; '" ~ ~0 0 nJa nla Base < 30 c: >- c: :; '" Q. 8

.~2.~..T~I.:;!
.. ., .. .. " " <ll,. .., u. :::E -< :::E .., ..,

-<
0 0 nla nla......................... ... 0;................................................................................................................... .......................................................................................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Houston

Average Delay Days Due to Lack of Facilities
..... ........... .... .... ............ .........

VGPL
SWBT 40.0

AYg. No. AYg. No. Z-Value
35.0

.1. ....~-::~......}~. S: ;;j of Days of Days
.,

30.0:~x

Jan-98 :~ nfa 18.n Ba58< 30 : 25.0

Feb-ll8 :~ nfa 5.00 Base < 30

Mar-98 ~
20.0

1~~::ECsInfa 13.37 Base < 30
Apr-98 ., nfa 8.0Il Ba58<3O 15.0

May-98 ffi nfa 9.75 Ba58<3O ...
10.0

Jun-98 .: nfa 3.68 Ba58<3O

Jul-98 ~ nfa 13.68 Ba58<3O 5.0
Aug-98 ; 34.00 nla Base < 30
Sep-98~ nla 25.39 Base < 30

0.0
.::

~ ~
l§l i l§l 3! ~ i i ~0cl-98 nla 7.85 Base < 30 ... >. c.. "
.. .. ::l ::l ::l c7l.... u. :::E ..: :::E .... .... ..:

34.00 11.

ISDN
SWBT . 18.0

AYg. No. Z-Value 18.0
of Days

14.0

Jan-98 i~:
12.0 ........

nla 8.38 Ba58<3O

~:::;i 8.81 Ba58< 30
10.0

nla

1~=:Ecslnla 8.33 Ba58<3O 8.0
, '.

Apr-98 nla 11.74 Ba58<3O 8.0
--_ ....

May-98 '. nla 8.18 Ba.. <3O

Jun-98 nla 11.83 Ba.. <3O 4.0

Jul-98 > nla 11.78 8a.. <3O 2.0
Aug-98 .~: nla nla Base < 30

Sep-98 t 18.40 13.35 8a.. <3O
0.0

3! 3! ~ l§l 1ll 3! 3! 3! '" 3!0cl-98 ~ nla 11.04 Ba.. <3O c .D ... >. c '3 '" '1 8.. "
.. Q. .. ::l .... ::l c7l.... u. :::E ..: :::E .... ..:

12 Mo. Total J. 14.00 10.27 ...............................................................................................................................................................................................,...,.................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Houston

Provisioning - Specials (Resale) Average Delay nays Due to Lack of Facilities

------SWBT

__+__AII CLECs

,
.'

"

~
"...,

4.0

2.0

8.0

6.0

0.0 +--+-....---1...........- .........- ...__....._ ........

0.0 +--+-_-..__-..~.-....~.-....~~...

10.0

16.0.-----------------...,

12.0

14.0

7.22niB

o nla 3.00 Base < 30 ~

o nla nla Base < 30 ~
o nla nla Base < 30 ~

:~

o nla 5.60 Base < 30 ,
o nla 15.00 Base < 30
o nla 6.33 Base < 30
o nla niB Base < 30
o niB 5.60 Base < 30
o niB niB Base < 30

o

DS3
---Al':"::"':tC::;L;:E:;::C::-s--~;:;;;..-:SW=B~T;:--...,.-----f~:~10,-------------------,

,>.

~=o ~... ~1: •. Z=~J ~.~
o nla nla Base < 30 .~_ 0.5
o nla nla Base < 30 :~

o nla n/a Base < 30 ~l 0.4

o nla n/a Base < 30 ~ 0.3

o nla nla Base < 30 ~ 0.2

o nla n/a Base < 30 ~ 0.1
o nla nla Base < 30 :~o nla niB Base < 3O:~ 0.0 +--t--_-_-....- - ...- ....__.....

. ,. : '. ,....:: nla Base < 30 jl 1 ~ iii J ~ Ji ~
..:::::: .

o nla 6.00 Base < 3O.~ 5.0

o nla nla Base < 30 ~ 4.0

o nla nla Base < 3O:~ 3.0
o nla nla Base < 30 '
o nla nla Base < 30 >. 2.0

o nla n/a Base < 30
o nla nla Base < 30 ~ 1.0
o nla nla Base < 30 '

o nla nla Base < 30

o nla nla Base<3O" ~ ~ ~ i I ~ ~ t i
o nla 6.00 Bi!!Eiil!!!!iii.!l!!!!iiiilili!!iii.!l!!Eiil!!!!iiili!!Eiilili!!ii"

___,:"::,,,:::::-::=__~DS.:;.l~=;:::;--.,.-----i~:~>'1
All ClECs SWBT :l

# Missed Avg. No. Avg. No. Z-Value:>.

""'-0 .-... ."'~... ....,..1
Jan-88 :

Feb-98 :
Mar-98 :

Apr-98 :
May-98 ;

Jun-98
Jul-98

Aug-98 :

Sep-98:
0Ct-98 .

Jan-98 :

Feb-98 :

Mar-98 :
Apr-98 ;

May-98 :
Jun-98 :

Jul-98
Aug-88 '

Sep-98

0Ct-88

Jan-98 ;

Feb-98 :
Mar-98 ;

Apr-98 ;

May-98 ;

Jun-98 :
Jul-98 ;

Aug-98 :
Sep-98;
0Ct-98 !..................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Houston

ials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

VGPL !.
AIICLECs SWBT ~. 4""

"Trouble "" Trouble "" Trouble Z-Value ~i
4"" "

Reports Reports Reports ~:

'.
3""

~.

~.
3""Jan-98 48 0 0.0'lI0 3.3"" ·1.28

Feb-98 . 37 0 0.0'lI0 3.3"" ·1.13 2'16 "

1~~:EcslMar-98 • 2 0 0.0'lI0 3.8% Base < 30 ~:.
Ap,-98 1 0 0.0'lI0 2.8% Base < 30 2'16 , ,

"
May-98 '. 3 0 0.0'lI0 2.0'lI0 Base < 30

,
1""

Jun-98 .' 4 0 0.0'lI0 3.8% Base<3O

Jul-98 3 0 0.0'lI0 2.9'llo Base<3O 1""
Aug-98 :. 0 0 nla 1.1"" Base<3O , 0'16
Sep-98 3 0 0.0'16 3.2'16 Base<3O

~ III ~ III l! l!! ~ ~ l!! IOct-98 0 0 nla 2.8% Base<3O .0 .:. c: ti... Q. ::l.. " .. ::l -. ::l c'l-. u. ~ -< ::IE -. -<
101 0 0.0'16

ISDN
AIICLECs SWBT 14""

No. of "Trouble "" Trouble "" Trouble Z-Value
~:

Orders Reports Reports Reports 12'16 ,,::. , . ,
~.

10'16 ."

Jan-98 . 2 0 0.0'lI0 8.8% Base < 3O~'
8""Feb-98 ::

,
1 0 0.0'lI0 8.2'16 Base < 30::

Ma,-98 .' ······SWBT25 0 00'll0 10.9'llo Base < 30 8%
Ap,-98 .: 142 2 1.4"" 10.0'16 -3.37 .~.

--+--All CLECs

May.98 24 0 0.0'16 9.2'16 Base < 30 ,. 4""

Jun-98 :' n 0
:::

0.0'16 10.0'16 -2.92
~.

2'16Jul-98 : 38 0 0.0'16 11.3"" -2.14 :

Aug-98 :: 54 5 9.3"" 11.8% -0.58 .
0'16

Sep-98 48 3 6.3"" 10.0'16 -0.65 ':= !l} III ~ ~ III !l} ~ i III IOct-98 116 0 0.0'16 12.5"" -4.04 c: .0 >. c: ti... ., .. Q. .. ::l ::l ::l c'l-. u. ~ -< ~ -. -. -<
12 Mo. Total 525 10 1.9'16 10.3"" .. ..... . -........ .... .......... .................... ......... ... . . . ... ........
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PERFORMANCE MEASUREMENT TRACKING October 1998

Houston

······SWBT

--+-AII ClECs

i
-<

,. .....

~
c..-,

O.()'ll, +--+-__~....-~...-+__-__~..

'.
",

0.25'140

~
C
::I-,

0.2O'll.

0.15""

O.DO'll. +--+-__-_....- __- __-_.....

6O.()'ll, -r----------------...,

0.05""

100.()'ll, -r------------------,
9O.()'ll,

6O.()'ll,

70.()'ll,

6O.()'ll,

5O.()'ll,

40.()'ll,

3O.()'ll,

2O.()'ll,

10.()'ll,
O.()'ll, +--+- ~...._~....__....-...

.'
:~ O.~

Percent Trouble Reports on N,T,C Orders within 30 days

.~

Base < 30:~
Base < 30:~

Base<30

Base < 30 <
Base < 30 ~:
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

~ 40.0-.

Base<30~
Base < 30.: 3O.()'ll,
Base<30'

Base < 30. 2O.()'ll,
Base < 30

Base < 30 ~ 10.()'ll,
Base < 30 ~
Base < 30

Base < 30

Base < 30

Z-Value ~
<:
:::'

::::.1
Base < 30 ~~
Base < 30 ~~
Base < 30:'

:.
Base < 30
Base < 30 .~

Base<30~
Base < 30 ~
Base < 30 ~

..::

0.2'llo

0.3'llo

0.3'110
O.()'ll,

0.3'110

0.3'110
0.4'110
0.3'110

0.2'llo
0.1'110

0.2'llo

7.1

O.()'ll,

14.6'llo

13.3""
O.()'ll,

4.7'llo

1.8""
7.()'ll,

17.5'140

5.6'llo

15.6'llo

O.

SWBT
'140 Trouble
Reports

nla

nla

nJa

nla

nJa

nJa

nla

nla

nla

nla

nla

nla

nla

nla

nla

O.()'ll,

nla

nJa

nJa

nJa

nJa

O.()'ll,

nla

nla
O.()'ll,

O.()'ll,

O.()'ll,

5O.()'ll,

nla

nla

nJa

nla

14.3""

OS1

DS3

'110 Trouble
Reports

o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
1

o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

• Trouble
Reports

AIiClECs

o
o
o
o
1

o
o
o
o
o

7

o
o
1

3

1

2

o
o
o
o

o

o
o
o
o
o
o
o
o
o
o

No. 01
Orders

No. of
Orders

All CLEC. SWBT
No. 01 • Trouble '110 Trouble '110 Trouble Z-Value'~

_..::O"'rd:.;:ers;;.;;..-+---'R"'e"'po;;;rts.:;....+....;.;R"'epol=rts::.-+-..:.R;;;eJ;;;ports=-+ --1~'1 5O.()'ll,

Jan-98 ~:
Feb-98 ~:
Mar-98

Apr-98 y

May-98

Jun-98
Jul..Q8 ..,

Aug-98

Sep-98

Oc:t-98

Jan-98 ~~
Feb-98

Mar-98

Apr-98

May-98

Jun-98 :.

Jul-98 ;~
Aug-98 :
Sep-98 ,,;

Oc:t-98

-:~

Jan-98 I
Feb-98 ~:

Mar-98 m
Apr-98 r

May-98 ~
Jun-98 ~~
Jul-98 ~:

Aug-98 :::

Sep-98 ;
Oc:t-98 ':'

.........~.....
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Houston

······SWBT

--+-AII CLECs

···_··SWBT

--+-AII CLECs

I······SWBT I
--+-A11 CLECs nla

"

........
:

:

",."

.. '

~ ~ ~ i i ~ :§} :§} ~

~ !C: 1J :; '" Q... .. .. .. :::I ...,
~ r'-l ~..., 11. :::E 4: :::E ...,

.. ... .... ..... .::
.. . ... .. ~

Mean Time to Restore (Hours) • Dispatch

50.0

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0

:§} ~ ~ ~ t ~ :§} :§} <Xl ~
C .:. :; 1 ! 8.. If

..
~

.. :::I ..., r'-l..., :::E :::E ...,

90.0

80.0 ,
70.0 "

60.0
"

50.0

40.0

30.0 . .
20.0 .

J\10.0
. ,.

0.0

~
<Xl

~ i i ~ ~ :§} ~ ~'"1J .:. '" Q. 8.. .. .. .. :::I :::I

~
....., 11. :::E 4: :::E ..., ...,
U}

OSI .

# TrOUb~1 CLE~:'n Time ~~:e Z·Value I
Repor1S to Restore to Restore I

o nla 21.46 Base < 30 ;

o nla 57.60 Base < 30 ~

o n/a 44.78 Base < 30 !
o nla 76.54 Base < 30 ~

o nla 29.88 Base < 30 1
o nIa 9.97 Base < 30 ~
o nla 25.89 Base < 30 ~
1 15.88 17.83 Base < 30 ~
o nla 18.47 Base < 30 1
o nla 36.35 Base < 30 1

.. .....
VGPL ~;

A1ICLECs SWBT ~
~:

# Trouble M8lIn Time MeanTime Z·Value ~;
Repor1S toReslore toReslore

~.

~
~:
~

Jan-98 3 3.34 29.20 Base<30~

Feb-98 1 5.73 32.20 Base < 30

Mar-98 14 7.78 47.11 Base < 30

Apr-98 2 5.82 21.41 Base < 30

May-98 7 9.09 19.87 Base < 30

Jun-98 6 12.84 21.58 Base < 30

Jul-98 9 5.77 23.69 Base < 30

Aug-98 . 5 3.32 26.59 Base < 30
":

8ep-98 6 37.38 46.13 Base < 30

0cl-98 9 7.30 32.02 8ase< 30

62 10.25 30.00

ISDN
AlICLECs SWBT 30.0

# Trouble M8lIn Time MeanTime Z-VBlue
Repor1S to Restore to Restore 25.0

20.0
Jan-98 , 0 nla 9.32 Base < 30

Feb-98 ~. 0 n/a 10.04 Base<3O~ 15.0
Mar-98 . 0 nIa 12.42 Base < 30 1
Apr-98 2 2.90 8.96 Base < 30

10.0
May-98 0 nIa 8.78 Base < 30 ,

Jun-98 : 1 4.95 11.25 Base < 30

Jul-98 0 nIa 11.22 Base<3O~ 5.0

Aug-98 6 3.84 13.29 Base<3O~

Sep-98' 7 7.78 15.94 Base<3O~
0.0

0cl-98 1 7.63 24.47 Base < 30

17 5.64 13.2

DOS IAIiCLECs SWBT 18.0

# Trouble MeanTime MeanTime Z·Value 16.0
Reports toReslore toReslore ~

~
14.0

Jan-98 ;!
~

12.0~
0 nla 6.67 Base<3O~

Feb-98 .; 0 nla 8.98 Base<3Ol
10.0

Mar-98 i 0 nla 9.23 Base < 30 < 80
Apr-98 .: 0 nla 6.35 Base<3Oi

6.0
May-98 :r 0 nla 823 Base<3O;

Jun-98 : 0 niB 16.70 Base<3O: 40

Jul-98 : 0 nla 6.43 Base<3O~ 2.0:.
Aug-98 : 0 niB 8.96 Base < 30

>
Sep-98 : 0 niB 12.n Base<3O: 0.0

0cl·98 0 nla 12.02 Base < 30 ::

0 nIa 9.75
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Houston

DS3

Mean Time to Restore (Hours) - Dispatch

60.0 r-----------------,

__M~a~intenance~ ~.~i.al~..~~~~ale)
~~~~~~:* ;S~

1Measurement r:.,,--==.,,,.;,A1::.I..:C:;:L=EC~S::--~_--1
~ No. 52 . # Trouble Mean Time
t ....'SS:":':~ .,... " Repol1s to Restore

SWBT
MeanTime
to Restore

Z-Value

50.0
...

"-::

--····SWBT

---+-AII CLECs

.'

,. .......

40.0

30.0

20.0

10.0

0.0 +--+-_..........__.,.:......- ....._- __

5.0

~
c
::>..,

20.0

Mean Time to Restore (Hours) • No Dispatch

50.0

40.0

10.0

30.0

25.0

30.0 -r------------------,

15.0

10.0

20.0

8.0 r-------------------,
7.0

Base < 30

Base<30.

Base<30'

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<30.

Base < 30

~~
Base < 3O:l

Base<30~
Base < 30 .~

Base < 30.:

Base<30~

Base < 30

Base < 30 ~

Base < 30 ~

Base < 30 ,

Base < 30

Base < 30 :'

Base<30'

Base < 30~'
Base < 30 ,

.:
Base<30 ..,
Base<30:
Base<30'

Base < 30

Base<30;
Base < 30·,

Z-Value

Z-Value

6.00

5.56

16.73

n1a

4.75

25.97

51.51

4.57

6.64

20.35

SWBT
MeanTime
to Restore

SWBT
Mean Time
to Restore

DOS

VGPL

ISDN

n1a

n1a

n1a

n1a

n1a

n1e

n1a

nla

n1a

n1a

n1a

a
a
a
a
a
a
a
a
a
a
o

# Trouble Mean Time
Repol1s to Restore

A1ICLECs

# Trouble Mean Time
Reports to Restore

A1ICLECs

Jan-98

Feb-98 ;
Mar_98 .

Apr_98

May-98 :
Jun_98

Jul-98

Aug-98

Sap-98

0Ct-98

Maintenance - Specials (Resale)

12 Mo. Total

;:
Jan-98 : 2 0.75 36.65

Feb-98 , 3 2.03 64.79

Mar_98 ~ 2 4.10 23.66
Apr-98 . 1 0.03 6.99

May-98 6 1.27 25.54
Jun-98 , 2 6.42 26.03

Jul-98 , 8 3.80 21.03

Aug-98 :. 9 64.49 33.84

Sap-98 . 7 4.02 24.71

Ram;;1m0Ct~-98~·pmzmmz6i$mzmB2m·5~7 ~mm:i31.04
46 15.01

Jan-98 ;' 1 1.12 1.80

Feb-98 : a nla 2.35

Mar-98 :' 1 0.15 1.84

Apr-98 ~ 1 2.38 1.71

May-98 ~ 4 3.07 2.63

Jun-98 ~ a n1a 2.39

Jul-98 2 0.86 2.96

Aug-98 , 1 2.15 2.92

Sap-98 ': 1 7.52 419

I[tzmmOCt~-98ii1'~·mzm=::::i
2
i;:=m:;ci3i;i.65.==:ii

27
.
73

13 2.86

6.0

........

'-

Base < 30" 5.0

Base < 30 .;
4.0

Base < 30',

Base < 30 j 3.0

Base < 30.. 2.0
Base<30~

>
Base < 30 . 1.0

Base < 30 >
Base < 30:' 0.0 +----l....-_-.._..-_-..---l..-.....- ....-.-.....
Base < 30 :; ~ ~ ~ ~ t ~ ~ ~ i ~

l ~ ~ ~ ~ ~ ~ ~ 1000
:.....t::~~:·~~~:!.~[:· ~ rLIa ~:!.~ .

Jan-98 ~ a n1a 4 05

Feb-98 ; a n1a 3.38
Mar-98 . a n1a 2.64

Apr-98 . a n1a 236
Mey-98 . 0 ilia 2.67

Jun-98 iOnia 3.61

Jul_98 '. a nla 3.65

Aug-98 . a nla 3.98

Sep-98 , 0 nla 3.65

0Ct-98 : 0 nla 7.30

271 - No. 52b
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Houston

Mean Time to Restore (Hours) • No Dispatch

OS1
A1ICLECs SWBT 12.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 10.0 .~..

8.0 .
Jan-98 0 nla 6.94 Base < 30 .-' ...
Feb-98 0 nla 7.32 Base < 30 6.0

,
Mar·98 0 nla 5.62 Base < 30 .. ······SWBT

~

.
--+--AII CLECsApr-98 0 nla 4.62 Base < 30

4.0
May-98 0 nla 6.25 Base < 30
Jun-98 1 0.52 8.36 Base < 30

20 IJul-98 0 nla 10.06 Base < 30
Aug-98 0 nla 7.38 Base < 30 ......
Sep-98 0 nla 7.97 Base < 30 0.0

8,l :ll :ll ~ :ll 8,l 8,l ! :ll
~Oct-98 1 2.62 6.22 Base < 30 c .0 .:. >- c :; Q.

to CD to
~ to ::J ..,

~ c7l.., u. :::;; :::;; ..,
2 1.57 7.17

......................v.o;..................

DS3
A1ICLECs SWBT 12.0

# Trouble MeanTime MeanTime Z-Value .
Reports to Restore to Restore

..
10.0 ' .

Base<301

"

8.0
Jan-98 ; 0 nla 2.56

Feb-98 0 nla 4.07 Base <30 ' .
6.0

1~:V~:EcslMar-98 : 0 nla 3.88 Base <30
Apr-98 . 0 nla 2.89 Base <30
May-98 ; 0 nla 6.85 Base<3O~ 4.0 ... ..... ..

Base<3O l "Jun-98 : 0 nla 5.42 ", 2.0
Jul-98 0 nla 10.93 Base < 30

Aug-98 . 0 nla 2.09 Base <30
Sep-98 0 nla 9.50 Base < 30 , 0.0

Oct-98 0 nIa 7.02 Base < 30 ~ ~ :ll :ll :ll 8,l 8,l 8,l i :ll
.:. .:. >- c :; DI 8to Gl to

~
to ::J ..,

~ c7l12 Mo. Total' 0 nIa 5.68
.., u. :::;; :::;; ..,

271 - No. 52c
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Maintenance· Specials (Resale) Houston

Repeat Reports (%)
.. ... 'y" •••••• ..........

VGPl
All ClECs SWBT 35.0%

• Trouble • Repeal % Repeal % Repeat Z-Value ~
~

Reports Reports Reports Re 30.0%

25.0%

Jan-ll8 5 0 0.0% 12.7'llI Base < 30
20.0%

Feb-98 4 0 0.0% 12.8% Base < 30 ;

Mar-98 18 3 18.8'14 14.4'14 Base < 30 15.0% 1~:V:ECsIApr-98 3 1 33.3% 11.8'llI Base < 30

May-ll8 12 2 18.7% 8.5% Base < 30 10.0%

Jun-ll8 8 0 0.0% 4.5% Base < 30

Jul-ll8 13 1 7.7'llI 6.5% Base < 30 5.0%

Aug-ll8 4 0 0.0% 6.8'llI Base < 30

Sep-ll8 8 0 0.0% 8.9% Base < 30 0.0%

Oct-ll8 11 1 9.1% 8.3% Base < 30 ~ Ii Ii ~ Ii ~ ~ ~ ~ Ii
c: A .:. >. c: '" 0- g.. .. .. 0- .. " " " <8.., LL. :=; < :=; .., ..,

<84 8 9.5'14

ISDN
AIICLECs SWBT 120.0%

• Trouble • Repeat % Repeal % Repeal Z-Value
Reports Reports Reports Reports 100.0%

80.0%
Jan-ll8 . 1 0 0.0% 18.8'llI Base<3O:

Fel>-98 : 0 0 nla 15.2% Base < 30
80.0%

Mar-98 1 0 0.0% 15.1% Base < 30 . --····SWBT

Apr-ll8 . 3 0 0.0% 15.2% Base<3O ~AIICLECs
40.0%

May-ll8 . 4 2 50.0% 128'll1 Base < 30

Jun-ll8 1 1 100.0% 7.7'llI Base<3O

Jul·98 2 0 0.0% 10.8'llI Base < 30
20.0%

Aug·98 7 0 0.0% 11.4% Base<3O'
Sep-98 : 8 1 12.5% 10.2% Base < 30 0.0%

~ Ii ~ i i ~ ~
co Ii Ii

Oct·98 ~ 3 0 0.0% 11.7'llI Base < 30 ~
c: A c: '" Q. g.. .. .. .. " " " <8.., LL. :=; < ~

.., -,
<30 4 13.3% 11.8'llI ............................. ............... ........... . .... ........................................................ .......... ............................. •.................................. v. .......

DOS
AIICLEC. SWBT 12.0%

• Trouble • Repeal % Repeal % Repeal Z-Value
Reports Reports Reports Reports 10.0%

..' ..
8.0% ' .

Jan-98 j 0 0 nla 8.7'llI Base < 30 ,
,

Fel>-98 : 0 0 nla 10.4'14 Base < 30:' .. ······SWBT:. 80% , ........
Mar·98 ; 0 0 nla 7.5% Base<3O'

~AlICLECs

Apr-98 : 0 Base<3Oi
............

0 nla 9.8%
40%

May-98 : 0 0 nla 4.8% Base < 3O~.

Jun-98 0 0 nla 4.7'llI Base<3O:

Jul-98 : 0 0 nla 4.9% Base<3O:
2.0%

:.
Aug-98 : 0 0 nla 5.9% Base<3O:

Sep-98 : 0 0 nJa 5.8% Base < 30 0.0%

~ ! Ii i i ~ ~ i ~
co

Oct-98 0 0 nla 7.3% Base<3O: '"c: .:. c: '3 0- gto .. to to " .., " r'l.., LL. :=; < ~
.., <

0 0 nla 8.1% ::......... ............. ................... ... ...... ........ ..•.•. $.. .... ... .. .................................. .~
OS1

AIiCLECs SWBT 25.0%

• Trouble • Repeal % Repeal % Repeat Z-Value
Reports Reports Reports Re rts

20.0% ,.,

Jan-98 . 0 0 nla 15.5% Base < 30 150% '.:.
Feb-98 0 0 nla 21.5% Base<3O::.

I~:'~:ecsl
Mar-98 0 0 nla 13.8'14 Base < 30

Apr-98 : 0 0 nla 19.7'llI Base < 30
10.0%

May-98 ; 0 0 nla 4.7'llI Base < 30

Jun-ll8 1 0 0.0% 5.7'llI Base<3O: 5.0%
.. -.... -...

Jul-98 0 0 nla 5.8'llI Base<3O;
Aug-ll8 . 1 0 0.0% 4.8'llI Base < 30

Sep-ll8 0 0 nla 3.5% Base < 30 :'
0.0%

~ Ii ~ ~ i ~ ~ ~ Ii IiOct-98 1 0 0.0% 3.5% Base < 30:. A c: '" Q. g............ :..... "m ~ .. to 0- .. -'l " " r'lu. :IE < :2
..,

<12 Mo. Total' 3 0 0.0% 5.8'llI ..it...................... .... ......... ... .. .... ..... .. ..... .... .......... .. .. . ........................ ...............................................
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. '.

.-.-

~
<:

"...,

~
<:

"...,

.-.

.'

.....:

6O.0'llI

5O.0'llI

4O.0'llI

3O.0'llI

2O.0'llI

10.0'llI0.0'llI .....-+- ...__..._

5.0'llI

2.0'llI

4.0'llI

6.0'llI

4.5'Ill -r------------------,
4.0'llI

3.5'1(,

3.0'llI

2.5'1(,

2.0'llI

3.0'llI

7.0'llI T""---------------,

1.5"

1.0'llI

0.5'1(,

0.0'llI +--+-_ _+-_ _+-_ _+-_ _+-_~

1.0'llI

0.0'llI 4-_-_¥~-_ _+-+_.......-_.......--!

;: l00.O'llI ..------------------,

9O.0'llI

6O.0'llI

70.0'llI

R

Z-Value

Z-Value

Z-Vslue

Ba58<3O

Ba58<3O:

Ba58<3O

Ba58<3O

Base < 30
Base < 30
Base < 30
Ba58<3O

Ba58<3O

Base < 30

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sam

Insufficient Sample

Insufficient Sample

Insufficient Sample :

Insufficient Sample '.

Insufficient Sample .

Insufficient Sample :

Insufficient Sample .

Insufficient Sample .

Insufficient Sample :

Insufficient Sam

O.

nla

nla

nla

nla

0.0'llI

0.0'llI

0.0'llI

0.0'llI

0.0'llI

0.0'llI

3.

2.49'll1

1.68'110
1.63'1(,

1.67'll1

3.22'llo
3.47'll1

3.81"

3.54"
3.63'1(,

3.92'llI

nla

nla

nla

nla

nla

nla

nJa

nla

nla

nla

nls

ISDN

VGPl

0.44"

0.33"
1.19'll1

0.21"

0.78"

0.47'll1

0.73"
0.22'llo

0.42'll1

0.5ll'llI

0.53'llI

0.92'llI 5.45'1ll

1.05" 4.49'll1

0.00'llI 4.05"

0.68" 3.93'1(,

1.12'll1 4.02'lll

1.37" 5.06'llI

0.27" 8.28'1(,

0.49'll1 5.81"

1.47" 6.41"

1.6O'llI 8.ll9'llI

0.49'll1 8.65'Ill

1

o
1

3
4

1

2
7
8
3

o

o
o
o
o
o
o
o
o
o
o

5

4
18

3
12

8
13

4

8
11

84

30

AIiCLECs

o

1.124

1.195

1,341

1,411

1,548

1,694

1,787

1,819

1,899

1,975

15,793

No. of
Circuits

No. of # Trouble
Circuits Reports

Jan-98 i:
Feb-98 j
Mar-98 ;

Apr-98 ;

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Jan-98 ! 0
Feb-98 ' 0

Mar-98 ~ 0

Apr-98 ~ 0
May-98 ~ 0

Jun-98 .: 0
Jul-98 ' 0

Aug-98 0
Sep-98 :. 0
Oct-98 . 0

.;
Jan-98 l 95

Feb-98 ~ 98

Mar-98·l 147

Apr-98.l 287

May-98l 293

Jun-98 'l 370

Jul-98 i 408

Aug-98l 478

SeP-98l 501

Oct-98l 611

2 Mo. Total
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Maintenance· Specials (Resale) Houston

Failure F
0l~~~M1fuWmm·· . ....... ......... ........... ..

DDS
Measurement AIiCLECs 0.6O'lll

No. 54 No. of # Trouble Z-Value

~::..''': .:~~.. , Circuits Re rts 0.5O'lla ; ........

:: 0.4O'llo , .. -"-

Jan-98 : 0 0 nJa 0.21" Insufficient Sample .:

Feb-98 .• 0 0 nJa 0.19% Insufficient Sample 0.30%
1~:'~:ECsIMar-98 : 0 0 nfa 0.21" Insufficient Sample :.

Apr-98 0 0 nJa 011'l' Insufficient Sample 0.2O'Ilo --.- .. _-
May-98 • 1 0 0.00% 0.46% Insufficient Sample "

Jun-98 1 0 0.00% 0.39'lll Insufficient Sample .
0.10%

Jul-98 . 1 0 0.00% 0.41" Insufficient Sample

Aug-98 : 1 0 0.00% 0.48" Insufficient Sample

Sep-98 : 2 0 0.00% 0.49% Insufficient Sample
0.00%

~ ~ ~
~ ~ ~ ~ ~ ~ ~

Oct-98 1 0 0.00% 0.44" Insufficient Sam ~ <: "3 '" "'- 8.. "
a. .. ::l ..., ::l Jl..., u. :::E < :::E ..., <

7 0 0.00%

DS1
AIiCLECs SWBT 60.0%

No. of # Trouble Trouble Trouble Z-Value .,,-

Circuits Re rts Re rtRate Re Rate 50.0%

40.0%
Jan-98 5 0 0.00% 10.41" Insufficient Sample .

Feb-98 ,; 5 0 0.00% 8.42% Insufficient Sample . 30.0%
Mar-98 . 6 0 0.00% 7.58" Insullicient Sample : .' 1~:':ECsIApr-98 .~ 8 0 0.00% 7.43" Insufficient Sample ;: 20.0%
May-98 . 11 0 0.00% 17.85" Insufficient Sample .. .
Jun-98 11 1 9.09% 25.06% Insufficient Sample

10.0%
Jul-98 9 0 0.00% 22.31'l' Insufficient Sample

.......

Aug-98 9 1 11.11" 41.33% Insufficient Sample

Sep-98 15 0 0.00% 52.92% Insufficient Sample
0.0%

~ ~ ~ ~ ~ ~ ~ i ~ ~
Oct-98 10 1 10.00% 55.24" Insufficient Sam Ie <: .c l5. ,;., <: a. 8to .. .. ::l ::l ::l Jl..., ~ :::E < :::E ..., ...,

<
89 3 3.31'l' 27.34"

.. ... ......... .. ......... .. ........... ;:DS3
AIiCLECs SWBT 35.0%

No. of # Trouble Trouble Z-Value
Circuits Reports Re rtRate 30.0%

Jan-98 t
25.0%

0 0 nfa 0.00% Insufficient Sample :: ..
20.0%

Feb-98 ~ 0 0 n/a 0.00% Insufficient Sample .~

Mar-98 , 0 0 nJa 0.00% Insufficient Sample .~ 15.0% I~:'~~cslApr-98 ;; 0 0 n/a 0.00% Insufficient Sample :

May-98) 0 0 nfa 7.14" Insufficient Sample ~ 10.0%

Jun-98 ~
.......

0 0 nfa 22.03" Insufficient Sample .;

Jul-98 < 0 0 nJa 8.33" Insufficient Sample .: 5.0%

Aug-98 ~; 0 0 nJa 8.33" Insufficient Sample ~
0.0%

Sep-98 .: 0 0 nJa 18.33" Insufficient Sample
~ ~ ~ i ~ ~ ~ ~ ~ ~

Oct-98 0 0 nJa 33.33" Insufficient Sample <: ~ "3 '" Q. 8...... .. .. .... ............... to "
to .. ::l ..., ::l Jl

~
..., u. :::E < :::E ..., <

12 Mo. Total 0 0 nJa 11.93"................. ::.. ... ................ ........ ........................................... . .....................
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Houston

•••••••••••• o •

j
:~

I~AIICLECSI

~.,

I
:~

'-Hm<Co'1

:~
,~

I
J

3,l
c

"..,

. ~

~

I
I-Hm<Co1!

I

3!
c

'"..,

4.0

Average Installation Interval (Days)

2.0

8.0

6.0

0.0 +-......- ............._ ......_ ..........._ ..........._ ......~.........~

12.0

10.0

14.0 T"'------------------,

1.0.,--------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

1.0 T"'--------------------,
0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 +-......- .......__......._ ......~...~~_............._ .......~

0.1

3,l III III III i ~ 3! 3,l i III
c 1> .:. .:. :; '" 8'" " i Q.

'" " .., " Jl.., u. < :::E .., <

::: 18.0
~ 16.0
~

14.0
::!
:< 12.0; 10.0

I~AIICLEcsl
~: 8.0
~

6.0

~ 4.0
:~

~:
2.0

0.0

3! III ~ i III ~ ~ i i III
c 1> >. 8'" " '" '" " " " Jl.., u. :::E < :::E .., ..,

<

,
:-: .....

I
......

nla

nla

nla

nla

nla

nla

nla

nla

~:: I
. n~~ l

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla
............

AIICLECs
Anal PORT

No. 01 Man No.
Orders of Days

... ........
2 Wire Analog

AIiCLECa
No. 01 ManNo.
Orders of Days

Jan-98 0 nla

Feb-98 0 nla

Mar-9ll 0 nla

Apr-9ll 0 nla

May-llll. 0 nla

Jun-98 0 nla

Jul-9ll 0 nla

Aug-98 0 nla

Sep-98 . 0 nla

Oel-llll 3 12.7

3 12.7

051 Loop
AlICLECs

No. 01 ManNo.
Ordefs of Days

Jan-9ll : 0 nla
Feb-98 ; 0 nla

Mar-9ll 0 nla

Apr-9ll 1 10
May-llll 0 nla

Jun-9ll 0 nla

Jul-9ll 0 nla

Aug-9ll 0 nla

Sep-98. 0 nla

Oel-llll 1 111.0

2 13.0

2 Wire Digital
AIiCLECs

No. 01 Mean No.
Orders of Days

Jan-9ll ; 0
Feb-98 . 0

Mar-9ll 0

Apr-9ll ; 0
Mav-9ll . 0

Jun-9ll '. 0
Jul-9ll 0

Aug-9ll ' 0
Sep-98\ 0
Oct-9ll : 0

'.. ......... .
0
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_AIICLECs
0000_ -Standard

_AIICLECs

00 •• 0 -Standard

ql
c:

"...,

3!
c:

"...,

ql
c:

"...,

ql
c:.....,

ql
c:.....,

~.....,

9O.()'l(, -r------------------,
8O.()'l(, 0 0 _ 0 • _ •• - 0 0 _ 0 0 _ •• _ •• _ 0 0 _ 0 0 _ • 0 _ ••

70.()'l(,

6O.()'l(,

5O.0'll0

4O.()'l(,

30.00.

20.00.

10.()'l(,
O.()'l(, -1-.......__...... -_...... -..

90.00. .,..------------------,
80.00. o. - 0 • _ 0 0 _ 0 __ 0 • _ •• _ 0 __ •• _ •• _ •• _ ••

70.()'l(,

60.00.

50.00.

4O.()'l(,

3O.()'l(,

2O.()'l(,

10.()'l(,
0.00. +-__+- ......---1__- __- __-.

Percent Installations Com

~
9O.()'l(,

:. 8O.()'l(,

~~ 70.()'l(,

0 nla Base<3O l 6O.0'll0
::

0 nla Base<3O' 5O.0'll0
0 nla Base < 30 !! 4O.0'll0
0 nla Base < 30 ,

0 nla Base < 30 ~ 3O.0'll0

0 nla Base < 30 ;. 2O.0'll0

0 nla Base < 30 ;i 10.0'll0
0 nla Base<3O~

0.00.
0 nla Base<30~

0 n/a Base<3O~

0

0 nla Base < 30

0 nla Base < 30

0 nla Base<3O!
0 0.00. Base<3O

0 nJa Base < 30

0 nla Base < 30 '

0 nla Base<30~

0 nla Base < 30

0 nJa Base<3O

0 0.00. Base<3O

0

Ana PORT '

2 Wire Anal
AIICLECs

No. 01 # Install Z· Value
Orders in3Da

Jan-ll8 0 0 nla Base < 30

Feb-ll8 . 0 0 n/a Base<3O

Mar-ll8 : 0 0 nla Base < 30 ,
Apr-ll8 . 0 0 nla Base < 30 ~

May-98 . 0 0 nla Base<3O~

Jun-ll8 0 0 nla Base < 30 ,

Jul-ll8 0 0 nla Base<3O

Aug-ll8 0 0 nla Base < 30 ~

Sep-ll8 . 0 0 nla Base<3O

0et-ll8 3 0 Base < 30

3 0 0

OS1 Loop
AIICLECs

No. 01 # Install % Install ZoValue
Orders in3Da in3Da

Jan-ll8 . 0

Feb-ll8 : 0

Mar-ll8 0
Apr-ll8 . 1

May-98 0
Jun-ll8 0

Jul-ll8 0

Aug-ll8 0

Sep-ll8 . 0

0et-ll8 1

2

No. 01
Orders

Jan-ll8 0

Feb-98 : 0

Mar-ll8 ; 0

Apr-98 ' 0

MaYo98 : 0

Jun-ll8 0

Jul-98 0

Aug-ll8 .: 0
Sep-ll8 0

0et-ll8 0

12 Mo. TollIll 0

No. 01 A: ~~~s % Install Z _Value I 9O.()'l(, .,------------------,
Orders in 2 Days in 2 Days ~

---:=::.:.-+-::;.~=:..+....:::.==+----fl 8O()'l(,

~ 70.()'l(,

Jan-ll8 . 0 0 n/a Base < 30 1 8O.()'l(,

Feb-ll8 . 0 0 n/a Base < 30 l 5O.0'll0

Mar·98 . 0 0 n/a Base < 30 I 40.0'll0
Apr-ll8 : 0 0 nla Base < 30 (

May-98 ; 0 0 nla Base < 30; 30.0'll0

Jun-ll8 • 0 0 nla Base < 30:' 20.00.

Jul-ll8 0 0 nla Base < 30 ~ 10.()'l(,
Aug-ll8 0 0 n/a Base < 30
Sep-ll8 : 0 0 nla Base < 30 ; O.()'l(, -I-_----......---1-...

111
- ...

111
.., ---lll--lll--lll·

0et-ll8' 0 0 nla Base<3O: ~ ~ ~ i ;;- § ~ , k 8
12 Mo. TollIll : ~ ~. ' ·.~~.]m~i!~~Ul~. .. . ...~ ~ ~ ~ ~ ~ ~ ~ .
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Percent SWBT Caused Missed Due Dates
................... .................... . ..... ............................

SRI Loop· ISDN ~

.~

AIiCLECs SWBT

;~
6O.ll1ll

No. of II Missed % Missed % Missed Z·Value
Orders Due Dates Due Dales Due Dates

~ SO.ll1ll "
.~ "
~ , ,
.~

40.ll1ll
Jan-98 ~ 0 0 nfa 11.3% Base < 3O.~

Feb-98 0 0 nla 51.2% Base < 30 3O.ll1ll, I··· .. ·SWBT IMar·98 ~ 0 0 nla 15.3% Base < 30
~ ..........-..

Apr-98 ~ 0 0 nfa 2O.lI'llt Base < 30
20.ll1ll

....... . ~AIICLEC~

May-98 , 0 0 nfa 224% Base < 30 : . -
Jun-9B 0 0 nfa 17.2% Base<3O.

24.7%
10.ll1ll

Jul-9B 0 0 nfa Base < 30

Aug-9B ~ 0 0 nfa 228% Base < 30
.~ 0.ll1ll5ep-ee 0 0 nfa 23.8% Base < 30

l§) ~ ~ i :i l§) ~ l§) i IIIOct-9B < 0 0 nfa 22.1% Base < 30 c: >. c: :> ... g.. "
.. .. :> ..., :>..., U. :::;; < ::Ii ..., <

0 0 nfa

BRI Loop • VGPL
AIiCLECs SWBT ., 10.ll1ll

No. of II Missed % Missed % Missed Z·Value
:~

9.ll1ll " ,
Orders Due Dates Due Dates Due Dates "

:1

8.0%

~
7.0%

Jan-9B i 0 0 nfa 4.1% Base < 3O:~ 6.0%
Feb-98 :: 0 0 nfa 9.2% Base < 30 .~

5.0%
Mar-9B ~

.~ .......
1~~~:ECsI0 0 nfa 3.8% ease < 30 ..

Apr-9B ~ 0 0 4.ll1ll Base < 30
4.0% '. .

nfa

May-9B ! .<
3.0%0 0 nfa 2.3% Base < 30 ..

:-: "
Jun-9B : 0 0 nfa 6.8% Base<3O 2.0%

Jul-9B ~ 0 0 nfa 4.8% Base < 30 ~
1.0%

Aug-9B 0 0 nfa 4.8% Base < 30:,
5ep-9B ~ 0.ll1ll

0 0 nla 8.lI'llt Base < 30
l§) l§) :i i :i ~ ~ ~ i ~Oct-9B 17 0 0.0% 4.8% Base < 30 c: .t> .:. >. c: "3 ..... "

.. .. :> ..., :> c'l..., u. :::;; < :::;; ..., <I:
17 0 0.0%...... . ......... ................... .................. .......................................................... ...... .. .. ..... ....

DS1 Loop
AIiCLECs SWBT 25.ll1ll

.:;
No. of II Missed % Missed % Missed Z·Value ., ,
Orders Due Dates Due Dates Due Dates ·l "

~I
20.0% ' '::;

Jan.Q8 ~ 1 0 0.0% 3.2% Base < 3O:~ 15.0%
~

Feb-98 1 0 0.0% 11.8% Base < 30 ,
Mar-9B ~ 0 0 nfa 5.3% Base<3O~ .. !......SWBT I

~

Base < 30 ~
10.ll1ll

"Apr-9B '. 3 0 0.0% 2.5% ~AIICLECs

May-98 ::
.;:"

0 0 nla 22.3% Base < 30 ,
~

Base < 30 .~Jun-98 ~ 0 0 nla 13.0% 5.ll1ll
~

Base < 30 ~Jul-98 : 0 0 nfa 9.3% "
Aug-98 ~ 0 0 nla 0.0% Base < 30 ~

, '
"

5ep-ee~
;~ 0.0%

0 0 nla 18.8% Base<30~
~ III ! :i ~ ll!

.,
l§) i III"IOct-98 1 0 0.0% 8.3% Base < 30 c: iJ .:. c: :; '" g.... ~., .. II Q. .. :> ..., :> c'l

12 Mo. Total ~
..., u. :::;; <I: ::Ii ..., <

6 0 0.0% 10.4%.... .....-: .. . ........................................................................................................................................................................................................................
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······SWBT

--+-AII CLECs

I······SWBT I
--+-AII CLECs

."

.".

.. --- ..

.. -....

0.0 +-_-...--<.__-...........__-..__.=-..._
~
:>-,

1-,

t
-<

10.0 -r--------------------,
9.0

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0
0.0 .J-.-.,~_-..__~..._.__-...........__.......

20.0..-----------------,

16.0

16.0

14.0

12.0

10.0

6.0

6.0

4.0

2.0
0.0 ~-+-..........._ ...__..._.__-__----4

40.0

20.0

SO.O

60.0..-----------------,
70.0

30.0

60.0

10.0

Base < 30
Base < 30

Base < 30

Base < 30
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30
Base < 30

Base < 30

Base < 30

Base < 30

Base<3O
Base<3O
Base < 30

Base < 30
Base < 30

11.

1505
2.42

9.68

10.52

8.49

10.59
6.37

11.08

18.10

5.76

69.00

5.33

10.00

6.00

5.00

9.10
20.76

nla

SWBT
Avg. No.
of Days

nla

nla

nla

nla

nla

nla
nla

nla

nla

nla

nla

DS1loop

BRlloop· ISDN

BRI Loop - VGPl

a
a
a
o
o
o
a
a
o
o
o

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

All CLECs SWBT
# Missed Avg. No. Avg. No.

Due Dates of Days of Days

AIiCLECs
# Missed Avg. No.
Due Dates of Days

Jan-98

Feb-9ll :

Mar-98 :
Apr-98

May-98
Jun-96 .~
Jul-98 ;

Aug-98 ;:

Sep-98 .'
Qct-98

Jan-98 ~: a nla
Feb-98 :: a nla

Mar-98 :. a nla

Apr-98 :: a nla
May-98 ;:~ a nla

Jun-98 ';~ a nla

Jul-98 3 0 nla
AUg-98 ': 0 nla

Sep-98 :~ 0 nla
Qct-98 0 nla

"1~·~~. ;~;.~: ~............ nla

..•..•...... ~ .

Jan·98 0 nla 6.15

Feb-98 0 nla 5.n
Mar·98 0 nla 6.22
Apr-98 a nla 8.30

May-98 . a nla 717
Jun-98 a nla 7.86

Jul-98 a nla 7.27

Aug-98 a nla 7.33
Sep-98 .: a nla 8.07

l~mmQctm-i98zmf:l.mlm1lmiO~mminJ~a~m:lii8ii·65
a nIa 7.

271· No. 58



PERFORMANCE MEASUREMENT TRACKING October 1998
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Percent SWBT Caused Missed Due Dates> 30 Da s.., ,. .............. '. .......... !>............ ........................................ ................
BRI Loop· ISDN

AIiCLECs SWBT 1.6%

No. of • Missed '110 Missed '110 Missed Z·Val...
Orders > 30 Days > 30 Days > 30 Days 1.4'110 ,

~ 1.2'110 '.
~
=: .

Jan-98 ~ 0 0 n/a 0.1'110 Base<30~ 1.0'lI0
=:

Feb-98 0 0 n/a 0.1'110 B_<30 0.8'110
Mar-98 ~ a a n/a 0.3% Ba&8<30 1~:':EcslApr.98 0 0 nla 1.4'110 Base < 30 0.6%

May-98 ~ a a nla 0.8% Base<30 .'
:: 0.4'110

Jun-98 0 0 nla 0.8'110 Base < 30

Jul-98 a a nla 0.4% Base<30 0.2%
Aug-98 0 a nla 1.2% Ba&8<30

Sep-98 . 0 a nla 1.1'110 Base < 30
0.0'lI0

~ ~ ~
:i :i «>

~ ~ :i :i
Qct-98 0 a nla 1.0'lI0 Base < 30 ~ >. "I

et gc "- c :; '"It Cl It " ..., "..., u. ::E < ::E ..., <
0 0 nla O.

BRI Loop • VGPL
1.6%AIiCLECs SWBT

No. of " Missed '110 Missed '110 Missed Z·Yalue
1.4'110 "Orders > 30 Days > 30 Days > 30 Days -:
1.2%

Jan-98 0 0 nla 0.9'110 Base<30~ 1.0'lI0
~

Feb-98 : 0 0 n/a 0.0'lI0 Base < 30 0.8'110
Mar·98 ~ 0 0 n/a 0.0'lI0 Base<30~ 1~:':EcslApr-98 ~ 0 0 n/a 0.0'lI0 Base < 30 0.6%

May-98 ; 0 0 n/a 0.0'lI0 Base < 30
0.4'110

Jun-98 =: 0 0 n/a 0.2% Base < 30
Jul-98 ' 0 0 n/a 0.0'lI0 Base < 30 , 0.2'110

~

Aug-98 , 0 0 nla 0.9'110 Base < 30
Sep-98 ' 0 0 nla 1.4'110 Base < 30

0.0'lI0

~ ~ :i ~ :i ~ ~ ~ :i «>

'"Qct-98 17 0 0.0'lI0 0.0'lI0 Ba.. <30 c ~ >. c :; '" Q. gIt Cl It "- It " ..., " Jl..., u. ::E < ::E ..., <
17 0 0.0'lI0 0.3%........ ...... .................... .................... ....... .. ......................................... ... ...... . . ....... .... . .. ...

DS1 Loop
AIiCLECs SWBT 3.0'lI0

No. 01 • Missed '110 Missed '110 Missed Z·Yalue
Orders > 30 Days > 30 Days > 30 Days =: 2.5'110

Jan-98 1 I 2.0'lI0
1 a 0.0'lI0 1.6% Base<30~

Feb-98 '. 1 0 0.0'lI0 0.0'lI0 Base < 30
Mar-98 :;

1.5'110
······SWBT0 0 nla 0.0'lI0 Base < 3O.~=: -+-AIiCLECsApr-98 '. 3 0 0.0'lI0 0.0'lI0 Base < 30

1.0'lI0 .
May.98 i 0 0 nla 0.0'lI0 Base < 30

::
Jun·98 0 0 nla 0.0'lI0 Base < 30

A:: I 0.5%
0 0 nla 1.0'lI0 Base < 30 :.

0 0 nla 0.0'lI0 Base < 30 :.:. 0.0'lI0
Sep-98 a 0 nla 0.0'lI0 Base < 30 '

~ :ll
~ ~ :ll ~ ~ i :ll

~
=:

Qct-98 1 0 0.0'lI0 2.8'110 a... <3O .. i. >. c :; Q.
"':x It Cl "- It " " <'l..., u. ::E < ::E ..., ...,

<12 Mo. Total .. S 0 0.0'lI0 0.5%.. ................~ .... .............................................................. ...................................................................................................... .............................. . ..............................................................
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Provisioning· Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities
.............. ., . ' . ....... ...... , ......... .......................... ................... ,.,

BRI Loop • ISDN
AIiCLECs SWBT 9.0'llI

~ No. of # Missed % Missed % Missed Z·Value B.O'llI ..
.... ·::t;::;;:~ •.}":~"« Orders Due Dales Due Dales Due Dales

7.0'llI

B.O'llI
Jan-9ll • 0 0 n/a 2.5% Base < 30 .
Feb-9ll 0 0 n/a 3.B'll. Base < 30

5.0'lI. .
, ,

1~::::ECsIMar-98 :: 0 0 n/a 4.0'lIl Base < 30 4.0'lI.

Apr-9B 0 0 n/a 5.2'lI. Base < 30
.....

3.0'lI.
May-9ll 0 0 n/a 5.B'll. Base < 30

Jun-9ll I 0 0 n/a 3.S'll. Base < 30 2.0'llI

Jul-98 l 0 0 nla 3.4% Base < 30 1.0'lI.
Aug-9B , 0 0 n/a B.4% Base < 30

Sep-98: 0 0 nla 4.B'll. Base < 30
0.0'llI

~ ~ ~ ~ ~ ~ ~ ~ li
~0Ct-9ll 0 0 nla 5.1% Base < 30 .a '" c:: :; '" ci.

'"
., '" D. '" ::l -, ::l ell-, lL ::z: < ::z: -, <

0 0 nla

BRI Loop. VGPL
AIiCLECs SWBT 3.5%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 3.0'llI

Jan-9ll !
2.5% ...l '"

0 0 n/a 1.2'lI. Base < 30 I 2.0'llI.:
Feb-9ll ' 0 0 n/a 0.3% Base < 30

1~=:EcslMar-9ll 0 0 n/a 2.4% Base < 30 1.5%
Apr-98 ! 0 0 nla 2.3% Base < 30 "

May-9ll 0 0 nla 0.S'll. Base < 30 1.0'llI
.,

Jun-9ll 0 0 nla 1.0'llI Base < 30 ..
0.5% "

Jul-98 : 0 0 nla 1.1% Base<3O ..
Aug-9ll 0 0 n/a 2.2'lI. Base < 30

Sep-98 0 0 n/a 1.2'lI. Base < 30
0.0'lI.

ll! ~ :§l ~ ~ ~ ll! ll! i ~
0Ct-9ll 17 0 0.0'lI. 2.9'lI. Base < 30 c:: J> '" '" :; '" g........ '"

., It
~ '" ::l ::l ell-, lL ::z: ::z: -, -, <

17 0 0.0'lI. .,. ......... . .................•.... .................. .......... ........... .. ........... .. .. ...
051 Loop

1B.0'lI.AIICLECs SWBT
No. of # Missed % Missed % Missed Z-Value 1B.0'lI.
Orders Due Dates Due Dates Due Dales

:: 14.0'lI.
::

Jan·9B I 12.0'llI
1 0 0.0% 0.0'lI. Base < 30 ::

Feb-9B ! :; 10.0'lI.
1 0 0.0'lI. 1.4% Base < 30

Mar-9B , 0 0 n/a 0.0'lI. Base < 30 \ B.O'lI. 1~=::ECsIApr-9B l 3 0 0.0'llI 0.0'llI Base < 30 ~
May-98 1 :: B.O'lI.

0 0 nla 5.3% Base < 30 < ......
Jun-9B l 0 0 nla 5.2'lI. Base < 30 ~ 4.0'lI.

Jul-9B ~: 0 0 n/a 3.1% Base < 30 .: 2.0'llI
Aug-98 1 :: ,

0 0 nla 0.0'lI. Base < 30 .
Sep-98 ~

:: 0.0'llI
0 0 n/a 1B.9'lI. Base < 30 -:

~ ~ 3l t li ~ ~ ~ i ~
0Ct-9B ; 1 0 0.0'llI 0.0'lI. Base < 30 ~ c:: 1> '" >. c::

~ '" g......... ................ .... .... '" of '" '" ::l ::l .,
-, ::z: < :::;; -, 0< 00

12 Mo. Total l 6 0 0.0'lI. 3.5'110
,- ..............:: ...... ..... . ....•........... ........... ........ .. ...... .........................................................................................................................................................................................................................................................................
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ProYisioning • Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

······SWBT

~AIICLECs"

~
c

"..,
!
<

"

4.0'lll

6.0'lll

2.0'lll

0.0% -1--+--....-.-........_ ........_ ....-<1_...-.

8.0'lll

14.0'lll -r-------------------,

10.0'lll

14.0% -r------------------,

Z·Yalue

Z·Yalue
12.0%

SWBT
P8IC8nt

> 30 Days

BRI Loop· ISDN

BRI Loop· YGPL

Number Percent
> 30 Days > 30 Days

AIiCLECs
# Missed
Due Dates

All CLECs SWBT
# Missed Number Percent Percent

If~~~~~1~D~ue~D~a~tes:="+,,,:>:,,::3O~Da~YS~t_:>:":3O~D:::a~YS~t_:>:":3O~Da~YS~~---..f..] 12.0'lll

::! : : :: ';:::::!
Mar-98 ~ 0 0 nla 4.4% Base < 30 ,

Apr-98 0 0 nJa 5.3% Base < 30

May-98 ; 0 0 nJa 0.0'lll Base < 30

Jun-98 0 0 nla 0.0'lll Base < 30

Jul-98 '. 0 0 n/a 0.0'lll Base < 30,
Aug-98 0 0 n/a 7.3% Base < 30

Sep-98 ; 0 0 nla 5.8% Base < 30

OCt-98~D~:zz=:zz~O*=:zz=~O~mmmnJ~a*':zz=;o.~O%~ Base < 30
o 0 nla 3.2'l!I

······SWBT

~AIICLECs

".

.:

~
'3..,

"

~
C
to..,

2.0%

4.0%

!
-<

8.0'lll

6.0%

0.0% -1--+--....-.-....-.-....-.-....-.-....-.

10.0%

100.0'lll -r----------------...,
9O.0'lll

8O.0'lll

70.0%

8O.0'lll

5O.0'lll

40.0%

30.0%

20.0%

10.0%
0.0% -1---+- ...---.__- ...._- ...

~
Base < 30
Base < 30 ~

Base < 30 '
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30 '
Base < 30

Base < 30

Z-Yalue

Sase < 3O.~

Base < 30'~

Sase < 30 ~

Base < 30 ~
Base<30::

Base<30~

Base < 30 ,

Base < 30 ::

Base < 30

Base < 30

0.0%

2.2'l!I

nJa

0.0%

nJa

nJa

0.0%

0.0%

0.0'lll

nJa

0.0'lll

nJa

0.0%

0.0'lll

3.9'l!I

2.0%

0.0%

0.0%

11.8%

0.0%

5.ll'l!I

0.0%

SWBT
Percent

> 30 Days

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nJa

nJa

nIB

n/a

nla

nla

nla

n/a

n/a

n/a

n/a

n/a

n/a

nJa

P8IC8nt
> 30 Days

051 Loop

o

o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o

o

Number
> 30 Days

AIiCLECs

o
o
o
o
o
o
o
o
o
o

o

o

# Missed

~J~~
Feb-98 ii 0

Mar.98] 0

APr.98] 0

~:~:: I ~
Jul-98 :: 0

Aug.98 i 0

5ep-98] 0

0Ct.98] 0

;
Jan-98 :
Feb-98 ::

Mar-98

Apr-98 '

May-98 ~
Jun-98 '

Jul-98 :

Aug-98

5ep-98;
0Ct-98

.1 '1;~'T~I[ .
......................L ....

271 - No, SOb



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Unbundled Network Elements (UNE) Houston

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s.... 0; ..............

BRI Loop· ISDN
AIlCLECs SWBT 14.0'lIt

" Missed Number Peroent Percent Z·Value
Due Dales > 90 Days > 90 Days > 90 Days ~ 12.0'lIt

10.0'lIt

Jan-98 , 0 0 nla 11.5'110 Base < 30
8.0'lIt

Feb-9ll : 0 0 nla 0.0'lIt Base < 30

Mar-98 0 0 nla 0.0'll0 Base < 30 8.0'lIt I··· ·"SWBT I
Apr.98 0 0 nla 0.0'lIt Base < 30 -+--AII ClECs

May-98 : 0 0 nla 0.0'll0 Base < 30 4.0'lIt

Jun-98 0 0 nla 0.0'lIt Base < 30

Jul-98 0 0 nla 0.0'll0 Base < 30 2.0'll0

Aug·98 0 0 nla 0.0'lIt Base < 30

Sep-98~ 0 0 nla 0.0'lIt Base < 30 0.0'll0

~ ~ ~ i ~ ~
co

~ i ~0cl-98 0 0 nla 0.0'll0 Base < 30 ;.. "1
c :; '".. ., .. .. " -, " c7l-, u. ::;; < ::;; -, <

0 0 nla 0.8'llo

SRI Loop· VGPL
AllCLECs SWBT 1oo.0'lIt

" Missed Number Percent Peroent Z-Value 9O.0'll0
Due Dales > 90 Days > 90 Days > 90 Days

8O.0'll0

.: 70.0'lIt

Jan-98 : 0 0 nla 0.0'll0 Base < 30 8O.0'lIt

Fet>-98 ~ 0 0 nla 0.0'll0 Base < 30 :.
5O.0'll0

Mar-98 ! 0 0 nla 0.0'lIt Base < 30 ~ 1~=:EcslApr-98 ~ 0 0 nla 0.0'll0 Base < 30 , 4O.0'll0

May-98 0 0 nla 0.0'll0 Base < 30 3O.0'll0

Jun-98 ~ 0 0 nla 0.0'lIt Base < 30 2O.0'lIt
Jul-98 ~ 0 0 nla 0.0'll0 Base < 30 10.0'll0

Aug-98 0 0 nla 0.0'lIt Base < 30

Sep-98~ 0 0 nla 0.0'lIt Base < 30
0.0'll0

0cl-98 ~ 0 0 0.0'll0 Base < 30 ~ ~ ~ ~ ~ ~ ~ ~ i ~
nla l. "- "- gc .. D- C

".. If .. " " c7l-, ::;; < ::;; -, -, <
0 0 nla O. ...................... . . ...

051 Loop
All ClECs SWBT 1oo.0'll0

" Missed Number Percent Percent Z·Value ~
9O.0'll0

~Due Dales > 90 Days > 90 Days > 90 Days ~

~
~ 8O.0'lIt

~ I 70.0'll0
.:

Jan-98 ~ 0 0 nla nla Base<3O, 8O.0'll0

Feb-98 ~ <
0 0 nla 0.0'lIt Base < 30 :. 5O.0'lIt

Mar-98 ~: 0 0 nla nla Base < 30 ~ ······SWBT

Apr.98l 0 0 nla nla Base < 30 ~
40.0'lIt -+--AII CLECs

May-98 ~ 0 0 nla 0.0'lIt Ba.. < 30 ~: 3O.0'll0
~

Ba.. <3O ,:Jun-98 0 0 nla 0.0'lIt 2O.0'll0
~

Jul-98 0 0 nla 0.0'lIt Base < 30 t 10.0'lIt
Aug-98 :. 0 0 nla nla Base<3O

Sep-98 '.
.: 0.0'll0

0 0 nla 0.0'lIt Ba.. <3O:
~ ~

co i t ~
co

~
co co

~ '" ~ '! ~0cl-98 0 0 nla nJa Base < 30 c ;, "- c '"... -: .... .. ., .. .. " " " c7l-,
~

-, u. ::;; < ::;; -, <
12 Mo. Total 0 0 nla 0.0'll0 ..........................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Houston

Average Delay Days Due to Lack of Facilities
.... . ........... .......... . .. .. .................

'1A1ICLECs
~:

16.0

# Missed Average Z-Yalue
~::::*::~~.:........:::~:~:-.: ::~ Due Dates Delay Days ~ 14.0

~.

I 12.0, ,. ,

Jan-98 ;. a nla 6.38 Base < 30 10.0 :I Feb-98 a nla 6.61 Base < 30 8.0

1~::~:ECsI%
Mar-98 : 0 nla 8.33 Bas8<3O .......

~ Apr-98 a nla 11.74 Bas8< 30 6.0
~
~ May-98 : a nla 8.16 Base < 30

4.0~
~ Jun-98 : 0 nla 11.83 Base < 30
~ Jul-98 0 nla 11.78 Base < 30 2.0
~

Aug-98 0 nle nla Base < 30

Sep-98 a nla 13.35 Base < 30
0.0

~ ~ ~ ~ l! ~ ! ~ i ~0Ct-98 0 nla 11.04 Base < 30 8..
~

.. C ::l CI.. .. ::l ...,
~ ~..., u.. :::;; :::;; ...,

0 nla

BRI Loop -VGPL
A1ICLECs SWBT 30.0

# Missed Average Average Z-Yalue
~:

Due Dates Delay Deys Delay Days 25.0 ": '

~. 20.0
Jan-98 ~ a nla le.n Sase < 30

Feb-98 : a nla 5.00 Base < 30 ~:
15.0

I~:~~cslMar-98 : a nla 13.37 Base<3O~ .' ..
Apr-98 : a nJa 8.06 Base < 30

10.0
May-98 . 0 nI. 9.75 Base < 30
Jun-98 a nJa 3.68 Base < 30 '.
Jul-98 :

5.0 .
0 nJa 13.88 Base < 30

Aug-98 0 nla nla Base < 30
' ,
"

Sep-98 : 0 nla 25.39 Base<3O
00

~ ~ III III l! ~ ! ~ III
~0Ct-98 0 nI. 7.85 Ba58<3O c .c .:. .:. c ::l CI Q... .. ..

~ .. ::l ...,
~ ~..., u.. :::;; :::;; ...,

0 nI. 11.

DSl Loop
All CLECs SWST 16.0

# Missed Average Average Z-Yalue '.
DueDates Delay Days Delay Days 14.0 "

"
~

12.0
~.

~:::ii
0 n/a nla Base<3O~ 10.0

0 nla 3.00 ::::l: 8.0

1~~ZEcslMar-98 ': 0 nla nla
" "Apr-98 ': 0 nla nla Base < 30 .: 6.0 ,

<
Base<3O~ "May-98 : 0 nla 5.80

4.0
Jun-98 . 0 nla 15.00 Base < 30

~

Jul-98 0 nla 6.33 Base < 30 2.0
Aug-98 ;

~:

0 nla nla Base < 30

Sap-98 0 nla 5.80 Base<3O~
0.0

~ ~ ~ III III ~ ~ ~ ~
~0Ct-98 0 nla nla Base < 30 ': .:. >. c :; a... .. .. a. .. ::l ..., ::l

~..., u.. :::;; « :::;; ..., «12 Mo. Total 0 nla 7.22... .... ,- ............. ..... . . ...... .,
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PERFORMANCE MEASUREMENT TRACKING October 1998

Houston

Percent Trouble Reports on N,T,C Orders within 30 days
•• ••u ••' ... '.' '. ....................................... '............. '..............

BRI Loop· ISDN :~

AIiCLECs SWBT ::: 14.0'lIo

No. of "Trouble % Trouble % Trouble Z-Value ~
"" ". ::::::"''': Orde.. Reports Reports Reports 12.0'lIo .. , ..-

:~
.~

10.0'lIo .
" -. .:::

Jan-98 0 0 n/a 8.ll'lIo Base < 30
8.0'lIo

...-
FeI>-98 0 0 n/a 8.2'lIo Base < 30 *

~ I......SWBT IMar-llll . 0 0 n/a 10.~ Base < 30 * 6.0'lIo
Apr-98 .; 0 0 n/a 10.0'lIo Base < 30

___AIICLECs
~

May-98 0 0 nla 9.2'lIo Base < 30 4.0'lIo

Jun-98 0 0 n/a 10.0'lIo Base < 30
Jul-llll .: 0 0 n/a 11.3'110 Base < 30 * 2.0'lIo

Aug-98 .:
.':

0 0 n/a 11.8% Base < 30
0.0'lIo

Sep-98 . 0 0 n/a 10.0'lIo Base < 30
8! ~ 8! i t ~ ~ ~

co 8!
Ocl-llll 0 0 nla 12.5% Base < 30 '"C .D '" C 01 "- g.. "

.. .. " " " Jl.., u. ::li '" ::li .., ..,
'"0 0 nI.

BRI Loop· VGPl
AIiCLECs SWBT 4.0'lIo

No. of "Trouble % Trouble % Trouble Z·Value
3.5% --Orders Reports Reports Reports

3.0'lIo "

ill
Jan-98 0 0 n/a 3.3% Base < 3O:l 2.5%

Feb-98 : 0 0 n/a 3.3% Base < 30;1 2.0'lIo -,
Mar-98 . a 0 n/a 3.ll'lIo Base<3O' I~:'~:ecslApr-98 0 0 n/a 2.ll'lIo Base < 30;~ 1.5%

May-llll 0 0 n/a 2.0'lIo Base < 30 "
1.0'lIo

Jun-ll8 . 0 0 n/a 3.ll'lIo Base < 30

Jul-98 0 0 n/a 2.~ Base < 30 0.5%

Aug-98 . 0 0 n/a 1.1% Base < 30

Sep-98 0 0 n/a 3.2'lIo Ba.. < 30 ~ 0.0'lIo
,

~ 8!
~

8! t ~ ~ i 3l 3l
Ocl-llll 17 0 0.0'lIo 2.ll'lIo Base < 30 i> '" c "- g.. "

Q. .. " " " Jl.., u. ::li '" ::li .., ..,
'"17 0 0.0'lIo ....... .... " .....:..... .......

051 Loop
AIiCLECs SWBT 20.0'lIo

No. of "Trouble % Trouble % Trouble Z-Value
:~

18.0'lIo
Orders Reports Reports Reports

II
..

16.0'lIo "

%; 14.0'lIo ..
Jan-98 " 1 0 0.0'lIo 0.0'lIo Base < 30 ~ 12.0'lIo
Feb-98 ~ 1 0 0.0'lIo 14.ll'lIo Base < 30 ~ 10.0'lIo
Mar-98 : 0 0 n/a 13.3'110 Base < 30 t~ ······SWBT

Apr-98 ::
8.0'lIo ___AIICLECs

2 0 0.0'lIo 0.0'lIo Base < 30 ~~ .,
May-98 : 0 0 nla 4.7% Base < 30 ~l 8.0'lIo

..
Jun-98 .; 0 0 nla 1.8% Base < 3O:l 40'lIo

Jul-98 :; 0 0 n/a 7.0'lIo Ba"<3O~ 2.0'lIo .
Aug-llll : 0 0 n/a 17.5'lIo Base < 30 .,
Sep-98 0 0 5.ll'Io

., 0.0'lIo
n/a Base<3O~

~ 3l co 3l 3l ~ ~ ~ 3l
~0cl-98 : 1 0 0.0'lIo 15.ll'Io Base < 30 ~~

01
C i> '" '" ;.. c :; 01 "-::. .... .... ..... .. "

.. Q. .. " .., " Jl.., u. ::li '" ::li ..,
'"12 Mo. Total 5 0 0.0'lIo 7.1%

:, .... ...... .. . ........ .. .. .... ..................................................................................... ............................................................ .......................................................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· Unbundled Network Elements (UNE) Houston

....... .... ... .... .......
BRILoo

I· 7.0%

No. of l-Yalue .'.
1~'~· ~~~~,~,

..~ Circuits

I;

6.0% . -.
I

.
5.0%

Jan-98 0 0 nla 4.5'110 Insufficient Sample ~~ 4.0% ...... _......
Feb-98 0 0 nla 4.1'110 Insufficient Sample ':

I~~~ECSIMar-98 0 0 nla 3.9'110 Insufficient Sample ,: 3.0%
Apr-98 0 0 nla 4.0% Insufficient Sample '.

May-98 0 0 nla 5.1'110 Insufficient Sample
..

2.0%

Jun-98 0 0 nla 6.3'110 Insufficient Sample

Jul-98 0 0 nla 5.8'110 Insufficient Sample 1.0%

Aug-98 0 0 nla 6.4'110 Insuflicient Sample ~.
Sep-98 0 0 nla 6.1'110 Insufficient Sample

0.0%

~ ~ ~ ~ III ~ ~ i i ~Qct-98 0 0 nla 6.7'110 Insuflicient Sam e >. c.. .. ... .. ~
~

~

~.., IL :::E < :::E .., ..,
<

4.5'110

l-Yalue 4.0%

3.5'110
...... ,

3.0%
.-

Jan-98 : 0 0 nla 2.5'llo Insuflicient Sample ~

Feb-98 0 0 n/a 1.9'110 Insufficient Sample ~
2.5%

Mar-98 • 0 0 nla 1.8'110 Insufficient Sample ~ 2.0% I~~~ECSIApr-98 0 0 nla 1.7'110 Insuflicient Sample ~ 1.5'110
May-98 0 0 nla 3.2% Insufficient Sample ~

Jun-98 0 0 nla 3.5'110 Insuflicient Sample ~ 1.0%

Jul-98 : 0 0 nla 3.8'110 Insuflicient Sample 0.5'llo
Aug-98 . 0 0 nla 3.5'110 Insufficient Sample ~

0.0%
5ep-98 0 0 nla 3.6'llo Insufficient Sample

~ :ll ~ :ll :ll ~ ~ i III co
Qct-98 17 0 0.0% 3.9'110 Insuflicient Sam Ie c t. "- >. c :; Ii. g.. "

.. ... .. ~ .., ~ ell.., IL :::E < :::E .., <
17 0 0.0%

OSl Loop
AIiCLECs SWBT 60.0%

No. of # Trouble Trouble Trouble l-Yalue
Circuits Reports Re rtRate ReportRale 50.0%

Insufficient Sample ~
40.0%

Jan-98 4 0 0.0% 10.4'110

Feb-98 : 5 0 0.0% 8.4'110 Insufficient Sample ~ 30.0%
Mar-98 ~ 5 0 0.0% 7.6'llo Insufficient Sample ;

Apr-98 : 7 0 0.0% 7.4'110 Insufficient Sample l 20.0%
May-98 ; 7 0 0.0% 17.9'110 Insufficient Sample ~ .'

Jun-98 : 7 0 0.0% 25.1'110 Insufficient Sample ~
10.0%

Jul-98 : -.... _.... -.7 0 0.0% 22.4% Insufficient Sample ::

Aug-98 7 0 0.0% 41.3% Insufficient Sample [
5ep-98j

0.0%
7 0 0.0% 52.9'110 Insufficient Sample •

~ III III :ll :ll ~ ~
co co

~Insufficient Sam • ~ ~ ~Qct-98 6 0 0.0% 55.2% c t. "- "- >. c :;j '" ....... ..... .. .. .. ... .. ~ ~ ell.., IL :::E < :::E .., <
12 Mo. Total 64 0 0.0%............................... ........................................ ......... ............................................................................ .................

.... .. ............... .... ........................... ....... .........
2 Wire Ana

AIiCLECs 12.0'lIo

# Trouble # Missed '110 Missed Z-Yalue

~: ': :~:~::~;=:::::...:::::~:-:::: R rts Commit's Commit's 10.0'lIo
.

, 8.0'lIo .
Jan-98 ; 0 0 nla 10.9'110 Base < 30 ~

Feb-98 ; 0 0 nla 8.2% Base<3O· 6.0'lIo
'. __ J

Mar-98 : 0 0 nla 9.3'110 Base < 30 ::

Apr-98 ~ 0 0 nla 6.2% Base<3O~
4.0'lIo

May-98 : 0 0 nla 6.3'110 Base < 30 ;

Jun-98 i 0 0 nla 75'110 Base < 30 ~~ 2.0'lIo
Jul-98 ~ 0 0 nla 8.9'110 Base < 30

Aug-98 • 0 0 nla 8.4'110 Base < 30
0.0'lIo

5ep-98. 0 0 nla 10.3'110 Base < 30
~ ~ ~ III , ~ ~ i i ~Qct-98 0 0 nla 7.9'110 Base < 30 c "- c

"
.. ... .. ~

~
~

~
.. ..,.., IL :::E < :::E .., <

12 Mo. Total 0 0 nla 8.8'110.................. ... ..... .... ...... ....... .... ............ ........... ... ............. .......
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) - Dispatch

BRI Loop - ISDN f
A1ICLECs

>. 30.0SWBT ~:

~~
• Trouble MeanTime MeanTime l-Value lj';-::::::«::;::::: ;::;...~ RepoI1s to Restore to Restore 25.0

~.

~.
~
=:: 20.0

Jan-98 0 nla 9.32 Base < 30

Feb-98 0 nla 10.04 Base < 30 ,0

Base < 30 '.
15.0 ······SWBT

Mlr-98 : 0 nil 12.42
--+-AII CLECsApr-98 . 0 nla 8.96 Base < 30 l:

10.0 ..'
May-98 . 0 nil 878 Base<3O".
Jun-98 0 nla 11.25 Base < 30 ~:

Jul-98 0 nil 11.22 Base < 30
5.0

Aug-98 0 nla 13.29 Base < 30

Sep-98~
lS 0.00 nil 15.94 Base < 30

~ ~ ~ ~ ~ ~ ?l i ~ ~
Oct·98 0 nil 24.47 Base<3O' c: .Q ~ >. c: :> Q. B.. .. ..

~
.. :> ..., :> cZ.., lL ~ ~

.., «
0 nla 13.

BRI Loop - VGPL
A1ICLECs SWBT SO.O

• Trouble MeanTime MeanTime l-Value 45.0
Reports to Restore to Restore

40.0

~
35.0

Jan-98 0 nla 29.20 Base<3O; 30.0
Feb-98 0 nla 32.20 Base<3O, 25.0:.

1~:~:ECsI
Mlr-98 0 nla 47.11 Base < 30

20.0 -'.
Apr-98 '. 0 nla 21.41 Base < 30

May-98 0 nil 19.87 Base < 30 15.0

Jun-98 0 nIa 21.58 Base < 30 10.0
Jul-98 0 nIa 23.69 Base < 30 5.0

Aug-98 0 nIa 26.59 Base < 30

Sej:HI8 0 nIa 46.13 Base < 30 0.0

~ ~ ~ ~ t ~ ~ ~ i ~Oct-98 0 nla 32.02 Base < 30 .Q ~

~
c: "5 '" B.. .. .. .. :> .., :> cZ..., lL ~ ~
..., «

0 nIa 30. .. ..... ...... ...... ......... ........ ... .... , ............. ...
DS1 Loop ~

~

A1ICLECs SWBT I
90.0

• Trouble MeanTime MeanTime l-Value 80.0
Reports to Restore to Restore ,

70.0
0'

I 60.0
Jan-98 0 nla 21.46 Base<3O~ '.

Feb-98 0 nla 57.60 Blse< 30 l SO.O
~;

Base<3O;
.

1~:~:Ecsl~:
Mar-98 0 nla 44.78 40.0
Apr-98 :

::

~
0 nla 76.54 Base < 30 ;

30.0
May-98 j 0 n/a 29.88 Base < 30 :: . ,

I
Jun-98 :

::
20.0 ,

0 nla 9.97 Base < 30;.
Jul-98 : 0 nla 25.89 Base < 30 ': 10.0

. ,

Aug-98 : 0 nla 17.83 Base < 30
:.

Sep-98' 0 nla 18.47 Base<3O~ 0.0

~ ~ ~ ~ ~ ~ ?l ~ ~ ""
~

Oct-98 ~ 0 nla 36.35 Base < 30 .Q ~ ~ >. c: :> '" Q. g.. .. ..
~

.. :>
~ cZ

~.
.., lL ~ ~

.., ..,
12 Mo. Total 0 nIa 32.n.... ...... ........ .... ........... ................................. ... .......................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) ; No Dispatch ....... ... ....
BRI Loop· ISDN

A"CLECs SWBT <; 30.0

# Trouble MeanTime MeanTime Z·Value ~~
Reports to Restore to Restore ~ 25.0

~

~
20.0

Jan-98 a nla 1.eo Base < 30

Feb-98 a nla 2.35 Base < 30 15.0
I······SWBT IMar-98 a nla 1.84 Base < 3D

:Apr-98 a nla 1.71 Base < 30
10.0

--+-11.11 CLECs

May-98 a nla 2.83 Base < 30

Jun-98 a nla 2.39 Base < 30
:::

5.0
Jul-98 a nla 2.98 Base < 30 .. -................-.........

Aug-98 . a nla 2.92 Base < 30 .. ....... .. -..... -- ..

Sep-98 a nla 4.19 Base < 30
0.0

~ li ~ ~ li ~ ~ i i ~Oct-98 a nla 27.73 Base<30 c: .t. >. c: "3
~. II II II Q. " ~ .., ~ c'l.., LL ::l: « ::l: .., «a nJa

BRI Loop • VGPL

A"CLECs SWBT 70.0

# Trouble MeanTime MeanTime Z-Value '.
Reports to Restore to Restore eo.O

SO.O

Jan-98 a nla 36.65 Base < 30 ~ 40.0
Feb-98 a nla 84.79 Base < 30

Mar-98 a nla 23.66 Base < 30 30.0 1~:':EcslApr-98 a nla 8.99 Base < 30 \

May-98 a nla 25.54 Base < 30 20.0

Jun-98 a nla 26.03 Base < 30

Jul-98 a nla 21.03 Base < 30 10.0 ..,
Aug-98 a nla 33.84 Base < 30

Sep-98 a nla 24.71 Base < 30 , 0.0

~ li li li li ~ ~ ~ li li
Oct-llll a nla 31.04 Base < 30 c: .t. "- IS. >. c: Ii. 8II II II II ~

~
~ c'l.., LL ::l: « ::l: .., .., «a nla 29.53

051 Loop
AIiCLECs SWBT 12.0

# Trouble MeanTime MeanTime Z·Value
Reports to Rewne to Restore 10.0 ..

..
~ 8.0

.
Jan-98 : 0 n/a 8.94 Base < 30 ~
Feb-98 :

:: .
0 n/a 732 Base < 30 • 6.0 ..,

······SWBTMar-98 0 n/a 5.62 Base < 30

Apr-98 ; Base < 30 ~ .. --+-11.11 CLECs0 n/a 4.62
4.0

May-98 ; 0 nla 8.25 Base < 30 ,
Jun·98 0 nla 8.36 Base<30 ..

Jul-98 : 0 nla 10.08 BaH<30~
2.0

Aug-98 : 0 nla 7.36 Base<30~
Sep-98 ; 0 n/a 7.97 Base<30~ 0.0

~

~ li ~ li 3: ~ ~ i i li
Oct-98 a nla 8.22 Base < 3D .t. "- >. c: "3 8II II " Q. II ~ .., ~ c'l.., LL ::l: « ::l: .., «

12 Mo. Total a nJa 7.1..... ... ............... . . .........

. . ... ...... .,. . .
2 Wire Analog· SdB Loop

All CLECs SWBT 100.0'l(,

# Trouble %005 %005 Z·Value 9O.0'l(, .. ..... - ....
..:::::::.:::..·w:~:::: "! Reports < 24 Hours < 24 Hours

. '- ".
eo.O'l(,

70.0'l(,

Jan-98 : a n/a 83.7% Base < 30:. eo.O'l(,
Feb-98 : a

:.
n/a 89.8% Base < 30, SO.O'l(,

Mar-98 a n/a ee.5% Base<30~ ······SWBT

Apr-98 : a nla 93.2% Base < 30 :: 40.0'l(, --+-11." CLECs

May-llll : a nla 92.3% Base < 30 3O.0'l(,

Jun-llll a n/a 90.8'lll Base < 30 ~ 2O.0'l(,

Jul-98 : a nla 84.8'lll Base < 30 10.0'l(,
Aug-llll a nla 78.5% Base < 30 ,

0.0'l(,
Sep-98 a nla 48.2% Base<30~

~ li ~ li ~ ~ ~ ~ ~ li
Oct-llll a nla 57.7% Base < 30 c: .t. "- c: '" Q. 8~:.. . ......................... ... ........... .. II II " Q. II

~ ~ ~ c'l.., LL ::l: < ::l: «
12 Mo. Total' a nla

:'.
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ce • Unbundled Network Elements (UNE) Houston

Repeat Reports (%)
)~;. .' .... . , ...... ..
:.:.:-: BRlloop - ISDN
,t . AIlCLECs SWBT 16.0%

T~
# Tmuble #R_t '110 Repeat 'l6R_t Z-Value 16.0'll0
Reports Reports Reports Reports ...... _.....~

14.0'll0

~ 12.0'll0
.

8' 0 0 n/a 16.6'l6 Base < 30 '.
0 0 n/a 15.2'llo Base < 30

10.0'll0

1~:,v~:ECsI
a .
8' 0 0 n/a 15.1'" Base < 30 8.0'll0 . .
3 0 0 nla 15.2'llo Base<3O 6.0'll0
3 0 0 n/a 12.6'l6 Base < 30
3 0 0 nla 7.7'lfa Base<3O 4.0'll0

J 0 0 n/a 10.6'l6 Base < 30 2.0'll0
l 0 0 nla 11.4'" Base < 30
q 0 0 nla 10.2% Base < 30

0.0'll0

~
:§l :§l S! :§l

~ S! ~ !. S!
0 0 nla 11.7'lfa Base < 30 il '" ii. >. ...!.

'" 8j .. .. .. " " " Jl.., ... :Ie -< :Ie .., ..,
-<

0 0 nla 11.6'l6

BRlloop. VGPl
AIlClECs SWBT 16.0'll0

III Tmuble # Repeat 'IIoRepat "'Repat Z-Value
14.0'll0

Reports Reports Reports Reports

12.0'll0

0 0 nla 12.7'lfa Base < 30 10.0'll0

0 0 n/a 12.8'" Ba58<3O 8.0'll0
'.

0 0 n/a 14.4% Base < 30 .... - -. - 1~:ec:eCsI0 0 n/a 11.8'" Ba.. <3O 6.0'll0 -.
0 0 nla 8.5'" Base<3O '..

4.0'll0
0 0 nla 4.5% Ba.. <3O

0 0 nIa 8.5'llo Base < 30 2.0'll0

0 0 nla 6.6'l6 Base < 30

0 0 nla 8.9'llo Ba.. <3O
0.0'll0

3,l m ~ t t ~ ~ 3,l ~ S!
0 0 nle 6.3% Base < 30 c: i 8' Q. 8.. .. .. " " Jl.., ... :Ie < :Ie .., ..,

-<
0 0 nIa 7.6'l6

'.~

OSl Loop
A/ICLECs SWBT 25.0'll0

III Tmuble # Repeat "'R_t "'R_t Z-Value
Reports Reports Reoorts Reports

,
2O.0'll0

..

0 0 n/a 15.5'110 ease < 30 ~ 15.0'll0

0 0 n/a 21.5'" Ba58<3O :.

0 0 n/a 13.8'" Base<30~ I------SWBT I:. 10.0'll0
0 0 n/a 19.7'lfa Base < 30

Base < 30 ~
-+-AIlClEC~

0 0 n/a 4.7'lfa

0 0 n/a 5.7'lfa Base<3O~ 5.0'll0 '-
......... -..

0 0 n/a 5.6'l6 Base<3O~

0 0 n/a 4.6'l6 Base < 30 ,

0 0 n/a 3.5'" Base<3O~ 0.0'll0

~ 3,l ~ m :§l l§l
~ i co

~0 0 n/a 3.5'110 Base < 30 '".c Oi '" >. c c!l... tf Q. .. " " Jl.., :Ie -< :Ie .., ..,
<

0 0 n/a 5.6'l6
. ................ ... .... ........ ......... ... .......... ..... .................... ..........
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

october 1998

Houston

•• _••• SWBT
EOITAN

--SWBT
TANIEO

--.-AIiCLECs

:

'.. '.
,

--_ ••• SWBT.'
--.-AII CLECs

... , ..

co co co co co co co co co
01

~ l 1 ~ ; ~
01 01

iJ c Q. 8CIl
.,

:> CIlu.. ::::E « ::::E .., ..,
« f/)

nla
0.05%
0.12%
0.06%
0.04%
0.09%
0.04%
0.05%
0.02%

nla .
nla ':

nla ~
nla
nla .

nla
nIB :

n/a.
nIB :

o
o
o
o
o
o
o
o
o

SWBT Tandem to SWBT End SWBT Tandem
CLEC End omee omee to to SWBT 8.0% -r---------------...,

No. of calls Percent SWBT Tandem End omee 7.0%

....;S:.:t;:;Ud~y....;W;.;.;;;eek~f___=B:;;,loc=kag=e:.....t~~':.~::-:%t-=B~IOC~~katg~e':.~~':.-=-~%::.:;;,..:B=:1~OC:::.~;;,;;kagtte_=__=_~ 6.0%

5.0%

l

Feb-98 ;
Mar-98
Apr-98
May-98.
Jun-98 '
Jul-98

Aug-98
Sep-98
Oct-98 :

-~~~~

, ~O%

Feb-98 i: 1,075.582 0.08% .: nla n/a, 3.0%
Mar.98.. 1,005.583 0.50% . 0.14% . 0.06%: 2.0%
Apr-98 , 1,262.458 0.98% .: 2.85% . 3.48%
May.98; 1,214,564 1.33% . 2.93% . 3.50% 1.0%
Jun-98' 1,405.206 0.01% : 6.08% 0.03% 0.0% -l-....,...--,.-.....r:;::::r.....---,,...-~_ ...::t:::;..:.:;::.~
JUI-98: 1,521,527 0.06% : 7.52% 0.04%

Aug-98 ~ 1,745,187 0.25% ; 2.07% 0.05%
Sep-98 3,955,282 0.62% , 0.61% 0.02% "

Qcl·98 3,257.237 0.16% 0.05% 0.09%

SWBT End Ollice to SWBT End

""':":'.......;C'i'L::=E":C:-'E;;;nFd~O:::m"'ce~..,.--{:~ Office to SWBT
Measurement; No. of calls Percent End 0lIice

No. 69 study Week Blockage % Blockage

• From February· May 1998, the direction of most SWBT End OlIicelTandem tramc could not be distinguished and was thus equally allocated
between directions

':

J
I.....-AIiCLEcsl ~

~

,••: ~ : :.. • ';,0' .: 'II .

with> 2% Blocka e

.. ," :-: ••;.••••• : :-:- :-''':-:'~'':i:':''~''.:." •••••.:••••••:.:-:.:. :-:.:-:.: .••.: »..:. "':.:-:-:.:-.:":, ..:.:.: ','. : :-'.. .. ..

% Groups
>2%

5
2
2
o
1
1
2

AIICLECs
# Groups

>2%

Common Trans

185
197
196
198
196
193
193

1,358 13 ::

# Trunk
Groups

Apr-98 :1

May-98 !:
Jun-98 ~

A~~::: 1
sep-98 I
Oct-98 ~

12 Mo. Total

r.. ·..·..···············
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interconnection Trunks Houston

Distribution of Common Transport Trunk Groups Exceeding 2%

Trunk
Blockage

>10%

Trunk
Blockage
6-10%

Trunk
Blockage
4-6%

Trunk
Blockage
3-4%

Trunk
Blockage
2-3%

5 0 1 1 3 0

2 1 0 0 0 1

2 0 0 1 1 0

0 0 0 0 0 0

1 1 0 0 0 0

1 1 0 0 0 0

2 2 0 0 0 0

No. of
Trunk Groups

>2%
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PERFORMANCE MEASUREMENT TRACKING october 1998

Interconnection Trunks Houston

Percent Missed Due Dates.................. '.' . .......................... ................................ .............................. ........... . ........................ ...... ...........................
CLEC to SWBT Trunking :~AlICLECs SWBT 45%

l
No. of # Missed % Missed % Missed Z-Yalue :~ 40% .'
Orders DueDallls DueDallls Due Dallls

.
t 35%

,. ... .1

:~ 30%'l
Jan-98 843 48 5.7% 15.9% -7.88 :l

Feb-98 1,785 168 9.4% 36.0% -22.07. 25%

1~:~:EcslMar-98 410 0 0.0% 36.6% -15.20 ;~ 20%
Apr-98 959 24 2.5% 41.6% -23.02 :::

15%
May-98 501 0 0.0% 27.1% -13.40

Jun-98 . 655 0 0.0% 9.0% -8.01 , 10%

Jul·98 . 2,592 768 29.6% 8.7% 27.09 ' 5%
Aug-98 3,647 240 6.2% 2.4% 10.97 .~

" 0%Sep-98 9,170 287 3.1% 3.0% 0.49
~ :ll 2 :ll :ll ~ ~ ~ :ll :ll

0Ct-98 5,074 460 9.1% 6.3% 6.85 . c:: iJ
~

So. :; '" .... "'".. '"
.. .. " ..., .a! ~ 8..., u. ~ ~

...,
25,836 1,995 7.7% 16.0% ilia

• • ....... • M .,,,...
SWBT to CLEC Trunking

A1ICLECs SWBT 45%

No. of # Missed % Missed % Missed Z-Yalue 40%
...

Orders Due Dallls Due Dallls Due Dallls
35%

r .... ,

30%
Jan·98 ~ 1,080 120 11.1% 15.9% -4.07 ~.

:. 25%Feb-98 1,242 72 5.8% 36.0% -21.32 .

1~:~:EcslMar-98 . 780 0 0.0% 36.6% -2O.n 20%

Apr-98 ~ 996 48 4.8% 41.6% -21.96 .
15%

May-98 : 649 48 7.4% 27.1% -10.89

Jun-98 2,185 205 9.4% 9.0% 0.48 10%

Jul-98 360 0 0.0% 8.7% -5.85 : 5%
Aug-98 1,343 96 7.1% 2.4% 9.58 :

0%Sep-98 4,692 432 9.2% 3.0% 16.48
~ :ll 2 :ll ~ ~ ~ ~ :ll :ll

0Ct-98 5,281 192 3.6% 6.3% -7.31 : c:: iJ
~

>- c:: :; '" .... 8..
~

.. .. " .., .a! ~.., ~ ~
..,

12 Mo. Talal 18,608 1,213 6.5% 16.0% nla
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interconnection Trunks Houston

for SWBT'Caused Missed Due Dates

70.0

I
&D.O ", "

50.0 ", .
Jan-98 48 2.0 -19.06 40.0
Fe1>-98 • 168 14.1 -3.58

1~=EcslMar-98 0 nla Ba.. <3D 3D.0 -' .'
Apr-98 • 24 7.0 Ba.. < 3D .· ';

20.0 "May-98 0 nla ea.. <3D

Jur>-98 0 nIs BaM < 3D

Ju~ 768 2.0 -25.22 10.0

AUg-98 . 240 3.2 -5.94

5e1Hl8 '. 287 10.1 -9.35
0.0

~ III III III III II: ~ III III III
0c:t-98 46D 6.6 -31.37 : J:. .!. .!. ~ .!: t 0. Bc: .. :t .. "::. .. II 2 " .... "l.... LL 2 ....

1,995 5.5 nIs .......... ...... ~......... . ....
70.0

J
&D.O ", '

~

'"
50.0 "

~

-2263 ~
, .

Jar>-98 ' 120 9.0 40.0
Fel>98 ~ 72 12.0 -3.01 ~

1~~:EcslMar-98 • 0 nla Ba.. <3D 3D.0
Apr-98 48 4.5 -4.97
May-98 48 3.0 -9.87 20.0

Jur>-98 2D5 11.6 -9.91

Ju~ 0 nIs ea.. <3D '! 10.0

AUg-98 96 220

-~:~~5eIHl8 ~ 432 29.3
0.0

III III III III III III III III i III
0c:t-98 192 16.8 -16.26 .!: J:. .!. .!. ~ .!: .J. 0. B.. II .. :t .. " " ~ "l.... LL 2 2 .... ....

1,213 18.7 nIs

.. ... ...... .............. ..

lDD'l1.

Number of Z-Value 9D'II>
'::.; ::::~:~::~:::: ORlers

8D'lIo

~ I 7ll'l1o

I:
Jal\oo98 ~ 643 0 O.ll'lIo 7.ll'lIo

-~::~ 1
8D'lIo

FeI>-98 l 1,765 0 O.ll'lIo 10.2'llo 5ll'lIo

1~=Ecsl

I
Mar-98 ~ 410 0 O.ll'lIo 23.2'llo -11.07 ;

Apr-98 :
4ll'l1o

959 0 O.ll'lIo 16.9'l(, -13.72 •,
3ll'l1oMaY-98 l 501 0 O.ll'lIo 22.ll'lIo -11.72 •

Jur>-98 . 655 0 O.ll'lIo 4.9'l(, -5.82 ~ 2ll'lIo · .
JU~!

, -.
2,592 0 O.ll'lIo 3.7% -9.87 ~ Ill'l1o

I All9"98! 3,647 0 O.ll'lIo 0.2'llo -2.87 -.--
~ ll'lIo

5ep-98 : 9,170 24 0.3% 1.1% -7.28.

~ III III III III III ~ ~ III III,
0cl-98 . 5,074 0 O.ll'lIo 4.4% -1523; J:. .!. .!. ~ .!: 0. B~. Q

~ II .. :t ..
~ ~ " II

nla '
LL 2 :::Ii « VJ, 25,836 24 0.1% 8.ll'lIo,

.... ........
SWBT to ClEC Trunldn

A1ICLECs SWBT lDD'l1.

Number of .M_ %M_ %M_ Z-Value 9D'II>
Orders > 3DDa > 3D Days >3DDas

8D'lIo

7ll'l1o

Jar>-98 :. 1,060 0 O.ll'lIo 7.ll'lIo -8.98 8D'lIo

Feb-98 ~: 1,242 0 O.ll'lIo 10.2'llo -11.79 5ll'lIo

1~=:EcslMar-98 ; 780 0 O.ll'lIo 23.2'llo -15.19l

Apr-98 :' -13.97 !
4D%

996 0 O.ll'lIo 16.9'l(,

May-98~ 649 0 O.ll'lIo 22.ll'lIo -13.29 :, 3D%

Jun-98 ~ 2,165 0 O.ll'lIo 4.9'l(, -10.58 ,; 2ll'lIo · ---
JU~:. 36D 0 O.ll'lIo 3.7% -3.69 Ill'l1o ..-Aug-98 ;: 1,343 0 O.ll'lIo 0.2'llo -1.70 --.-. ~

5eIHl81 4,692 120 2.6% 1.1% 6.49
ll'lIo

III III III III .. III III ~ III III0ct-98 ~ -15.54 ~ '"5,281 0 O.ll'lIo 4.4% .!: J:. .!. ll. ~ .!: .J. Q 0. B.... .......... .. :- .. II .. .. " ~ ~ "l12 Mo. Tota; :.... .... LL 2 « 2 ....
18,8D8 120 0.6% 8.ll'lIo nIs '.
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interconnection Trunks Houston

AlICLECs 16.0

III Trouble Avg. Resto",1 14.0
TIC_ I_I

12.0

l 10.0
Jan-98 ~ 0 nIa Base < 3D

FetHl8 < 3 12.26 Base < 3D 8.0

1~=ECslMar-88 ~ 1 1.07 Base < 3D

Apr-881 0 nla 6.0

~:~~
1 9.20

4.0
4 5.23

Jul-sa ~ 7 1.62 2.0
<

Aug-98 ~ 3 14.83
0.05e,..sa 5 3.00

~ :ll ! :ll :ll Oll

~ :ll :ll :llen
oa-ll8 2 0.60 1. .!. >. r!: 0. Q.

~.. "
..

~ .. ::l ::l ::l r7l.., 11- 2 2 .., .., «
26 5.38 6

SWBT to CLEC Trun
~All CLECs SWBT

III Troubte Avg. Resto"'l Avg. Resto",1
::;

ili 14.0 "TIc_ Interval Interval ...~ .
*

12.0

Jan-98 : 1 1.42 Base < 3D * 10.0

Feb-98 ~ 2 0.66 Ba"<30~ 8.0

1~:::EcslMar·98 ~
l'

2 1.68 Base<3D~

Apr-98 I 10 1.34 Base < 3D 6.0

May-98 ~ 3 0.84 Base<3D~
4.0,~

Jun-98 , 13 2.45 Base<3D'

Jul-98 21 2.75 Base < 3D 2.0

Aug-98 13 3.02 Base < 3D

~~ 4 4.13 Base < 3D
0.0

:ll :ll :ll :ll i Oll

~ :ll Oll :ll88.< 30';,- ~
en

Qc\.98 12 6.16 r!: 1. .!.

~
Co Q.

~" .. of
.. .. ::l ::l

~ rll.., 2 2 .., ..,
12 Mo. Tala. 81 2.98

ired Within 24 Hours

CLEC to SWBT Trun

l Measu All CLECs ;. lOO'll.

~ III Troubte III Repaired % Repaired Z-Value 9O'l(,

"~':I
TIC_ < 24 Hours < 24 Hours

6O'l(,

70'l1>
~

Jan-98 ~ 0 0 n/a nla Base<3D 6O'lI>

FetHl8l 3 3 l00.O'lI> nla Base<3D 501l>

I~:::ecslMar-88 ~ 1 1 l00.O'lI> l00.O'lI> Base<3D~

Apr-88l 0 0 n/a nla Base < 3D .
4O'lI>

::
Base<3D~ 3D'!(,

May-98 l 1 1 l00.O'lI> l00.O'lI>

~ Jun-98 ~ 4 4 l00.O'lI> l00.O'lI> Base < 3D .: 2O'l(,

Jul-98 ~:
.;

I

7 7 l00.O'lI> l00.O'lI> Base <3D
10'l1>

Aug-98l
<

3 2 66.7'lI> nil 8... <30 ~

5e,..sal 5 5 l00.O'lI> l00.O'lI> a.. < 30 ~
0'lI>

:ll :ll :ll :ll Oll

~ :ll :ll :ll :ll,.
Base<3D:

en
Qc:t.98 ~.. 2 2 l00.O'lI> l00.O'lI> r!: 1. .!. .!. >. ~ Co Q.

~..
~

.. ::l.. .. -=l ..,
~ rll.., 11- 2 2

26 25 98.2% l00.O'lI> nla

.~ ........ ................... .. ..................... .......................... ..............
SWBT to CLEC Trunkin

~
All CLECs SWBT lOO'll.

~ :~.
"Trouble III Repaired % Repaired % Repaired Z· Value 9O'lIo

.. , .

I
.. . .TIc_ < 24 Hours < 24 Hours < 24 Hours ..

6O'l(,

70'l1>

Jan-98 ~, 1 1 l00.O'lI> nla Bale< 30 ~ 6O'lI>,.
Ba.. <30~Feb-98 ': 2 2 l00.O'lI> nla 501l>

1~=Ecsl
,

Mar-98 ;: 2 2 l00.O'lI> l00.O'lI> Base < 3D ~

:;! 10 10 l00.O'lI> nla Ba"<30~
4O'l(,

;.
3D'!(,3 3 l00.O'lI> l00.O'lI> Base<3D;

Jun-98 < 13 13 l00.O'lI> l00.O'lI> Base c 30 3 2O'l(,

Jul-98 ~~ 21 21 l00.O'lI> l00.O'lI> Ba"<30~ ' . ..
10'l1> .. ..,. .. "Aug-98 :i 13 12 92.3% nla ease < 3D ~

5e~" 4 4 l00.O'lI> l00.O'lI> ease < 3D . 0'lI>

Qc:t.98 ~ :!! ~
Oll :ll i Oll :ll i :ll Oll

12 12 l00.O'lI> l00.O'lI> Base < 3D
en

~
en

.!. a. ~ Q.
~~:"

c: .. ::l
.!! ,f .. -=l ..,

~ rll:5 « s
81 80 98.8% l00.O'lI> nil

271 - No. 75-76



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

OCtober 1998

Houston

••• ··10Days

---.-..7 Days

--0-3 Days

I-+-AIICLECsj

I-+-AII CLECs I

I-+-All CLECs I

~ ~ ~ ~ II ~ ~ ~ i ~
r:: 1> "- c co 8It Q. It ::lIt of ::l .., ::l ell.., ~ < ~

.., <

... .......... ...............

12.0

10.0

8.0

6.0

4.0

2.0

0.0

~ ~ ~
lD S ~ ~ ~ i s
~ >. 8r:: It Q. ::l !l'It of It ::l .., ell.., ~ < ~

.., <

100.00'llt ,----------------,

9O.00'llt

8O.00'llt

70.00'llt

8O.00'llt

SO.OO'llt

4O.00'llt

3O.00'llt

2O.00'llt

10.00'llt

0.00'llt +-......"""T..........-4~...............__...............-4H

0.4O'llt

0.35'"

0.3O'llt

0.25'"

0.2O'llt

0.15'"

0.10'llt

0.05'"

0.00'llt

~ S S ~ S ~ ~ i i s
1> "- >. '5 8It .. It Q. It ::l .., ::l ell.., LL ~ < ~

.., <

Percent Installation Completed Within "x" Business Days

AIICLECs
No. at Within 3 Days Within 7 Da

>. 100'lltWithin 10 Days ,.
Orders # Install '" Install # Install '" Install # Install '" Install ~ 9O'llt

8O'llt

Jan-98 ;
70'llt

7116 117 15.3'" 124 16.2'llt 302 39.4'"
Fel>98 371 37 10.0'llt 61 16.4'" 351 94.ft

8O'llt
:.

5O'lltMar-98 . 645 239 37.1'" 303 47.0'llt 340 527'"
::

Apr-98 . 1,048 764 72.9'llt 972 92.7'" 1,003 95.7'" 40'llt

May-98 911 37 4.1'" 169 20.7'" 203 223'" 3O'llt
Jun-98 : 53 26 49.1'" 34 64.2'llt 53 100.0'llt 2O'llt
Jul-98 : 727 8 1.1'" 30 4.1'" 35 4.ft

AUg-96 .;
10'llt

264 110 41.7'" 133 SO.4'" 158 59.ft

5ep-98 7 1 14.3'" 7 100.0'llt 7 100.0'llt O'llt

Oct-98 . 2 2 100.0'llt 2 100.0'llt 2 100.0'llt ~ S S ~ ~ ~ ~ i i ~1> "- Ii. ... r::
It .. It It ::l ::l ::l ell.., LL ~ < ~

.., ..,
<12 Mo. Total' 4,794 1,341 28.0'llt 1,855 38.7'" 51.2'llt

AIICLECs
No. of AIIll. No. of
Orders Days

~:

Jan·98 ~. 7116 10.45

Feb-98 ': 371 8.37:.
Mar-98 645 9.23

Apr·98 ~: 1,048 4.41
May·98 ,. 911 10.81
Jun-98 :: 53 4.08

Jul-98 :' 727 10.76

Aug-98 .: 264 7.43

5ep-98 7 4.116
Qct.98 2 O.SO. ~

12 Mo. Total, 4,794 8.67

AllCLECs
No. at Number Percent

::::>.~ Orders Trouble Reports Trouble Reports......=:;
::

~

~::::! 765 0 0.00'llt

371 1 0.27'"
Mar-98 ~ 645 0 0.00'llt

Apr·98 f 1,048 0 0.00'llt

May·98 i 911 0 0.00'llt

Jun-98 ~ 53 0 0.00'llt

Jul-98 :' 727 0 0.00'llt
Aug-98 ; 264 1 0.38'"

5ep-98 ,i 7 0 0.00'llt

Oct-98 ; 2 0 0.00'llt

12 Mo. Total ~ 4,793 2 0.04'"
'.. .............. ... ..................

...-: ...... .... .... . ...... . ...
.~

Measurement AIICLECs
No. 69 No. of # Missed '" Missed

:?}'::::..::::::::::;:::-:: : :::~ Orders Due Dates Due Dates

>.

Jan·98 I 765 0 0.00'llt

Fe1>981: 371 0 0.00'llt

Mar-98 ': 645 0 0.00'llt

Apr.98 :: 1,048 0 0.00'llt

May-98 ~ 911 0 0.00'llt

Jun-98 :~ 53 0 0.00'llt

Jul-98 :~ 727 0 0.00'llt:.
Aug·98 ,. 264 0 0.00'llt
SeI>98~ 7 0 0.00'llt:.
Oct-98 :: 2 0 0.00'llt ..

12 Mo. T_I :; 4,793 0 O.OO'llt................................... ..... .. . ..................
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